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Your account statement

Statement sheet number: 20
Issue date: 29 March 2018

Page: 1 of 1
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TILE LAND EXECUTIVE PENSION SCHEME
FAO DR M ALIMADADIAN
15 ADDISON CRESCENT
HOLLAND PARK

LONDON
W14 8JR

PENSION FUND
TILE LAND EXECUTIVE PENSION SC

Account Summary

O

< BANK OF SCOTLAND

Write to us at:
Bank of Scotland
PO Box 1000
BX2 1LB

Call us on: 0345 300 0268 (from UK)
+44 131 549 8724 (from Overseas)
Visit us online: www.bankofscotland.co.uk

Your branch: MONEY MARKET ACC

Sort code: 12-20-26

Account number: 06153597

BIC: BOFSGB21282

IBAN: GB27 BOFS 1220 2606 1535 97

Balance On 1 March 2018 £88,945.08
Total Paid In £7,937.50
Total Paid Out £0.00
Balance On 20 March 2018 £96,882.58
Account Activity
Date Payment type Details Transactions (£) Balance (£)
1 Mar 18| —~——|BALANCE-BROUGHT-FORWARD- - e —~  -88;945.08—
19 Mar 18| Faster Payment | KENSINGTON O 5,479.17 CR 94,424.25
KENSINGTON RENT
0513999554328102S0
400621 30
19MAR18 02:12
20 Mar 18| Faster Payment | ORTHOSMILE H 2,458.33 CR 96,882.58
HOUNSLOW RENT
4032189354329102S0
400621 30
20MAR18 02:11
-
Messages —

For important information about compensation arrangements, please tefer to the back of this statement.

Bank of Scotland pic. Registered Office: The Mound, Edinburgh EH1 1YZ. Registered in Scotland number $C327000.
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.
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Changing your contact details

Please write o us at: Bank of Scotland, PO Box 1000, BX2 1LB or visit any Bank of Scotland branch.
If your account is held in the Channel Islands, Isle of Man or with WorldWide Service, please write fo us af: Bank of Scoland International, PO Box 19,

Evergreen House, 43 Circular Road, Iste of Man IM99 1AT, British Isles.
Lost and stolen Cards or Chequebooks

If you think your cards or PINS have been stolen, please call us immedialely on 0800 015 1515. If you're outside the UK, call us on

™

+44 800 015 1515. If you think your chequebook has been lost or stolen, call us immediately on the telephone number on the front of your statement.
Internet and Telephone banking are designed to make your life easier

Internet Banking
go fo www.bankofscotlandhalifax.co.uk/aboutonline/register.asp
Commercial and Business Banking customers go fo www.bankofscotlandbusiness.co.uk/online-banking/
go to www.bankofscotlandprivateclients.co.uk/

Personal customers

Private Banking customers

Telephone Banking
call 0345 721 3141 - available 24/7
call 0345 300 0268
call 0345 711 1M

International & WorldWide Service customers go to www.bankofscotland-international.com/offshore-banking.asp call 0345 744 9900

Debit and Cashpoint® Card Charges

e When you use your card in currencies other than in sterling, the
amount is converted to sterling on the day it is processed by Visa,
using the Visa Payment Scheme exchange rate on the day. We clso
include a non sterling transaction fee of 2.99% for each transaction.
You can find out the Visa exchange rate on 0345 721 3141 {+44 0345
780 1801 from abroad). If your account is held in the Channel Islands
or Isle of Man, or is @ WWS account, call 0345 744 9900 (or +440 1539
736626 from abroad).

For Private Banking accounts please call 0345 721 3141.

o If you use your debit card or Cashpoint® card to withdrow cash in a
currency other than sterling, or to withdraw cash in sterling outside
the UK, we will charge you a non-sterling cash fee of £1.50 for each
withdrawal. Where you elect to allow the cash machine operator/
financial service provider to make the conversion to sterling for you,
we will only charge a foreign cash fee of £1.50 for each withdrawal.
The provider of the foreign currency may make a separate charge
for conversion.

o You'll not pay the cash withdrawal fee when using your debit card to
withdraw sterling at a cash machine or over the counter in a bank
within the UK.

o {f you use your debit card to make a purchase in a currency other
than sterling - we wiil charge you £0.50. This fee will not be charged
on Premier, Platinum and Private Banking accounts or accounts held
in the Channel islands, the Isle of Man, or WWS Executive Gold and
WWS Executive Platinum accounts:

Business Debit Card and Business Keycard charges

Full information on our charges is set out in our charges brochures and

on our website at www.bankofscotland.co.uk/business (refer to “Rates

and Charges”). Alternatively please contact your relationship manager.

For any non-sterling card fransactions, the amount is converted info

sterfing on the day if is processed by Visa using the Visa Payment

Scheme exchange rate. We will charge you a non-sterling transaciion

fee of 2.75% of the value of the transaction. You can find out the Visa

exchange rate by calling us on 0345 300 0268.

Charges will be shown on your statement or current account

charges invoice.

Interest rates

You can find the rates used to calculate the interest you have earned or
been paid as follows:

Personal Customers: visit any branch or for savings account rates

visit www.bankofscotiandhalifax.co.uk/savings/personalrates.asp

or call 0345 726 3646 and for bank account rates visit
www.bankofscotlandhalifax.co.uk/bankaccounts/rates-rewards-fees
(Call lines are available on (8am-8pm Mon-Fri; 8am-6pm Sat & 9am to
S5pm Sunl.

Commercial and Business Banking Customers: visit
www.bankofscotiand.co.uk/business (refer to “Rates and Charges”}
Offshore and Worldwide Service Customers: visit
www.bankofscotland-international.com/offshore-banking.asp
Private Banking accounts please call 0345 711 11T,

Information is available in large print, audio tape and Braille, on request.
You may contact us using Typelalk. Telephone calls may be recorded for security purposes and monitored under our quality contro! procedures.

{or +44 1539 736626 from abroad)

Checking your statement

Please read through the entries on your statement. if you think something
is incorrect, please contact us straight away on the telephone number on
the front of your statement. The earlier you contact us, the more we may
be ableto c},o. E.g. if you have a personal account, we may not be able to
refund you if you fell us more than 13 months after the date of the payment.
Take care when storing or disposing of information about your accounts.

~, Important information about compensation arrangements

ﬁc S/ For personal customers
N

Deposits held with us are covered by the Financial Services
Protected

Compensation Scheme {FSCS). We will provide you with an
information sheet and exclusions list every year.

Commercial and Business banking customers

Eligible deposits with us are protected by the Financial
Services Compensation Scheme (FSCS). We are covered by the
Financial Ombudsman Service (FOS).

Please note that due to FSCS and FOS eligibility criteria not all
business customers will be covered.

)

For further information about the compensation provided by the FSCS,
refer fo the FSCS website at www.FSCS.org.uk

Jersey and Isle of Man customers: Bank of Scotland Jersey Branch is

" a participant in the Jefsey Banking Depositor Compensation Scheme.

The Scheme offers protection for eligible deposits of up to £50,000.

The maximum total amount of compensation is capped at £100,000,000
in any 5 year pericd. Full details of the Scheme and banking groups
covered are available on the States of Jersey website (www.gov.je) or on
request. The Isle of Man branch of Bank of Scotland plc is a participant
in the Isle of Man Depositors’ Compensation Scheme as set out in the
Depositors’ Compensation Scheme Regulations 2010. Full details of

the Scheme is available on the Isle of Man Financial Services Authority
website at (www.gov.im} or on request.

Marketing Information

So that you don't miss out on any opporiunities that may be of interest to
you, we like 1o keep you informed of new products and services using mail,
phone, email or text message where appropriate to your account.

Dispute resolution

If you have a problem with your agreement, please try fo resolve it with
us in the first instance. If you are not happy with the way in which we
handled your complaint or the result, you may be able to complain to
the Financial Ombudsman Service. if you do not take up your problem
with us first you will not be entitled to complain to the Ombudsman.
We can provide details of how to contact the Ombudsman. Offshore
customers should request a copy of ‘How to Voice Your Concerns’
from their usual contact.

Stop receiving paper statements

Personal customers can choose to stop receiving paper statements. To
do this you must be registered for Internet Banking. To register please
visit www.bankofscotlandhalifax.co.uk/aboutonline/register.asp

or any Bank of Scotland branch.

Offshore customers can register at
www.bankofscotland-international.com/offshore-banking.asp

™

B

Bank of Scofland plc Registered office: The Mound, Edinburgh EH11YZ. Registered in Scotland no. SC327000.
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority under registration

number 169628.

Bank of Scofland plc is covered by the Financial Services Compensation Scheme and the Financial Ombudsman Service. (Please note that due 1o the
schemes' eligibility criteria not all Bank of Scofland business and other non-personal customers will be covered by these schemes.)

We subscribe to The Lending Code; copies of the Code can be obtained from www.lendingstandardsboard.org.uk

Cashpoint® is a registered trademark of Lioyds Bank plc and used under licence by the Bank of Scotland plc.



HBMBOZEBZEW

000000058020Dd

£90Vv0zZeaced

a

2% BANK OF SCOTLAND

Your account statement

Statement sheet number: 19
Issue date: 1 March 2018

Page: 1 of 1

J3183200BUKUAA0G00002482001001000 Write to us at:

TILE LAND EXECUTIVE PENSION SCHEME Bank of Scotland

FAO DR M ALIMADADIAN PO Box 1000

15 ADDISON CRESCENT BX2 1LB

HOLLAND PARK

LONDON

W14 8JR Call us on: 0345 300 0268 (from UK)

+44 131 549 8724 (from Overseas)
Visit us online: www.bankofscatland.co.uk

Your branch: MONEY MARKET ACC

Sort code: 12-20-26

Account number: 06153597

BIC: BOFSGB21282
PENSION FUND IBAN: GB27 BOFS 1220 2606 1535 97
TILE LAND EXECUTIVE PENSION SC

Account Summary

Balance On 1 February 2018 £81,007.58
Total Paid In £7,937.50
Total Paid Out £0.00
Balance On 20 February 2018 £88,945.08
Account Activity
Date Payment type Details Transactions (£) Balance (L)
1 Feb 18 BALANCE BROUGHT FORWARD a 81,007.58
19 Feb 18| Faster Payment | KENSINGTON O 5,479.17 CR 86,186.75
KENSINGTON RENT
2708020064328102S0
400621 30
19FEB18 02:12
20 Feb 18| Faster Payment |[ORTHOSMILE H 2,458.33 CR 88,945.08
HOUNSLOW RENT
360857016432910250
400621 30
20FEB18 02:11
Messages

For important information about compensation arrangements, please refer to the back of this statement.

Bank of Scotland ple. Registered Office: The Mound, Edinburgh EH1 1YZ. Registered in Scotland number SC327000.
Authorised by the Prudential Regulation Autherity and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.



