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Dear Sir / Madam,

RE: Wealth Management service

Over the last few years, Deutsche Bank has carried out a review of our existing business portfolio to
ensure that we are able to facus on clients to provide best value through our international network,
worldwide expertise and multidimensional product and service offerings. Our portfolio review concluded
that Deutsche Bank AG, Singapore Branch and/or Hong Kong Branch may not be the right wealth
management service provider for our existing clients whose account has a European Economic Area
(“EEA”) connection (see note * below).

From our record, the Account indicated the presence of an EEA connection. In light of this, we wish to
give you notice that we will be working with you to close the Account with Deutsche Bank AG, Singapore
Branch and/or Hong Kong Branch (as the case may be) before the end of 2017.

This is never an easy task, nor is it a step we enter into lightly. We would like to take this opportunity to
thank you sincerely for the trustful partnership over the time we have had the privilege to be your banking
partner and we apologise for any inconvenience this may have caused.
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To facilitate the closure procesggf the Account-,;ve would be grateful if you could let us know if you wish
to:

1. transfer the Account to another Deutsche Bank entity. Please note that, unless you already have
an existing account with the Wealth Management division of such branch, a new account would
have to be opened with such branch. This means that the relevant account opening
documentation required by such branch will need to be completed by you (this includes furnishing
any necessary KYC documentation) and that the opening of such account is at the discretion of
such branch and subject to the laws and regulations imposed on, and in the jurisdiction of, such

branch; or
2. transfer the cash, assets, securities and facilities in the Account (as the case may be) to another
bank.
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