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Instruction to your bank or building soclety

Please pay HM Revenue and Customs Direct Debits from the
account detailed In this Instruction subject to the safeguards essured by

pank/Buiiding Y account number the Direct Debit Guarantee. | understand that this Instruction may
O [‘, G q O O |7 7 remain with HM Revenue and Customs and, If 0, detalls will be passed
electronically to my bank/bullding soclety.
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Banks and bullding societies may not accept Direct Debit Instructions for some types of account
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Direct Debit )
Guarantee
R o
« This Guarantee is offered by all banks and building societies that accept instructions to pay Direct Debits. % |
« Ifthere are any changes to the amount, date or frequency of your Direct Debit HM Revenue and Customs will notify you ) = ’
10 working days in advance of your account being debited or as otherwise agreed. If you request HM Revenue and ‘;‘ N
Customs to collect a payment, confirmation of the amount arid date will be given fo you at the time of the request. % » %
« If an error Is made In the payment of your Direct Deblt, by HM Revenue and Customs or your bank or building society, you » ‘if# 3
are entitled to a fidl and immediate refund of the amount paid from your bank or bullding society . S
— If you receive a refund you are not ertitled to, you must pay It back when HM Revenue and Customs asks you to. e %
e You can cance! a Direct Debit at any time by simply contacting your bank or building society. Written confirmation may be 4
required. Piease also notify us. *; ,
H -~ L ) o > N : E - ow &
i o, . g . . k' o e e O E P U o 5 o« % H
ﬁéﬁ”%umiwm&‘:% IR P NS SRS P hfﬁé,m 2 ;? .-::m‘? a\f:‘,i = e i, F ot _,‘_.: . CESP Y. ;:ﬂ b :z




R
TR e

Terms and conditions
These are the terms and conditions for paying VAT due on retums by Direct Debit (DD).

To pay by DD you first need to have registered and enrolled for the online VAT retum service either through the
Government Gateway or the HMRC website.

You must use the online VAT Online return service for returns where a DD is to be collected. You must comply
with the separate terms and conditions for that service.

You must ensure that your bank or building society will accept Direct Debit Instruction (DDI) for your nominated
account. DD collections can only be made subject to thelr acceptance of the DDL.

The submission of a DD! will act as confirmation that you accept and will comply with these terms and conditions.

When submitting a DDI online, you must be authorised to sign for the account. You must be the sole signatory of
the account, one of multiple signatories of the account, or authorised to sign on behalf of all the other signatories.
You must also be acting in accordance with the mandate you have with your bank or building society.

The account from which your DD is to be collected must be a sterling bank account registered in the UK.

The amount collected will be the net VAT due to HMRC as declared in box § of your online VAT retum. You must
ensure that sufficient cleared funds are available in your account to pay the declared amount on collection day.
We will inform you of the date for collection online when you submit your return.

-

~ Only the amount dediared on your online VAT return will bs collected by DD. You must arrange to pay other VAT

liabilities (for example, surcharge, penalties or interest) by altemative payment methods.

You could be liable to a financial penalty if your completed return and all of the VAT payable aren’t received by
the dates they're due. If, for any reason, you're aware that the DD collection will fail, you must use an alternative
method to pay by the due date.

The bank or building society account details which you submit for paying VAT due by DD (and any changes to
those details notified to us later) will not affect any other bank or building soclety account details that we may hoid
for other purposes.

If you pay by DD you may be entitled to additional time for both your online return and payment to reach us.

You can't cancel or amend your DDI through our online service. Instead, you should inform your bank or building
society and they will automatically advise us of any changes. This includes where your DDI is being transferred to
a different bank or building society, or where it is transferred to a different branch within the same bank or building
society. We will only be able to make amendments notified via your bank or building soclety.

HMRC will remove details of the instruction from our systems in the event of inactivity for a period of 13 months

from the setting up of the Direct Debit Instruction, or from the date of the last payment. This is covered by the
Dormancy Period rule.

{ confirm that | agree to the terms and conditions described above
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