Useful information

Changing your contact details

Please write fo us at: Bank of Scotland, PO Box 1000, BX2 LB or visit any Bank of Scotland branch.
If your account is held in the Channel Islands, Isle of Man or with WorldWide Service, please write fo us at: Bank of Scotiand International, PO Box 19,

Evergreen House, 43 Circular Road, Isle of Man IM99 1AT, British Isles.
Lost and stolen Cards or Chequebooks

If you think your cards or PINS have been stolen, please call us immediately on 0800 015 1515. If you're ocuiside the UK, call us on

>

+44 800 015 1515, If you think your chequebook has been lost or stolen, call us immediately on the telephone number on the front of your statement.
Internet and Telephone banking are designed fo make your life easier

Internet Banking
go to www.bankofscotlandhafifax.co.uk/aboutonline/register.asp
Commercial and Business Banking customers go to www.bankofscotlandbusiness.co.uk/online-banking/
go to www.bankofscotlandprivatectients.co.uk/

Personal customers

Private Banking customers

Telephone Banking
call 0345 721 3141 - available 24/7
call 0345 300 0268
cail 0345 711 1M1

International & WorldWide Service customers go to www.bankofscotland-international.com/offshore-banking.asp call 0345 744 9900

Debit and Cashpoint® Card Charges

When you use your card in currencies other than in sterling, the
amount is cenveried to sterling on the day it is processed by Visa,
using the Visa Payment Scheme exchange rate on the day. We also
include a non sterling transaction fee of 2.99% for each transaction.
You can find out the Visa exchange rate on 0345 721 3141 (+44 0345
7801801 from abroad). If your account is held in the Channel Islands
or Isle of Man, or is @ WWS account, call 0345 744 9900 (or +440 1539
736626 from abroad).

For Private Banking accounts please call 0345 721 3141.

o If you use your debit card or Cashpoint® card to withdraw cash in a
currency other than sterling, or to withdraw cash in sterling outside
the UK, we will charge you a non-sterling cash fee of £1.50 for each
withdrawal. Where you elect to allow the cash machine operator/
financial service provider to make the conversion o sterling for you,
we will only charge a foreign cash fee of £1.50 for each withdrawal.
The provider of the foreign currency may make a separate charge
for conversion.

o You'll not pay the cash withdrawal fee when using your debit card to

withdraw sterling at a cash machine or over the counter in a bank

within the UK.

If you use your debit card to make a purchase in a currency other

than sterling - we will charge you £0.50. This fee will not be charged

on Premier, Platinum and Private Banking accounts or accounts held
in the Channel Islands, the Isle of Man, or WWS Executive Gold and

WWS Executive Plafinum accounts.

Business Debit Card and Business Keycard charges

Full information on our charges is set out in our charges brochures and
on our website at www.bankofscotiand.co.uk/business (refer to “Rates
and Charges”). Alternatively please contact your relationship manager.
For any non-sterling card transactions, the amount is converted into
sterling on the day it is processed by Visa using the Visa Payment
Scheme exchange rate. We will charge you a non-sterling fransaction
fee of 2.75% of the value of the fransaction. You can find out the Visa
exchange rate by calling us on 0345 300 0268.

Charges will be shown on your statement or current account
charges invoice.

Interest rates

You can find the rates used to calculate the interest you have earned or
been paid as follows:

Personal Customers: visit any branch or for savings account rates

visit www.bankofscotlandhalifax.co.uk/savings/personalrates.asp

or call 0345 726 3646 and for bank account rates visit
www.bankofscotiandhalifax.co.uk/bankaccounts/rates-rewards-fees
(Call lines are available on {8am-8pm Mon-Fri; 8am-6pm Sat & 9am to
5pm Sun).

Commercial and Business Banking Customers: visit
www.bankofscotland.co.uk/business {refer to “Rates and Charges*)
Offshore and Worldwide Service Customers: visit
www.bankofscotland-international.com/offshore-banking.asp
Private Banking accounts please call 0345 711 111.

Information is available in large print, audio tape and Braille, on request.

{or +44 1539 736626 from abroad)

Checking your statement

Please read through the entries on your statement. If you think something
is incorrect, please contact us straight away on the telephone number cn
the front of cTour statement. The eartier you contact us, the more we may
be able to do. E.g. if you have a personal account, we may not be able fo
refund you if you tell us more than 13 months after the date of the payment.
Take care when storing or disposing of information about your accounts.

7

Protected

Important information about compensation arrangements
For personal customers

Deposits held with us are covered by the Financial Services
Compensation Scheme {FSCS). We will provide you with an
information sheet and exclusions list every year.

Commercial and Business banking customers

Eligible deposits with us are protected by the Financial
Services Compensation Scheme (FSCS). We are covered by the
Financial Ombudsman Service (FOS).

Please note that due to FSCS and FOS eligibility criteria not all
business customers will be covered.

B

For further information about the compensation provided by the FSCS,
refer to the FSCS website at www.FSCS.org.uk

Jersey and Isle of Man customers: Bank of Scotiand Jersey Branch is

a participant in the Jersey Banking Depositor Compensation Scheme.
The Scheme offers protection for eligible deposits of up to £50,000.

The maximum total amount of compensation is capped at £160,600,000
in any 5 year period. Full details of the Scheme and banking groups
covered are available on the States of Jersey website (www.gov.je) or on
request. The Isle of Man branch of Bank of Scotland plc is a participant
in the Isle of Man Depositors’ Compensation Scheme as set out in the
Depositors’ Compensation Scheme Regulations 2010. Full details of

the Scheme is available on the Isle of Man Financial Services Authority
website at (www.gov.im) or on request.

Marketing Information

So that you don't miss out on any opportunities that may be of interestto
you, we like to keep you informed of new products and services using mail,
phone, email or fext message where appropriate 10 your account.

Dispute resolution

If you have a problem with your agreement, please try to resolve it with
us in the first instance. If you are not happy with the way in which we
handled your complaint or the result, you may be able to complain to
the Financial Ombudsman Service. If you do not take up your problem
with us first you will not be entitled to complain to the Ombudsman.
We can provide details of how to contact the Ombudsman. Offshore
customers should request a copy of ‘How to Voice Your Concerns’
from their usual contact.

Stop receiving paper statements

Personal customers can choose fo stop receiving paper statements. To
do this you must be registered for Internet Banking. To register please
visit www.bankofscotlandhalifax.co.uk/aboutonline/register.asp

or any Bank of Scotland branch.’

Offshore customers can register at
www.bankofscotland-international.com/offshore-banking.asp

~

D

You may contact us using Typetalk. Telephone calls may be recorded for security purposes and monitored under our quality control procedures.
Bank of Scotland plc Registered office: The Mound, Edinburgh EH1 1YZ. Registered in Scotland no. SC327000.

Authorised by the Prudential Regulafion Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority under registration

number 169628,

Bank of Scotland plc is covered by the Financial Services Compensation Scheme and the Financial Ombudsman Service. (Please note that due to the
schemes’ eligibility criteria not all Bank of Scotland business and other non-personal customers will be covered by these schemes.)

We subscribe to The Lending Code; copies of the Code can be obtained from www.Iendingstondardsbocrd.org.uY(

Cashpoint® is a registered frademark of Lloyds Bank plc and used under licence by the Bank of Scotland plc.
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Your account statement

Statement sheet number: 18
Issue date: 1 February 2018

Page: 1 of 1

J3182200APIUAAQO0C002643001001000

TILE LAND EXECUTIVE PENSION SCHEME

FAO DR M ALIMADADIAN
15 ADDISON CRESCENT
HOLLAND PARK
LONDON

W14 8JR

PENSION FUND

TILE LAND EXECUTIVE PENSION SC

Account Summary

o

< BANK OF SCOTLAND

Write to us at:
Bank of Scotland
PO Box 1000
BX2 1LB

Call us on: 0345 300 0268 (from UK)
+44 131 549 8724 (from Overseas)
Visit us online: www.bankofscotland.co.uk

Your branch: MONEY MARKET ACC

Sort code: 12-20-26

Account number: 06153597

BIC: BOFSGB21282

IBAN: GB27 BOFS 1220 2606 1535 97

Balance On 29 December 2017 £73,070.08
Total Paid In £7,937.50
Total Paid Out £0.00
Balance On 22 January 2018 £81,007.58
Account Activity
Date Payment type Details Transactions (£) Balance (£)
29 Dec 17 BALANCE BROUGHT FORWARD 73,070.08
17 Jan 18| Faster Payment [KENSINGTON O 5,479.17 CR 78,549.25
KENSINGTON RENT
5921199454326102S50
400621 30
17JAN18 02:07
22 Jan 18| Faster Payment | ORTHOSMILE H 2,458.33 CR 81,007.58
HOUNSLOW RENT
450525706432120250
400621 30

~ Messages
For important information about compensation arrangements, please refer to the back of this statement.

22JAN18 02:17

Bank of Scotland plc. Registered Office: The Mound, Edinburgh EH1 1YZ. Registered in Scotland number SC327000.
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.



Useful information

Changing your contact details

Please write fo us at: Bank of Scotland, PO Box 1000, BX2 1LB or visit any Bank of Scotland branch.
If your account is held in the Channel Islands, Isle of Man or with WorldWide Service, please write to us at: Bank of Scotiand International, PO Box 19,

Evergreen House, 43 Circular Road, Isle of Man IM99 1AT, British [sles.
Lost and stolen Cards or Chequebooks

If you think your cards or PINS have been stolen, please call us immediately on 0800 015 1515. I you're outside the UK, call us on
+44 800 015 1515. If you think your chequebook has been lost or stolen, call us immediately on the telephone number on the front of your statement.

Internet and Telephone banking are designed to make your life easier

Internet Banking
go to www.bankofscotlandhalifax.co.uk/aboutonline/register.asp
Commercial and Business Banking customers go to www.bankofscotlandbusiness.co.uk/online-banking/
go to www.bankofscotlandprivateclients.co.uk/

Personal customers

Private Banking customers

Telephone Banking
call 0345 721 3141 - available 24/7
call 0345 300 0268
call 0345 711 1M

International & WorldWide Service customers go to www.bankofscotland-international.com/offshore-banking.asp call 0345 744 9900

Debit and Cashpoint® Card Charges

o When you use your card in currencies other than in sterling, the
amount is converted to sterling on the day it is processed by Visq,
using their standard exchange rate that day. We also include a
foreign exchange fee of 2.99%. You can find out the Visa exchange
rate on 0345 721 3141 (+44 0345 780 1801 from abroad). If your
account is held in the Channel Islands or Isle of Man, or is a WWS
account, call 0345 744 9900 (or +440 1539 736626 from abroad).
For Private Banking accounts please call 0345 721 3141.

o When you use a debit card to withdraw cash abroad we will charge
you 1.5% of the amount withdrawn. The minimum transaction
charge is £2.00. The most we'll charge for each transaction is £4.50.
This applies to all foreign cash transactions.

o You'll not pay the cash withdrawal fee when using your debit card at
a Bank of Scotland or a LINK ATM in the UK for fransactions in sterling,
but if you use your debit card over the counter in a bank other than
Bank of Scotland, or at a non-Link ATM, you will be charged the cash
withdrawal fee. This fee will not be charged on Private Banking
accounts.

o We will also charge the fee if you buy foreign currency or travellers
cheques at another bank, the Post Office® or a bureau de change
in the UK, but not at Bank of Scotland. This fee will not be charged on
Private Banking accounts.

* When you make a purchase (not a cash withdrawal) abroad or in a
currency other than sterling - we will charge you £1. This also
applies to Internet or home shopping card purchases not made in
sterling. This fee will not be charged on Premier, Platinum and Private
Banking accounts or accounts held in the Channel Islands, the Isle of
Man, or WWS Executive Gold and WWS Executive Platinum accounts.

o If you use your Cashpoint® card abroad you will be charged 1.5%
(minimum £1.50) of the amount you withdraw.

Business Debit Card and Business Keycard charges

Full information on our charges is set out in our charges brochures and
on our website at
www.bankofscotlandbusiness.co.uk/business-cards/business-charge-card/
(refer to “Rates and Charges”). Alternatively please contact your
relationship manager. For any card transaction in a foreign currency, the
amount is converted into sterling on the day it is debited to your account,
using the Visa exchange rate. The Visa exchange rate includes a foreign
exchange administration fee of 2.75%. You can find out the Visa exchange
rate by calling us on 0345 721 3141 {+44 345 780 1801 from abroad).
Charges will be shown on your statement or current account charges
invoice.

