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Date: 20 August 2007 
Dear John,

Resolv Computers Pension Plan
It has been some months since I have been in touch with you, but I have recently carried out a review of your pension scheme and set out below the matters you should consider at this time. 

Firstly, we have moved address, would you please note our new contact details. You can of course call me on my mobile number 0776 9685652 to discuss any aspects of your scheme at any time. 

Banking Arrangements

We have agreed an arrangement with Bank of Scotland to provide for our clients a single track process to enable them to open pension scheme accounts directly with access to the money market. This would allow you to get a rate of deposit of between 6.05% and 6.30%, without having to tie up your deposits for a long time. 

I attach the application form together with their rates of interest. If you wish to use them please sign and return the form to me where I have highlighted. We will certify the application for money laundering purposes and will sent it directly to them. They will then send to you the cheque book and details; you are then free to transfer funds from Nat West to them if you choose. Only you and Susan will be signatories to that account; presently the NatWest account is controlled by Skandia, I suspect also it is not getting a rate of interest above bank base rate.
This is a free service available to all our clients, we are aiming to give added value over and above the behind the scenes administration of your scheme.
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On Line with HMRC 
We are the only pension specialist that operates all their schemes on-line via HMRC’s on-line pension portal. Later this year you will be able to access HMRC’s Pension Schemes on-line via our own website: www.pensionpractitioner.com. In addition, you will be able to access information for your scheme and download various specialist documentation, such as pension scheme loan forms, income drawdown data etc.. Other companies charge for such documentation.
In the interim, we have applied for on your behalf your Administrator ID number. HMRC will send this to you directly shortly. We have also applied on your behalf the Government Gateway ID number; you will also shortly receive this. 

The Gateway ID number will allow you access to your scheme on-line and it is via this portal as a HMRC registered Practitioner we will carry out our various returns on-line for you. You will be able to view this information by logging in your Gateway ID plus your Administrator ID Number. Your password for both these items is: PP949155282
We will write to you again with further information on this, in the meantime once you receive both items of information from HMRC please let me know. 

The Pension Regulator

The Regulator is the main body that governs non tax matters of pension schemes. Your scheme is exempt from nearly all their requirements given how it has been structured.

The Register exists to allow people to trace their pension benefits, your scheme will be on the Register and a levy of £24.00 covers you for up to two years. Would you kindly sign this form where I have indicated and return it to me. We complete the scheme return and on going paperwork with the Regulator on your behalf as part of our annual administration service. Historically, this was provided by Skandia.
Nomination of Beneficiary forms 
The nomination of beneficiary form gives an instruction to the surviving Trustee on death before retirement where benefits should be paid to and in what proportion it should take. The scheme is tax exempt at this time for IHT purposes and as such is discretionary. Please complete and sign the attached form, retaining the original on your personal file and return a copy to me. I have enclosed a separate form for Susan’s completion.

Other pension benefits

I understand that there are other pension schemes that you have in force, if you would like me to look into these policies on your behalf, please forward me the latest benefit statements. 

The investment rules 

One of the benefits of operating a SSAS is that you can invest your funds outside of conventional insurance policies. From land and property in the UK and overseas to gold bullion and copyright, you have wide investment choice. 
Whilst we do not recommend investment and financial products we can steer you through the pension investment minefield, if this is of interest to you please let me know. 

I am on holiday for two weeks from 3rd September, Sean or Tony will be looking after you in my absence. You can reach them via the Office number if you have any questions in my absence. If you need anything from me in the meantime, I will be desk bound for the next two weeks so do please call me on 0800 634 4862 or my mobile. 

I trust that you are keeping well. 
Yours sincerely

Gavin McCloskey

For Pension Practitioner .Com 