Interest rates

You can find the rates used to calculate the inferest you have earned or
been paid as follows:

Personal Customers: visit any branch or for savings account rates

visit www.bankofscotlandhalifax.co.uk/savings/personalrates.asp

or call 0345 726 3646 and for bank account rates visit
www.bankofscotlandhalifax.co.uk/bankaccounts/rates-rewards-fees
{Call lines are available on (8am-8pm Mon-Fri; 8am-6pm Sat & 9am to
5pm Sun).

Commercial and Business Banking Customers: visit
www.bankofscotlandbusiness.co.uk/rates-and-charges/

Offshore and Worldwide Service Customers: visit
www.bankofscotland-international.com/offshore-banking.asp
Private Banking accounts please call 0345 711 1111,

Information is available in large print, audio tape and Braille, on request.

(or +44 1539 736626 from abroad)

Checking your statement

Please read through the entries on your statement. If you think something
is incorrect, please contact us straight away on the telephone number on
the front of your stalement. The earlier you contact us, the more we may

be able to do. E.g. if you have a personal account, we may not be able to
refund you if you tell us more than 13 months after the date of the payment.
Take care when storing or disposing of information about your accounts.

o~ ements
Fcs)

Protected

Important information about co satio
For personal customers

Deposits held with us are covered by the Financial Services
Compensation Scheme (FSCS). We will provide you with an
information sheet and exclusions list every year.
Commercial and Business Banking customers

Deposits held with us are covered by the Financial Services
Compensation Scheme (FSCS), subject to eligibility criteria.
Not all Bank of Scotiand Commercial and Business Banking
customers will be covered and we will write to you if we
believe you are NOT covered by the scheme. Please refer
to the information sheet and exclusions list at http://
www.bankofscotlandbusiness.co.uk/savings/
compensation-scheme/

For further information about the compensation provided by the FSCS,
refer to the FSCS website at www.FSCS.org.uk

Jersey and Isle of Man customers: Bank of Scotland Jersey Branch is

a participant in the Jersey Banking Depositor Compensation Scheme.
The Scheme offers protection for eligible deposits of up to £50,000.

The maximum total amount of compensation is capped at £100,000,000
in any 5 year period. Full details of the Scheme and banking groups
covered are available on the States of Jersey website (www.gov.je) or on
request. The Isle of Man branch of Bank of Scotland plc is a participant
in the Isle of Man Depositors’ Compensation Scheme as set out in the
Depositors’ Compensation Scheme Regulations 2010, Fuil details of

the Scheme is available on the Isle of Man Financial Services Authority
website at (www.gov.im) or on request.

Marketing Information

So that you don‘t miss out on any opportunities that may be of inferest to
you, we like to keep you informed of new products and services using mail,
phone, email or text message where appropriate 1o your account.

Dispute resolution

If you have a problem with your agreement, please fry to resolve it with
us in the first instance. If you are not happy with the way in which we
handled your complaint or the result, you may be able to complain to
the Financial Ombudsman Service. If you do not take up your problem
with us first you will not be entitled to complain to the Ombudsman.
We can provide details of how to contact the Ombudsman. Offshore
customers should request a copy of “‘How to Voice Your Concerns’
from their usual contact.

Stop receiving paper statements

Personal customers can choose to stop receiving paper statements. To
do this you must be registered for Infernet Banking. To register please
visit www.bankofscotiandhalifax.co.uk/aboutonline/register.asp

or any Bank of Scotland branch.

Offshore customers can register at
www.bankofscotland-international.com/offshore-banking.asp

You may contact us using Typetalk. Telephone calls may be recorded for security purposes and monitored under our quality control procedures.
Bank of Scotland plc Registered office: The Mound, Edinburgh EH1 1YZ. Registered in Scotland no. SC3270600.
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority under registration

number 169628.

Bank of Scotland plc is covered by the Financial Services Compensation Scheme and the Financial Ombudsman Service. (Please note that due fo the
schemes’ eligibility criteria not all Bank of Scotland business and other non-personal customers will be covered by these schemes.)

We subscribe to The Lending Code; copies of the Code can be obtained from www.lendingstondordsboard.org‘uK

Cashpoint® is a registered trademark of Lloyds Bank plc and used under licence by the Bank of Scotland plc.
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Your account statement

Statement sheet number: 17
Issue date: 29 December 2017
Page: 1 of 1
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TILE LAND EXECUTIVE PENSION SCHEME
FAO DR M ALIMADADIAN

15 ADDISON CRESCENT

HOLLAND PARK

LONDON

W14 8JR

PENSION FUND
TILE LAND EXECUTIVE PENSION SC

Account Summary

0

% BANK OF SCOTLAND

Write to us at:
Bank of Scotland
PO Box 1000
BX2 1LB

Call us on: 0345 300 0268 (from UK)
+44 131 549 8724 (from Overseas)
Visit us online: www.bankofscotiand.co.uk

Your branch: MONEY MARKET ACC

Sort code: 12-20-26

Account number: 06153597

BIC: BOFSGB21282

IBAN: GB27 BOFS 1220 2606 1535 97

Balance On 1 December 2017 £65,132.58
Total Paid In £7,937.50
Total Paid Out £0.00
Balance On 20 December 2017 £73,070.08
Account Activity
Date Payment type Details B Transactions (£) _Balance (£)
1 Dec 17 BALANCE BROUGHT FORWARD 65,132.58
18 Dec 17| Faster Payment | KENSINGTON O 5,479.17 CR 70,611.75
KENSINGTON RENT
3143551064327102S0
400621 30
18DEC17 02:14
20 Dec 17| Faster Payment |ORTHOSMILE H 2,458.33 CR 73,070.08
HOUNSLOW RENT
0671813164329102S0
400621 30
20DEC17 02:11

Messages

For important information about compensation arrangements, please refer to the back of this statement.

Bank of Scotland plc. Registered Office: The Mound, Edinburgh EH1 1YZ. Registered in Scotland number SC327000.
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.



Useful information

Changing your contact details

Please write to us af: Bank of Scotland, PO Box 1000, 8X2 LB or visit any Bank of Scotland branch.
If your account is held in the Channel Islands, Isle of Man or with WorldWide Service, please write to us at: Bank of Scofland International, PO Box 19,

Evergreen House, 43 Circular Road, Isle of Man IM99 1AT, British Isles.
Lost and stolen Cards or Chequebooks

If you think your cards or PINS have been stolen, please call us immediately on 0800 015 1515. If you're outside the UK, call us on
+44 800 015 1515. If you think your chequebook has been lost or stolen, call us immediately on the telephone number on the front of your statement.

Internet and Telephone banking are designed to make your life easier

Internet Banking
go to www.bankofscotlandhalifax.co.uk/aboutonline/register.asp
Commercial and Business Banking customers go to www.bankefscottandbusiness.co.uk/cnline-banking/
go to www.bankofscotlandprivateclients.co.uk/

Personal customers

Private Banking customers

Telephone Banking
call 0345 721 3141 - available 24/7
call 0345 300 0268
call 0345 711 1M

International & WorldWide Service customers go to www.bankofscotland-internatfional.com/offshore-banking.asp call 0345 744 9900

Debit and Cashpoint® Card Charges

¢ When you use your card in currencies other than in sterling, the
amount is converted to sterling on the day it is processed by Visa,
using their standard exchange rate that day. We also include a
foreign exchange fee of 2.99%. You can find out the Visa exchange
rate on 0345 721 3141 {+44 0345 780 1801 from abroad). If your
account is held in the Channel Islands or Isle of Man, or is a WWS
account, call 0345 744 9900 (or +440 1539 736626 from abroad).
For Private Banking accounts please call 0345 721 3141.

* When you use a debit card to withdraw cash abroad we will charge
you 1.5% of the amount withdrawn. The minimum transaction
charge is £2.00. The most we'll charge for each transaction is £4.50.
This applies to all foreign cash transactions.

¢ You'll not pay the cash withdrawal fee when using your debit card at
o Bank of Scotland or a LINK ATM in the UK for transactions in sterling,
but if you use your debit card over the counter in a bank other than
Bank of Scotland, or at a non-Link ATM, you will be charged the cash
withdrawal fee. This fee will not be charged on Private Banking
accounts.

o We will also charge the fee if you buy foreign currency or travellers
cheques at another bank, the Post Office® or a bureau de change
in the UK, but not at Bank of Scotland. This fee will not be charged on
Private Banking accounts.

¢ When you make a purchase [not a cash withdrawal) abroad orin a
currency other than sterling - we will charge you £1. This also
applies to Infernet or home shopping card purchases not made in
sterling. This fee will not be charged on Premier, Platinum and Private
Banking accounts or accounts held in the Channel Islands, the Isle of
Man, or WWS Executive Gold and WWS Executive Platinum accounts.

¢ |f you use your Cashpoint® card abroad you will be charged 1.5%
{minimum £1.50) of the amount you withdraw.

Business Debit Card and Business Keycard charges

Full information on our charges is set out in our charges brochures and

on our website at

www.bankofscotiandbusiness.co.

(refer to “Rates and Charges”). Alternatively please contact your
relationship manager. For any card transaction in a foreign currency, the
amount is converted into sterling on the day it is debited to your account,
using the Visa exchange rate. The Visa exchange rate includes a foreign
exchange administration fee of 2.75%. You can find out the Visa exchange
rate by calling us on 0345 721 3141 (+44 345 780 1801 from abroad).
::hul"ges will be shown on your statement or current account charges
nvoice.

Interest rates

You can find the rates used to calculate the inferest you have earned or
been paid as follows:

Personal Customers: visit any branch or for savings account rates

visit www.bankofscotlandhalifax.co.uk/savings/personalrates.asp

or call 0345 726 3646 and for bank account rates visit
www.bankofscotlandhalifax.co.uk/bankaccounts/rates-rewards-fees
{Call lines are available on (8am-8pm Mon-Fri; 8am-6pm Sat & 9am to
5pm Sun).

Commercial and Business Banking Customers: visit
www.bankofscotlandbusiness.co.uk/rates-and-charges/

Offshore and Worldwide Service Customers: visit
www.bankofscetiand-international.com/offshore-banking.asp
Private Banking accounts please call 0345 711 1.

Information is available in large print, audio tape and Braille, on request.

(or +44 1539 736626 from abroad)

Checking your statement

Please read through the entries on your statement. If you think something
is incorredt, please contact us straight away on the telephone number on
the front of your statement. The earlier you contact us, the more we may
be able to do. E.g. if you have a personal account, we may not be able to
refund you if you tell us more than 13 months after the date of the payment.
Take care when storing or disposing of information about your accounts.

F
ﬁc S/ For personal customers
N Deposits held with us are covered by the Financial Services
o o Compensation Scheme (FSCS). We will provide you with an
rotect

information sheet and exclusions list every year.
Commercial and Business Banking customers

Deposits held with us are covered by the Financial Services
Compensation Scheme (FSCS), subject to eligibility criteria.
Not all Bank of Scotland Commercial and Business Banking
customers will be covered and we will write to you if we
believe you are NOT covered by the scheme. Please refer
to the information sheet and exclusions list at http://
www.bankofscotlandbusiness.co.uk/savings/
compensation-scheme/

For further information about the compensation provided by the FSCS,
refer to the FSCS website at www.FSCS.org.uk .

Jersey and Isle of Man customers: Bank of Scotiand Jersey Branch is

a participant in the Jersey Banking Depositor Compensation Scheme.
The Scheme offers protection for eligible deposits of up to £50,000.

The maximum total amount of compensation is capped at £160,000,000
in any 5 year period. Full details of the Scheme and banking groups
covered are available on the States of Jersey website (www.gov.je) or on
request. The Isle of Man branch of Bank of Scotland plc is a participant
in the Isle of Man Depositors’ Compensation Scheme as set out in the
Depositors’ Compensation Scheme Regulations 2010. Full details of

the Scheme is available on the Isle of Man Financial Services Authority
website at (www.gov.im) or on request.

Marketing Information

So that you don’'t miss out on any opportunities that may be of interest to
you, we like to keep you informed of new products and services using mail,
phone, email or text message where appropriate to your account.
Dispute resolution

if you have a problem with your agreement, please fry fo resolve it with

us in the first instance. If you are not happy with the way in which we
handled your complaint or the result, you may be able to complain to

the Financial Ombudsman Service. If you do not take up your problem

with us first you will not be entitled to complain to the Ombudsman.

We can provide details of how to contact the Ombudsman. Offshore

customers should request a copy of ‘How to Voice Your Concerns’
from their usual contact.

Stop receiving paper statements

Personal customers can choose to stop receiving paper statements. To
do this you must be registered for Internet Banking. To register please
visit www.bankofscotlandhalifax.co.uk/aboutonline/register.asp

or any Bank of Scotland branch.

Offshore customers can register ot
www.bankofscotland-international.com/offshore-banking.asp

You may contact us using Typetalk. Telephone calls may be recorded for security Jaurposes and monitored under our quality control procedures.

Bank of Scotland plc Registered office: The Mound, Edinburgh EH1 1YZ. Registere

in Scotland no. SC327000.

Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority under registration

number 169628.

Bank of Scotland plc is covered by the Financial Services Compensation Scheme and the Financial Ombudsman Service. (Please nofe that due fo the
schemes' eligibility criteria not all Bank of Scotland business and other non-personal customers will be covered by these schemes.)

We subscribe to The Lending Cade; copies of the Code can be obtained from www.lendingsmndordsbocrd.org.ul

Cashpoint® is a registered trademark of Lioyds Bank plc and used under licence by the Bank of Scotland plc.
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Your account statement

Statement sheet number: 15
Issue date: 1 November 2017

Page: 1 of 1
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15 ADDISON CRESCENT
HOLLAND PARK
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PENSION FUND

TILE LAND EXECUTIVE PENSION SC

Account Summary

O

»< BANK OF SCOTLAND

Wrile to us at:
Bank of Scotland
PO Box 1000
BX2 1LB

Call us on: 0345 300 0268 (from UK)
+44 131 549 8724 (from Overseas)
Visit us online: www.bankofscotland.co.uk

Your branch: MONEY MARKET ACC

Sort code: 12-20-26

Account number: 06153597

BIC: BOFSGB21282

IBAN: GB27 BOFS 1220 2606 1535 97

Balance On 29 September 2017 £49,257.58
Total Paid In £7,937.50
Total Paid Out £0.00
Balance On 20 October 2017 £57,195.08
Account Activity
Date Payment type Details Transactions (£) Balance (£)
29 Sep 17 BALAMCE BROUGHT FORWARD 49,257.58
17 Oct 17 | Faster Payment | KENSINGTON O 5,479.17 CR 54,736.75
KENSINGTON RENT
2483292554326102S0
400621 30
170CT17 02:05
20 Oct 17| Faster Payment | ORTHOSMILE H 2,458.33 CR 57,195.08
HOUNSLOW RENT
4752042364329102S0
400621 30
200CT17 02:08

.
Messages

For important information about compensation arrangements, please refer to the back of this statement.

Bank of Scotland ple. Registered Office: The Mound, Edinburgh EH1 1YZ. Registered in Scotland number SC327000. ) _
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.



USETUI INTOFMAITION

Changing your contact details

Please write fo us at: Bank of Scotland, PO Box 1060, BX2 LB or visit any Bank of Scotland branch. )
f your account is held in the Channe! islands, Isle of Man or with WorldWide Service, please write to us ot: Bank of Scofiand Infernational, PO Box 19,

Evergreen House, 43 Circular Road, Isle of Man IM99 1AT, British Isles.
Lost and stolen Cards or Chequebooks

If you think your cards or PINS have been siolen, please call us immediately on 0800 015 1515. If you're ouiside the UK, call us on
+44 800 015 1515. If you think your chequebook has been lost or stolen, call us immediately on the telephone number on the front of your statement.

Internet and Telephone banking are designed to make your life easier

Internet Banking
go to www.bankofscotlandhalifax.co.uk/aboutonline/register.asp
Commercial and Business Banking customers go fo www.bankofscotlandbusiness.co.uk/online-banking/
go to www.bankofscotlandprivateclients.co.uk/

Personal customers

Private Banking customers

Telephone Banking
call 0345 721 3141 - available 24/7
call 0345 300 0268
call 0345 711 1M

International & WorldWide Service customers go to www.bankofscotland-international.com/offshore-banking.asp call 0345 744 9900

Debit and Cashpoint® Card Charges

o When you use your card in currencies other than in sterling, the
amount is converied fo sterling on the dcg' it is processed by Visq,
using their standard exchange rate that day. We also include a
foreign exchange fee of 2.99%. You can find out the Visa exchange
raie on 0345 721 3141 (+44 0345 780 1801 from abroad). If your
account is held in the Channel Islands or Isle of Man, or is a WWS
account, call 0345 744 9900 (or +440 1539 736626 from abroad).
For Private Banking accounts please call 0345 721 3141

o When you use a debit card to withdraw cash abroad we will charge
you 1.5% of the amount withdrawn. The minimum transaction
charge is £2.00. The most we'll charge for each fransaction is £4.50.
This applies fo all foreign cash transactions.

o You'll not pay the cash withdrawal fee when using your debit card at
a Bank of Scotland or a LINK ATM in the UK for fransactions in sterling,
but if you use your debit card over the counter in a bank other than
Bank of Scotland, or at a non-Link ATM, you will be charged the cash
withdrawal fee. This fee will not be charged on Private Banking
accounts.

o We will also charge the fee if you buy foreign currency or travellers
cheques af another bank, the Post Office® or a bureau de change
in the UK, but not af Bank of Scotland. This fee will not be charged on
Private Banking accounts.

o When you make a purchase {not a cash withdrawal) abroad or in a
currency other than sterling - we will charge you £1. This also
applies to Internet or home shopping card purchases not made in
sterling. This fee will not bé charged on Premier, Platinum and Private
Banking accounts or accounts held in the Channel Islands, the Isle of
Man, or WWS Executive Gold and WWS Executive Plafinum accounts.

o If you use your Cashpoint® card abroad you will be charged 1.5%
{minimum £1.50) of the amount you withdraw.

Business Debit Card and Business Keycard charges

Full information on our charges is set out in our charges brochures and
on our website at

www. andbusiness.co.uk/business-cands/business-charge-card/
{refer o “Rates and Charges"). Alternatively please contact your
relationship manager. For any card transaction in a foreign currency, the
amount is converted into sterling on the day it is debited to your account,
using the Visa exchange rate. The Visa exchange rate includes a foreign
exchange administration fee of 2.75%. You can find out the Visa exchange
rate by calling us on 0345 721 3141 (+44 345 780 1801 from abroad).
Charges will be shown on your statement or current account charges
invoice.

Interest rates

You can find the rates used fo calculate the interest you have earned or
been paid as follows:

Personal Customers: visit any branch or for savings account rates

visit www.bankofscotlandhalifax.co.uk/savings/personalrates.asp

or call 0345 726 3646 and for bank account rates visit
www.bankofscotlandhalifax.co.uk/bankaccounts/rates-rewards-fees
(Call lines are available on (8Bam-8pm Mon-Fri; 8am-6pm Sat & 9am fo
5pm Sun).

Commercial and Business Banking Customers: visit
www.bankofscotlandbusiness.co.uk/rates-and-charges/

Offshore and Worldwide Service Customers: visit
www.bankofscotland-international.com/offshore-banking.asp
Private Banking accounts please call 0345 711 N1,

Information is available in large print, audio tape and Braille, on request.

{or +44 1539 736626 from abroad)

Checking your statement

Please read through the entries on your statement. If you think something
is incorrect, please contact us straight away on the telephone number on
the front of your statement. The earlier you contact us, the more we may

be able fo t}lo. E.g. if you have a personal acceunt, we may not be able to
refund you if you tell us more than 13 months after the date of the payment.
Take care when storing or disposing of information about your accounts.

Important information about compensation arrangements

fecs)
7‘-5 CS/ Forpersonal customers .
N

Deposits held with us are covered by the Financial Services
Compensation Scheme (FSCS). We will provide you with an
information sheet and exclusions list every year.
Commercial and Business Banking customers

Deposits held with us are covered by the Financial Services
Compensation Scheme (FSCS), subject to eligibility criteria.
Not all Bank of Scotland Commercial and Business Banking
customers will be covered and we will write 1o you if we
believe you are NOT covered by the scheme. Please refer
to the information sheet and exclusions list af hitp://
www.bankofscotlandbusiness.co.uk/savings/
compensation-scheme/

Protected

For further information about the compensation provided by the FSCS,
refer to the FSCS website at www.FSCS.org.uk .

Jersey and Isle of Man customers: Bank of Scotland Jersey Branch is

a participant in the Jersey Banking Depositor Compensation Scheme.
The Scheme offers protecticn for eligible deposits of up to £50,000.

The maximum total amount of compensation is capped at £100,000,000
in any 5 year period. Full details of the Scheme and banking groups
covered are available on the States of Jersey website (www.gov.je) or on
request. The isle of Man branch of Bank of Scotland plc is a participant
in the Isle of Man Depositors’ Compensation Scheme as set out in the
Depositors’ Compensation Scheme Regulations 2010. Full details of

the Scheme is available on the Isle of Man Financial Services Authority
website ot (www.gov.im) or on request.

Marketing Information

So that you don't miss out on any opportunities that may be of interest to
you, we like to keep you informed of new products and services using mail,
phone, email or text message where appropriate to your account.

Dispute resolution

If you have a problem with your agreement, please try to resalve it with
us in the first instance. If you are not happy with the way in which we
handled your complaint or the result, you may be able to complain to
the Financial Cmbudsman Service. If you do not take up your problem
with us first you will not be entitled to complain to the Ombudsman.
We can provide details of how to contact the Ombudsman. Offshore
customers should request a copy of ‘How to Voice Your Concerns’
from thelir usual contact,

Stop receiving paper statements

Personal customers can choose fo stop receiving paper statements, To
do this you must be registered for Internet Banking. To register please
visit www.bankofscotiandhalifax.co.uk/aboutonline/register.asp

or any Bank of Scotland branch.

Offshore customers can register at
www.bankofscotiand-international.com/offshore-banking.asp

You may contact us using Typetalk. Telephone calls may be recorded for security Jaurposes and monitored under our quality control procedures.

Bank of Scotland plc Registered office: The Mound, Edinburgh EH1 1YZ. Registere

in Scofland no. SC327000.

Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority under registration

number 169628,

Bank of Scotland plc is covered by the Financial Services Compensation Scheme and the Financial Ombudsman Service. (Please note that due to the
schemes’ eligibility criteria not all Bank of Scotland business and other non-personal customers will be covered by these schemes.)

We subscribe to The Lending Code; copies of the Code can be obtained from www.Iendingsmndardsbocrd.org.ul

Cashpoini® is a registered frademark of Lloyds Bank plc and used under licence by the Bank of Scotland plc.
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Issue date: 29 September 2017
Page: 1 of 1

JITA101EIRMAACQD0005453001001374000

TILE LAND EXECUTIVE PENSION SCHEME
FAO DR M ALIMADADIAN
15 ADDISON CRESCENT

HOLLAND PARK

LONDON
W14 8JR

PENSION FUND
TILE LAND EXECUTIVE PENSION SC

O

% BANK OF SCOTLAND

Write to us at:
Bank of Scotland
PO Box 1000
BX2 1LB

Call us on: 0345 300 0268 (from UK)
+44 131 549 8724 (from Overseas)
Visit us online: www.bankofscotland.co.uk

Your branch: MONEY MARKET ACC

Sort code: 12-20-26

Account number: 06153597

BIC: BOFSGB21282

IBAN: GB27 BOFS 1220 2606 1535 97

¢ Account Summary
T Balance On 1 September 2017 £41,320.08
§ Total Paid In £7,937.50
o Total Paid Out £0.00
§ Balance On 20 September 2017 £49,257.58
S Account Activity
Date Payment type Details Transactions (£) Balance (£)
1Sep17 BALANCE BROUGHT FORWARD 41,320.08
18 Sep 17| Faster Payment [ KENSINGTON O 5,479.17 CR 46,799.25
KENSINGTON RENT
2585799554327102S0
400621 30
18SEP17 02:14
20 Sep 17| Faster Payment |ORTHOSMILE H 2,458.33 CR 49,257.58
HOUNSLOW RENT
0728707464329102S0
-~ 400621 30
' 20SEP17 02:12
™ Messages

For important information about compensation arrangements, please refer to the back of this statement.

Bank of Scotland plc. Registered Office: The Mound, Edinburgh EH1 1YZ. Registered in Scotland number SC327000.
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Lhe Prudential Regulation Authority.



Useful information

Changing your contact details

Please write to us at: Bank of Scotland, PO Box 1000, BX2 LB or visit any Bank of Scottand branch.
if your account is held in the Channel Islands, Isle of Man or with WorldWide Service, please write to us at: Bank of Scottand International, PO Box 19,

Evergreen House, 43 Circular Road, Isle of Man IM99 1AT, British Isles.
Lost and stolen Cards or Chequebooks

If you think your cards or PINS have been stolen, please call us immediately on 0800 015 1515. If you're outside the UK, call us on
+44 800 015 1515. If you think your chequebcok has been lost or stolen, call us immediately on the telephone number on the front of your statement.

Infernet and Telephone banking are designed to make your life easier

Internet Banking
go to www.bankofscotlandhalifax.co.uk/aboutonline/register.asp
Commercial and Business Banking customers go to www.bankofscotlandbusiness.co.uk/cnline-banking/
go to www.bankofscotlandprivateclients.co.uk/

Personal customers

Private Banking customers

Telephone Banking
call 0345 721 3141 - available 24/7
call 0345 300 0268
call 0345 71 1N

International & WorldWide Service customers go fo www.bankofscotland-international.com/offshore-banking.asp call 0345 744 9900

Debit and Cashpoint® Card Charges

o When you use your card in currencies other than in sterling, the
amount is converted to sterling on the day it is processed by Visa,
using their standard exchange rate that day. We also include a
foreign exchange fee of 2.99%. You can find out the Visa exchange
rate on 0345 721 3141 (+44 0345 780 1801 from abroad). If your
account is held in the Channel Islands or Isle of Man, or is a WWS
account, caill 0345 744 9900 (or +440 1539 736626 from abroad).
For Private Banking accounts please call 0345 721 3141.

o When you use a debit card to withdraw cash abroad we will charge
you 1.5% of the amount withdrawn. The minimum transaction
charge is £2.00. The most we'll charge for each transaction is £4.50.
This applies to all foreign cash transactions.

o You'll not pay the cash withdrawal fee when using your debit card at
a Bank of Scotland or a LINK ATM in the UK for transactions in sterling,
but if you use your debit card over the counter in a bank other than
Bank of Scotland, or at a non-Link ATM, you will be charged the cash
withdrawal fee. This fee will not be charged on Private Banking
accounts.

¢ We will also charge the fee if you buy foreign currency or travellers
cheques at another bank, the Post Office® or a bureau de change
in the UK, but not at Bank of Scotland. This fee will not be charged on
Private Banking accounts.

o When you make a purchase (not a cash withdrawal) abroad or in a
currency other than sterling - we will charge you £1. This also
applies to Internet or home shopping card purchases not made in
sterling. This fee will not be charged on Premier, Platinum and Private
Banking accounts or accounts held in the Channel Islands, the Isle of
Man, or WWS Executive Gold and WWS Executive Platinum accounts.

o If you use your Cashpoint® card abroad you will be charged 1.5%
(minimum £1.50) of the amount you withdraw.

Business Debit Card and Business Keycard charges

Full information on our charges is set out in our charges brochures and
on our website at
www.bankofscotiandbusiness.co.uk/business-cards/business-cha

(refer to “Rates and Charges®). Alternatively please contact your
relationship manager. For any card transaction in a foreign currency, the
amount is converted into sterling on the day it is debited to your account,
using the Visa exchange rate. The Visa exchange rate includes a foreign
exchange administration fee of 2.75%. You can find out the Visa exchange
rate by calling us on 0345 721 3141 (+44 345 780 1801 from abroad).
Charges will be shown on your statement or current account charges
invoice.

Interest rates

You can find the rates used to calculate the interest you have earned or
been paid as follows:

Personal Customers: visit any branch or for savings account rates

visit www.bankofscotiandhalifax.co.uk/savings/personalrates.asp

or call 0345 726 3646 and for bank account rates visit
www.bankofscotlandhalifax.co.uk/bankaccounts/rates-rewards-fees
(Call lines are available on {8am-8pm Mon-Ffri; 8am-6pm Sat & 9am to
5pm Sun).

Commercial and Business Banking Customers: visit
www.bankofscottandbusiness.co.uk/rates-and-charges/

Offshore and Worldwide Service Customers: visit
www.bankofscotiand-international.com/offshore-banking.asp
Private Banking accounts please call 0345 711 11,

Information is available in large print, audio tape and Braille, on request.

(or +44 1539 736626 from abroad]

Checking your statement

Please read through the entries on your statement. If you think something
is incorrect, please contact us straight away on the telephone number on
the front of your statement. The earlier you contact us, the more we may
be able to do. E.g. if you have a personal account, we may not be able to
refund you if you tell us more than 13 months after the date of the payment.
Take care when storing or disposing of information about your accounts.

Im t i ation about compensation

—
ﬁc 5) For personal customers
N

Deposits held with us are covered by the Financial Services
Compensation Scheme {FSCS). We will provide you with an
information sheet and exclusions list every year.
Commercial and Business Banking customers

Deposits held with us are covered by the Financial Services
Compensation Scheme (FSCS), subject to eligibility criteria.
Not all Bank of Scotland Commercial and Business Banking
customers will be covered and we will write to you if we
believe you are NOT covered by the scheme. Please refer
to the information sheet and exclusions list at hitp://
www.bankofscotlandbusiness.co.uk/savings/
compensation-scheme/

Protected

For further information about the compensation provided by the FSCS,
refer to the FSCS website at www.FSCS.org.uk

Jersey and Isle of Man customers: Bank of Scotland Jersey Branch is

a participant in the Jersey Banking Depositor Compensation Scheme.
The Scheme offers protection for eligible deposits of up to £50,000.

The maximum total amount of compensation is capped at £100,000,000
in any 5 year period. Full details of the Scheme and banking groups
covered are available on the States of Jersey website (www.gov.je) or on
request. The Isle of Man branch of Bank of Scotland plc is a participant
in the Isle of Man Depositors’ Compensation Scheme as set out in the
Depositors’ Compensation Scheme Regulations 2010. Full details of

the Scheme is available on the Isle of Man Financial Services Authority
website at (www.gov.im) or on request. °

Marketing Information
So that you don’t miss out on any opportunities that may be of inferest to

you, we like to keep you informed of new products and services using mail,
phone, email or text message where appropriate to your account.

Dispute resolution

If you have a problem with your agreement, please try to resolve it with
us in the first instance. If you are not happy with the way in which we
handled your complaint or the result, you may be able to complain to
the Financial Ombudsman Service. If you do not take up your problem
with us first you will not be entitled to complain to the Ombudsman.
We can provide details of how to contact the Ombudsman. Offshore

customers should request a copy of ‘How to Voice Your Concerns’
from their usual contact.

Stop receiving paper statements

Personal customers can choose to stop receiving paper statements. To
do this you must be registered for Internet Banking. To register please
visit www.bankofscotlandhalifax.co.uk/aboutonline/register.asp

or any Bank of Scotland branch.

Offshore customers can register at
www.bankofscotiand-international.com/offshore-banking.asp

You may contact us using Typetalk. Telephone calls may be recorded for security dpurposes and monitored under our quality control procedures.

Bank of Scotland plc Registered office: The Mound, Edinburgh EH1 1YZ. Registere

in Scotland no. SC327000.

Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Autherity and Prudential Regulation Authority under registration

number 169628.

Bank of Scotland plc is covered by the Financial Services Compensation Scheme and the Financial Ombudsman Service. (Please note that due fo the
schemes’ eligibility criteria not all Bank of Scotland business and other non-personal customers will be covered by these schemes.}

We subscribe to The Lending Code; copies of the Code can be obtained from www.Iendingstandordsboord.org.uﬁ

Cashpoint® is a redistered trademark of Liovds Bank plc and used 1inder licenca hv the Rank nf SentlanAd nie
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Your account statement

Statement sheet number: 13
Issue date: 1 September 2017
Page: 1 of 1

J3179200903UAAD00000300000 1001000

TILE LAND EXECUTIVE PENSION SCHEME
FAO DR M ALIMADADIAN

15 ADDISON CRESCENT

HOLLAND PARK

LONDON

W14 8JR

PENSION FUND
TILE LAND EXECUTIVE PENSION SC

Account Summary

O

% BANK OF SCOTLAND

Write to us at:
Bank of Scotland
PO Box 1000
BX2 1LB

Call us on: 0345 300 0268 (from UK)
+44 131 549 8724 (from Overseas)
Visit us online: www.bankofscotland.co.uk

Your branch: MONEY MARKET ACC

Sort code: 12-20-26

Account number: 06153597

BIC: BOFSGB21282

IBAN: GB27 BOFS 1220 2606 1535 97

Balance On 1 August 2017 £33,382.58
Total Paid In £7,937.50
Total Paid Out £0.00
Balance On 21 August 2017 £41,320.08
Account Activity
Date Payment type Details Transactions (£) Balance (£)
1 Aug 17 BALANCE BROUGHT FORWARD 33,382.58
17 Aug 17| Faster Payment |KENSINGTON O 5,479.17 CR 38,861.75
KENSINGTON RENT
118469555432610250
400621 30
17AUG17 02:08
21 Aug 17| Faster Payment |ORTHOSMILE H 2,458.33 CR 41,320.08
HOUNSLOW RENT
8131268064320202S0
400621 30
21AUG17 02:18

Messages

For important information about compensation arrangements, please refer to the back of this statement.

Bank of Scotland plc. Registered Office: The Mound, Edinburgh EH1 1YZ. Registered in Scotland number SC327000.
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.



Useful information

Changing your contact details

Please write to us at: Bank of Scotiand, PO Box 1000, BX2 1LB or visit any Bank of Scotland branch. i
If your account is held in the Channel Islands, Isle of Man or with WerldWide Service, please write to us at: Bank of Scotiand Internaticnal, PO Box 19,

Evergreen House, 43 Circular Road, Isle of Man IM99 1AT, British Isles.
Lost and stolen Cards or Chequebooks

If you think your cards or PINS have been stolen, please call us immediately on 0800 015 1515. If you're outside the UK, call us on
+44 800 015 1515. If you think your chequebook has been lost or stolen, call us immediately on the telephone number on the front of your statement.

Internet and Telephone banking are designed to make your life easier

Internet Banking
go to www.bankofscotlandhalifax.co.uk/aboutonline/register.asp
Commercial and Business Banking customers go to www.bankofscotlandbusiness.co.uk/online-banking/
go to www.bankofscotlandprivateclients.co.uk/

Personal customers

Private Banking customers

Telephone Banking
call 0345 721 3141 - available 24/7
call 0345 300 0268
call 0345 711 1M

Infernational & WorldWide Service customers go to www.bankofscotland-international.com/offshore-banking.asp call 0345 744 9900

Debit and Cashpoint® Card Charges

* When you use your card in currencies other than in sterling, the
amount is converted to sterling on the day it is processed by Visa,
using their standard exchange rate that day. We also include a
foreign exchange fee of 2.99%. You can find out the Visa exchange
rate on 0345 721 3141 (+44 0345 780 1801 from abroad). if your
account is held in the Channel Islands or Isle of Man, or is a WWS
account, call 0345 744 9900 {or +440 1539 736626 from abroad).
For Private Banking accounts please call 0345 721 3141.

¢ When you use a debit card to withdraw cash abroad we will charge
you 1.5% of the amount withdrawn. The minimum transaction
charge is £2.00. The most we'll charge for each transaction is £4.50.
This applies to all foreign cash transactions.

* You'll not pay the cash withdrawal fee when using your debit card ot
a Bank of Scotland or a LINK ATM in the UK for fransactions in sterling,
but if you use your debit card over the counter in a bank other than
Bank of Scotland, or at a non-Link ATM, you will be charged the cash
withdrawal fee. This fee will not be charged on Private Banking
accounts.

e We will also charge the fee if you buy foreign currency or travellers
cheques at another bank, the Post Office® or a bureau de change
in the UK, but not at Bank of Scotland. This fee will not be charged on
Private Banking accounts.

* When you make a purchase (not a cash withdrawal) abroad orin a
currency other than sterling - we will charge you £1. This also
applies to Internet or home shopping card purchases not made in
sterling. This fee will not be charged on Premier, Platinum and Private
Banking accounts or accounts held in the Channel Islands, the isle of
Man, or WWS Executive Gold and WWS Executive Platinum accounts.

* If you use your Cashpoint® card abroad you will be charged 1.5%
{minimum £1.50) of the amount you withdraw.

Business Debit Card and Business Keycard charges
Full information on our charges is set out in our charges brochures and
on our website at
www.bankofscotiandbusiness.co.uk/business-cards/business-charge-card/
{refer to “Rates and Charges”). Alternatively please contact your
relationship manager. For any card fransaction in a foreign currency, the
amount is converted into sterling on the day it is debited to your account,
using the Visa exchange rate. The Visa exchange rate includes a foreign
exchange administration fee of 2.75%. You can find out the Visa exchange
rate by calling us on 0345 721 3141 (+44 345 780 1801 from abroad).
iCht:c;ges will be shown on your statement or current account charges
nvoice.

Interest rates

You can find the rates used to calculate the interest you have earned or
been paid as follows:

Personal Customers: visit any branch or for savings account rates

visit www.bankofscofiandhalifax.co.uk/savings/personalrates.asp

or call 0345 726 3646 and for bank account rates visit
www.bankofscotlandhalifax.co.uk/bankaccounts/rates-rewards-fees
(Call lines are available on (Bam-8pm Mon-Fri; 8am-6pm Sat & 9am 1o
5pm Sun).

Commercial and Business Banking Customers: visit
www.bankofscotlandbusiness.co.uk/rates-and-charges/

Offshore and Worldwide Service Customers: visit
www.bankofscotland-international.com/offshore-banking.asp
Private Banking accounts please call 0345 711 1111,

Information is available in large print, audio tape and Braille, on request.

{or +44 1539 736626 from abroad)

Checking your statement

Please read through the entries on your statement. If you think something
is incorrect, please contact us straight away on the telephone number on
the front of your statement. The earlier you contact us, the more we may
be able to cro. E.g. if you have a personal account, we may not be able to
refund you if you tell us more than 13 months after the date of the payment.
Take care when storing or disposing of information about your accounts.

= Important information about compensation arrangements
ﬁc $> For personal customers
N

Deposits held with us are covered by the Financial Services
Compensation Scheme (FSCS). We will provide you with an
information sheet and exclusions list every year.
Commercial and Business Banking customers

Deposits held with us are covered by the Financial Services
Compensation Scheme (FSCS), subject to eligibility criteria.
Not all Bank of Scotland Commercial and Business Banking
customers will be covered and we will write to you if we
believe you are NOT covered by the scheme. Please refer
to the information sheet and exclusions list at http://
www.bankofscotlandbusiness.co.uk/savings/
compensation-scheme/

Protected

For further information about the compensation provided by the FSCS,
refer to the FSCS website at www.FSCS.org.uk

Jersey and Isle of Man customers: Bank of Scotland Jersey Branch is

a participant in the Jersey Banking Depositor Compensation Scheme.
The Scheme offers protection for eligible deposits of up to £50,000.

The maximum total amount of compensation is capped at £100,000,000
in any 5 year period. Full details of the Scheme and banking groups
covered are available on the States of Jersey website (www.gov.je) or on
request. The Isle of Man branch of Bank of Scottand plc is a parficipant
in the Isle of Man Depositors’ Compensation Scheme as set out in the
Depositors’ Compensation Scheme Regulations 2010. Full details of

the Scheme is available on the Isle of Man Financial Services Authority
website at (www.gov.im) or on request.

Marketing Information

So that you don’t miss out on any opportunities that may be of inferest to
you, we like to keep you informed of new products and services using mail,
phone, email or text message where appropriate to your account.
Dispute resolution

If you have a problem with your agreement, please try to resolve it with
us in the first instance. If you are not happy with the way in which we
handled your complaint or the result, you may be able to complain to
the Financial Ombudsman Service. If you do not take up your problem
with us first you will not be entitled to complain to the Ombudsman.

We can provide defails of how to contact the Ombudsman. Offshore

customers should request a copy of ‘How to Voice Your Concerns’
from their usual contact.

Stop receiving paper statements

Personal customers can choose to stop receiving paper statements. To
do this you must be registered for Internet Banking. To register please
visit www.bankofscotlandhatlifax.co.uk/aboutonline/register.asp

or any Bank of Scotland branch.

Offshore customers can register at
www.bankofscoland-intemational.com/offshore-banking.asp

You may contact us using Typetaik. Telephone calls may be recorded for security CI)urposes and monitored under our quality control procedures.

Bank of Scotland pic Registered office: The Mound, Edinburgh EH1 1YZ. Registere

in Scotland no. SC327000.

Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority under registration

number 169628.

Bank of Scotland plc is covered by the Financial Services Compensation Scheme and the Financial Ombudsman Service. (Please note that due to the
schemes’ eligibility criteria not all Bank of Scotland business and other non-personal customers will be covered by these schemes.)

We subscribe to The Lending Code; copies of the Code can be obtained from www.lendingsiondardsboord.org.ul

Cashpoint® is a registered trademark of Lloyds Bank plc and used under licence by the Bank of Scotland plc.
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Your account statement

Statement sheet number: 12
Issue date: 1 August 2017
Page: 1 of 1
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TILE LAND EXECUTIVE PENSION SCHEME
FAO DR M ALIMADADIAN

15 ADDISON CRESCENT

HOLLAND PARK

LONDON

W14 8JR

PENSION FUND
TILE LAND EXECUTIVE PENSION SC

Account Summary

O

X BANK OF SCOTLAND

Write to us at:
Bank of Scotland
PO Box 1000
BX2 1LB

Call us on: 0345 300 0268 (from UK)
+44 131 549 8724 (from Overseas)
Visit us online: www.bankofscotland.co.uk

Your branch: MONEY MARKET ACC

Sort code: 12-20-26

Account number: 06153597

BIC: BOFSGB21282

IBAN: GB27 BOFS 1220 2606 1535 97

Balance On 30 June 2017 £25,445.08
Total Paid In £7,937.50
Total Paid Out £0.00
Balance On 20 July 2017 £33,382.58
Account Activity
Date Payment type Details Transactions (£) Balance (£)
30 Jun 17 BALANCE BROUGHT FORWARD 25,445.08
17 Jul 17| Faster Payment |KENSINGTON O 5,479.17 CR 30,924.25
KENSINGTON RENT
6695623064326102S0
400621 30
17JUL17 02:21
20 Jul 17| Faster Payment |ORTHOSMILE H 2,458.33 CR 33,382.58
. HOUNSLOW RENT
926138655432910250
400621 30
20JUL17 01:24

Messages

For important information about compensation arrangements, please refer to the back of this statement.

B;jnk'of Scotland plc. Registered Office: The Mound, Edinburgh EH1 1YZ. Registered in Scotland number SC327000.
Autnorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.



Useful information

Changing your contact details

Please write to us at: Bank of Scoland, PO Box 1000, BX2 LB or visit any Bank of Scotland branch.
if your account is held in the Channel Islands, Isle of Man or with WorldWide Service, please write fo us ai: Bank of Scotland International, PO Box 19,

Evergreen House, 43 Circular Road, Isle of Man IM99 1AT, British Isles.
Lost and stolen Cards or Chequebooks

if you think your cards or PINS have been stolen, please call us immediately on 0800 015 1515. If you're outside the UK, call us on
+44 800 015 1515. If you think your chequebook has been lost or stolen, call us immediately on the telephone number on the front of your statement.

Internet and Telephone banking are designed fo make your life easier

Internet Banking
go to www.bankofscotlandhalifax.co.uk/aboutonline/register.asp
Commercial and Business Banking customers go to www.bankofscotlandbusiness.co.uk/online-banking/
go to www.bankofscotiandprivateclients.co.uk/

Personal customers

Private Banking customers

Telephone Banking
call 0345 721 3141 - available 24/7
call 0345 300 0268
call 0345 711 1M

Infernational & WorldWide Service customers go to www.bankofscotland-intemational.com/offshore-banking.asp call 0345 744 9900

Debit and Cashpoint® Card Charges

o When you use your card in currencies other than in sterling, the
amount is converted to sterfing on the day it is processed by Visa,
using their standard exchange rate that day. We also include a
foreign exchange fee of 2.99%. You can find out the Visa exchange
rate on 0345 721 3141 (+44 0345 780 1801 from abroad). If your
account is held in the Channel Islands or Isle of Man, or is a WWS
account, call 0345 744 9900 (or +440 1539 736626 from abroad).
For Private Banking accounts please call 0345 721 3141.

o When you use a debit card to withdraw cash abroad we will charge
you 1.5% of the amount withdrawn, The minimum transaction
charge is £2.00. The most we'll charge for each transaction is £4.50.
This applies to all foreign cash transactions.

o You'll not pay the cash withdrawal fee when using your debit card at
a Bank of Scotland or a LINK ATM in the UK for transactions in sterling,
but if you use your debit card over the counter in a bank other than
Bank of Scotland, or at a non-Link ATM, you will be charged the cash
withdrawal fee. This fee will not be charged on Private Banking
accounts.

o We will also charge the fee if you buy foreign currency or travellers
cheques at another bank, the Post Office® or a bureau de change
in the UK, but not at Bank of Scotland. This fee will not be charged on
Private Banking accounts.

o When you make a purchase (not a cash withdrawal) abroad or in a
currency other than sterling - we will charge you £1. This also
applies to Internet or home shopping card purchases not madein -
sterling. This fee will not be charged on Premier, Platinum and Private
Banking accounts or accounts held in the Channel Islands, the Isle of
Man, or WWS Executive Gold and WWS Executive Platinum accounts.

o If you use your Cashpoint® card abroad you will be charged 1.5%
{minimum £1.50} of the amount you withdraw.

Business Debit Card and Business Keycard charges

Full information on our charges is set out in our charges brochures and
on our website at
www.bankofscottandbusiness.co.uk/business-cards/business-charge-card/
{refer fo “Rates and Charges”). Alternatively please contact your
relationship manager. For any card fransaction in a foreign currency, the
amount is converted info sterling on the day it is debited to your account,
using the Visa exchange rate. The Visa exchange rate includes a foreign
exchange administration fee of 2.75%. You can find out the Visa exchange
rate by calling us on 0345 721 3141 (+44 345 780 1801 from abroad).
Cha{ges will be shown on your statement or current account charges
invoice.

Interest rates

You can find the rates used to calculate the interest you have earned or
been paid as follows:

Personal Customers: visit any branch or for savings account rates

visit www.bankofscotlandhalifax.co.uk/savings/personalrates.asp

or call 0345 726 3646 and for bank account rates visit
www.bankofscotlandhalifax.co.uk/bankaccounts/rates-rewards-fees
{Call lines are available on (8am-8pm Mon-Fri; Bam-6pm Sat & 9am 1o
5pm Sun).

Commercial and Business Banking Customers: visit
www.bankofscotlandbusiness.co.uk/rates-and-charges/

Offshore and Worldwide Service Customers: visit
www.bankofscotland-international.com/offshore-banking.asp
Private Banking accounts please call 0345 711 TITL.

Information is available in large print, audio tape and Braille, on request.

(or +44 1539 736626 from abroad)

Checking your statement

Please read through the entries on your statement. if you think something
is incorrect, please contact us siraight away on the telephone number on
the front of crour statement. The earlier you contact us, the more we may

be able to do. E.g. if you have a personal account, we may not be able to
refund you if you tell us more than 13 months after the date of the payment.
Take care when storing or disposing of information about your accounts.

£

Protected

important information about compensation arrangements
For personal customers

Deposits held with us are covered by the Financial Services
Compensation Scheme (FSCS). We will provide you with an
information sheet and exclusions list every year.
Commercial and Business Banking customers

Deposits held with us are covered by the Financial Services
Compensation Scheme {FSCS), subject to eligibility criteria.
Not all Bank of Scotland Commercial and Business Banking
customers will be covered and we will write to you if we
believe you are NOT covered by the scheme. Please refer
to the information sheet and exclusions list at http://
www.bankofscotlandbusiness.co.uk/savings/
compensation-scheme/

For further information about the compensation provided by the FSCS,
_ refer to the FSCS website at www.FSCS.org.uk

Jersey and Isle of Man customers: Bank of Scotland Jersey Branch is

a participant in the Jersey Banking Depositor Compensation Scheme.
The Scheme offers protection for eligible deposits of up to £50,000.

The maximum tfotal amount of compensation is capped at £100,0600,000
in any 5 year period. Full details of the Scheme and banking groups
covered are available on the States of Jersey website (www.gov.je) or on
request. The Isle of Man branch of Bank of Scotland plc is a participant
in the Isle of Man Depositors’ Compensation Scheme as set out in the
Depositors’ Compensation Scheme Regulations 2010. Full detuails of

the Scheme is available on the Isle of Man Financial Services Authority
website at (www.gov.im) or on request.

Marketing Information

So that you don't miss out on any opporiunities that may be of interest to
you, we like to keep you informed of new products and services using mail,
phone, email or text message where appropriate to your account.

Dispute resolution

If you have a problem with your agreement, please try to resolve it with
us in the first instance. If you are not happy with the way in which we
handled your complaint or the result, you may be able to complain to
the Financial Ombudsman Service. If you do not take up your problem
with us first you will not be entitied to complain to the Ombudsman.
We can provide details of how fo contact the Ombudsman. Offshere
customers should request a copy of ‘How to Voice Your Concerns’
from their usual contact.

Stop receiving paper statements

Personal customers can choose to stop receiving paper statements. To
do this you must be registered for Internet Banking. To register please
visit www.bankofscotlandhalifax.co.uk/aboutonline/register.asp

or any Bank of Scotland branch.

Offshore customers can register at
www.bankofscotland-international.com/offshore-banking.asp

. You may contact us using Typetalk. Telephone calls may be recorded for security purposes and monitored under our quality conirol procedures.
Bank of Scotland plc Registered office: The Mound, Edinburgh EH1 1YZ. Registered in Scotland no. SC327000. quelly P

Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority under registration

number 169628.

Bank of Scotland plc is covered by the Financial Services Compensation Scheme and the Financial Ombudsman Service. [Please note that due 1o the
schemes' eligibility criteria not all Bank of Scotland business and other non-personal customers will be covered by these schemes.)

We subscribe to The Lending Code; copies of the Code can be obtained from wwwlendingslandardsbourd.org.uY(

Cashpoini® is a registered frademark of Lloyds Bank plc and used under licence by the Bank of Scotland plc.
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Your account statement

Statement sheet number: 11
Issue date: 30 June 2017
Page: 1 of 1
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TILE LAND EXECUTIVE PENSION SCHEME
FAO DR M ALIMADADIAN

15 ADDISON CRESCENT

HOLLAND PARK

LONDON

W14 8IR

PENSION FUND
TILE LAND EXECUTIVE PENSION SC

Account Summary

O

X BANK OF SCOTLAND

Write to us at:
Bank of Scotland
PO Box 1000
BX2 1LB

Call us on: 0345 300 0268 (from UK)
+44 131 549 8724 (from Overseas)
Visit us online: www.bankofscotiand.co.uk

Your branch: MONEY MARKET ACC

Sort code: 12-20-26

Account number: 06153597

BIC: BOFSGB21282

IBAN: GB27 BOFS 1220 2606 1535 97

Balance On 1 June 2017 £17,507.58
Total Paid In £7,937.50
Total Paid Out £0.00
Balance On 20 June 2017 £25,445.08
Account Activity
Date Payment type Details Transactions (£) Balance (£)
iduni17 "|BALANCE BROUGHT FORWARD u 17,507.58
19 Jun 17| Faster Payment | KENSINGTON O 5,479.17 CR 22,986.75
KENSINGTON RENT
041532706432810250
400621 30
19JUN17 02:14
20 Jun 17| Faster Payment |ORTHOSMILE H 2,458.33 CR 25,445.08
HOUNSLOW RENT
431816016432910250
400621 30
20JUN17 02:13

Messages
For important information about compensation arrangements, please refer to the back of this statement.

Bank of Scotland plc. Registered Office: The Mound, Edinburgh EH1 1YZ. Registered in Scotland number SC327000.
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.



Useful information

Changing your contact details

Please write to us at: Bank of Scotland, PO Box 1000, BX2 1LB or visit any Bank of Scotland branch.
if your account is held in the Channel Islands, Isle of Man or with WorldWide Service, please write to us at: Bank of Scotiand International, PO Box 19,

Evergreen House, 43 Circular Road, Isle of Man IM99 1AT, British Isles.

Lost and stolen Cards or Chequebooks

i you think your cards or PINS have been stolen, please call us immediately on 0800 015 1515. if you're outside the UK, call us on
+44 800 015 1515. If you think your chequebook has been lost or stolen, call us immediately on the telephone number on the front of your statement.

Infernet and Telephone banking are designed to make your life easier

Internet Banking
go to www.bankofscottandhalifax.co.uk/aboutonline/register.asp
Commercial and Business Banking customers go to www.bankofscotlandbusiness.co.uk/online-banking/
go to www.bankofscotlandprivateclients.co.uk/

Personal customers

Private Banking customers

Telephone Banking
call 0345 721 3141 - available 24/7
call 0345 300 0268
call 0345 711 1M

International & WorldWide Service customers go fo www.bankofscotland-international.com/offshore-banking.asp call 0345 744 9900

Debit and Cashpoint® Card Charges

¢ When you use your card in cumrencies other than in sterling, the
amount is converted to sterling on the day it is processed by Visa,
using their standard exchange rate that day. We also include a
foreign exchange fee of 2.99%. You can find out the Visa exchange
rate on 0345 721 3141 (+44 0345 780 1801 from abroad). If your
account is held in the Channel Islands or Isle of Man, or is a WWS

lor +44 1539 736626 from abroad)

Checking your statement

Please read through the entries on your statement. If you think something
is incorredt, please contact us straight away on the telephone number on
the front of your statement. The earlier you contact us, the more we may
be able to do. E.g. if you have a personal account, we may not be able fo
refund you if you tell us mare than 13 months after the date of the payment.
Take care when storing or disposing of information about your accounts.

account, call 0345 744 9900 (or +440 1539 736626 from abroad).
For Private Banking accounts please call 0345 721 3141.

» When you use a debit card to withdraw cash abroad we will charge
you 1.5% of the amount withdrawn. The minimum transaction
charge is £2.00. The most we'll charge for each transaction is £4.50.
This applies to all foreign cash transactions.

¢ You'll not pay the cash withdrawal fee when using your debit card at
a Bank of Scotland or a UNK ATM in the UK for transactions in sterling,
but if you use your debit card over the counter in a bank other than
Bank of Scotland, or at a non-Link ATM, you will be charged the cash
withdrawal fee. This fee will not be charged on Private Banking
accounts.

» We will also charge the fee if you buy foreign currency or travellers
cheques at another bank, the Post Office® or a bureau de change
in the UK, but not at Bank of Scotland. This fee will not be charged on
Private Banking accounts.

* When you make a purchase (not a cash withdrawal) abroad orin a
currency other than sterling - we will charge you £1. This also
applies to Internet or home shopping card purchases not made in
sterling. This fee will not be charged on Premier, Platinum and Private
Banking accounts or accounts held in the Channel Islands, the Isle of
Man, or WWS Executive Gold and WWS Executive Platinum accounts.

¢ {f you use your Cashpoint® card abroad you will be charged 1.5%
{minimum £1.50) of the amount you withdraw.

Business Debit Card and Business Keycard charges

Full information on our charges is set out in our charges brochures and
on our website at

www.bankoefscotiandbusiness.co. i

(refer to “Rates and Charges”). Alternatively please contact your
relationship manager. fFor any card transaction in a foreign currency, the
amount is converted into sterling on the day it is debited to your account,
using the Visa exchange rate. The Visa exchange rate includes a foreign
exchange administration fee of 2.75%. You can find out the Visa exchange
rate by calling us on 0345 721 3141 (+44 345 780 1801 from abroad).
fha:ges will be shown on your statement or cumrent account charges
nvoice.

Interest rates

You can find the rates used to calculate the interest you have earned or
been paid as follows:

Personal Customers: visit any branch or for savings account rates

visit www.bankofscotlandhalifax.co.uk/savings/personalrates.asp

or cail 0345 726 3646 and for bank account rates visit
www.bankofscotlandhalifax.co.uk/bankaccounts/rates-rewards-fees
(Call lines are available on (8am-8pm Mon-Fri; 8am-6pm Sat & 9am to
5pm Sun).

Commercial and Business Banking Customers: visit
www.bankofscotlandbusiness.co.uk/rates-and-charges/

Offshore and Worldwide Service Customers: visit
www.bankofscotland-international.com/cffshore-banking.asp
Private Banking accounts please call 0345 711 111,

Im rmation about compensation arrangements

)
#-5 CS/ Forpersonal customers
N

Deposits held with us are covered by the Financial Services
Compensation Scheme [FSCS). We will provide you with an
information sheet and exclusions list every year.
Commercial and Business Banking customers

Deposits held with us are covered by the Financial Services
Compensation Scheme {FSCS), subject to eligibility criteria.
Not all Bank of Scotland Commercial and Business Banking
customers will be covered and we will write to you if we
believe you are NOT covered by the scheme. Please refer
fo the information sheet and exclusions list at http://
www.bankofscotlandbusiness.co.uk/savings/
compensation-scheme/

Protected

For further information about the compensation provided by the FSCS,
refer to the FSCS website at www.FSCS.org.uk

Jersey and Iste of Man customers: Bank of Scotland Jersey Branch is

a participant in the Jersey Banking Depositor Compensation Scheme.
The Scheme offers protection for eligible deposits of up to £50,000.

The maximum total amount of compensation is capped at £100,000,000
in any 5 year period. Full details of the Scheme and banking groups
covered are available on the States of Jersey website (www.gov.je) or on
request. The Isle of Man branch of Bank of Scotland plc is a participant
in the Isle of Man Depositors’ Compensation Scheme as set out in the
Depositors’ Compensation Scheme Regulations 2010. Full details of

the Scheme is available on the Isle of Man Financial Services Authority
website at (www.gov.im) or on request.

Marketing Information

So that you don’t miss out on any opportunities that may be of inferest to
you, we like to keep you informed of new products and services using mail,
phone, email or text message where appropriate to your account.

Dispute resolution

If you have a problem with your agreement, please try to resolve it with
us in the first instance. If you are not happy with the way in which we
handled your complaint or the result, you may be able to complain to
the Financial Ombudsman Service. If you do not take up your problem
with us first you will not be entitled to complain to the Ombudsman.
We can provide details of how to contact the Ombudsman. Offshore
custemers should request a copy of ‘How to Voice Your Concerns’
from their usual contact.

Stop receiving paper statements

Personal customers can choose to stop receiving paper statements. To
do this you must be registered for Internet Banking. To register please
visit www.bankofscotiandhalifax.co.uk/aboutonline/register.asp

or any Bank of Scotland branch.

Offshore customers can register at
www.bankofscotland-international.com/offshore-banking.asp

Information is available in large print, audio tape and Braille, on request.

You may contact us using Typetalk. Telephone calls may be recorded for security purposes and monitored under our quality control procedures.

Bank of Scotland plc Registered office: The Mound, Edinburgh EH1 1YZ. Registered in Scotland no. SC327000.

Authgnstlafsigl.gy2 tahe Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority under registration
number .

Bank of Scotland plc is covered by the Financial Services Compensation Scheme and the Financial Ombudsman Service. (Please nofte that due to the
schemes’ eligibility criteria not all Bank of Scotland business and other non-personal customers will be covered by these schemes.)

We subscribe to The Lending Code; copies of the Code can be obiained from www.Iendingstqndardsboard.org.ul

Cashpoint® is a registered trademark of Lioyds Bank plc and used under licence by the Bank of Scotland plc.
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Your account statement

Statement sheet number: 10
Issue date: 1 June 2017
Page: 1 of 1

J3176200KK5UAA0000002437001001000

TILE LAND EXECUTIVE PENSION SCHEME
FAO DR M ALIMADADIAN

15 ADDISON CRESCENT

HOLLAND PARK

LONDON

W14 8JR

PENSION FUND
TILE LAND EXECUTIVE PENSION SC

Account Summary

O

< BANK OF SCOTLAND

Write to us at:
Bank of Scotland
PO Box 1000
BX2 1LB

Call us on: 0345 300 0268 (from UK)
+44 131 549 8724 (from Overseas)
Visit us online: www.bankofscotland.co.uk

Your branch: MONEY MARKET ACC

Sort code: 12-20-26

Account number: 06153597

BIC: BOFSGB21282

IBAN: GB27 BOFS 1220 2606 1535 97

Balance On 28 April 2017 £9,605.08
Total Paid In £7,937.50
Total Paid Out £35.00
Balance On 22 May 2017 £17,507.58
Account Activity
Date Payment type Details Transactions (E) Balance (£)
28 Apr 17 BALANCE BROUGHT FORWARD 9,605.08
17 May 17| Faster Payment | KENSINGTON O 5,479.17 CR 15,084.25
KENSINGTON RENT
4290238354326102S0
400621 30
17MAY17 02:08
19 May 17| Direct Debit ICO 35.00 DR 15,049.25
22639989
22 May 17| Faster Payment |ORTHOSMILE H 2,458.33 CR 17,507.58
HOUNSLOW RENT
8317536164321202S0
400621 30
22MAY17 02:20

Messages

For important information about compensation arrangements, please refer to the back of this statement.

Bank of Scotland plc. Registered Office: The Mound, Edinburgh EH1 1YZ. Registered in Scotland number SC327000. . .
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.



Useful information

Changing your contact details

Please write to us at: Bank of Scotland, PO Box 1000, 8X2 1LB or visit any Bank of Scotland branch. .
I your account is held in the Channel Islands, Isle of Man or with WorldWide Service, please write to us at: Bank of Scofland International, PO Box 19,

Evergreen House, 43 Circular Road, Isle of Man IM99 1AT, British Isles.
Lost and stolen Cards or Chequebaooks

if you think your cards or PINS have been sfolen, please call us immediately on 0800 015 1515. If you're outside the UK, call us on
+44 800 015 1515. If you think your chequebook has been lost or stolen, call us immediately on the telephone number on the front of your statement.

Internet and Telephone banking are designed to make your life easier

Internet Banking
go to www.bankofscotlandhalifax.co.uk/aboutonline/register.asp
Commercial and Business Banking customers go fo www.bankofscotlandbusiness.co.uk/online-banking/
go to www.bankofscotlandprivateclients.co.uk/

Personal customers

Private Banking customers

Telephone Banking
call 0345 721 3141 - available 24/7
call 0345 300 0268
call 0345 711 1M

International & WorldWide Service customers go to www.bankofscotland-international.com/offshore-banking.asp call 0345 744 9900

Debit and Cashpoint® Card Charges

o When you use your card in currencies other than in sterling, the
amount is converted to sterling on the d?/ it is processed by Visq,
using their standard exchange rate that day. We also include a
foreign exchange fee of 2.99%. You can find out the Visa exchange
rate on 0345 721 3141 (+44 0345 780 1801 from abroad). If your
account is held in the Channel Islands or Isle of Man, or is a WWS
account, call 0345 744 9900 (or +440 1539 736626 from abroad).
For Private Banking accounts please call 0345 721 3141.

o When you use a debit card to withdraw cash abroad we will charge
you 1.5% of the amount withdrawn. The minimum transaction
charge is £2.00. The most we'll charge for each transaction is £4.50.
This applies to all foreign cash transactions.

o You'll not pay the cash withdrawal fee when using your debit card at
a Bank of Scotland or a LINK ATM in the UK for fransactions in sterling,
but if you use your debit card over the counter in a bank other than
Bank of Scotland, or at a non-Link ATM, you will be charged the cash
withdrawal fee. This fee will not be charged on Private Banking
accounts.

» We will dlso charge the fee if you buy foreign currency or fravellers
cheques at another bank, the Post Office® or a bureau de change
in the UK, but not af Bank of Scofland. This fee will not be charged on
Private Banking accounts.

o When you make a purchase {not a cash withdrawal) abroad orin a

__ currency other than sterling - we will charge you £1. This also

applies to Internet or home shopping card purchases not made in

sterling. This fee will not be charged on Premier, Platinum and Private

Banking accounts or accounts held in the Channel Islands, the Isle of

Man, or WWS Executive Gold and WWS Executive Platinum accounts.

If you use your Cashpoint® card abroad you will be charged 1.5%

{minimum £1.50} of the amount you withdraw.

Business Debit Card and Business Keycard charges

Full information on our charges is set out in our charges brochures and
on our website at
www.bankofscottandbusiness.co.uk/business-cards/business-charge-card/
(refer to “Rates and Charges"}. Alternatively please contact your
relationship manager. For any card transaction in a foreign currency, the
amount is converted into sterling on the day it is debited to your account,
using the Visa exchange rate. The Visa exchange rate includes a foreign
exchange administration fee of 2.75%. You can find out the Visa exchange
rate by calling us on 0345 721 3141 (+44 345 780 1801 from abroad).
Charges will be shown on your statement or current account charges
invoice.

Interest rates

You can find the rotes used to calculate the interest you have earned or
been paid as follows:

Personal Customers: visit any branch or for savings account rates

visit www.bankofscotlandhalifax.co.uk/savings/personalrates.asp

or call 0345 726 3646 and for bank account rates visit
www.bankofscottandhalifax.co.uk/bankaccounts/rates-rewards-fees
(Call lines are available on {8am-8pm Mon-Fri; 8am-6pm Sat & 9am to
5pm Sun).

Commercial and Business Banking Customers: visit
www.bankofscottandbusiness.co.uk/rates-and-charges/

Offshore and Worldwide Service Customers: visit
www.bankofscotland-infernational.com/offshore-banking.asp
Private Banking accounts please call 0345 711 1111,

information is available in large print, audio tape and Braille, on request.

(or +44 1539 736626 from abroad)

Checking your statement

Please read through the entries on your statement. If you think something
is incorrect, please contact us straight away on the telephone number on
the front of your statement. The earlier you contact us, the more we may
be able to Jo. E.g. if you have a personal account, we may not be able to
refund you if you tell us more than 13 months after the date of the payment.
Take care when storing or disposing of information about your accounts.

9

Protected

Important information about compensation arrangeme:
For personal customers

Deposits held with us are covered by the Financial Services
Compensation Scheme [FSCS). We will provide you with an
information sheet and exclusions list every year.
Commercial and Business Banking customers

Deposits held with us are covered by the Financial Services
Compensation Scheme (FSCS), subject to eligibility criteria.
Not all Bank of Scotland Commercial and Business Banking
customers will be covered and we will write to you if we
believe you are NOT covered by the scheme. Please refer
to the information sheet and exclusions list af htp://
www.bankofscotlandbusiness.co.uk/savings/
compensation-scheme/

For further information about the compensation provided by the FSCS,
vefer to the FSCS website at www.FSCS.org.uk B

Jersey and Isle of Man customers: Bank of Scotland Jersey Branch is

a participant in the Jersey Banking Depositor Compensation Scheme.
The Scheme offers protection for eligible deposits of up to £50,000.

The maximum fotal amount of compensation is capped at £100,000,000
in any 5 year period. Full details of the Scheme and banking groups
covered are available on the States of Jersey website (www.gov.je) or on
request. The Isle of Man branch of Bank of Scofland plc is a parficipant
in the Isle of Man Depositors’ Compensation Scheme as set out in the
Depositors’ Compensation Scheme Regulations 2010. Full details of

the Scheme is available on the Isle of Man Financial Services Authority
website at (www.gov.im) or on request.

Marketing Information
So that you don’t miss out on any opportunities that may be of interest to

you, we like to keep you informed of new products and services using mail,
phone, email or text message where appropriate to your account.

Dispute resolution

If you have a problem with your agreement, please iry to resolve it with
us in the first instance. If you are not happy with the way in which we
handled your complaint or the result, you may be able to complain fo
the Financial Ombudsman Service. If you do not take up your problem
with us first you will not be entitled fo complain to the Ombudsman.
We can provide details of how to contact the Ombudsman. Offshore
customers should request a copy of ‘How to Voice Your Concerns’
from their usual contact.

Stop receiving paper statements

Personal customers can choose to stop receiving paper statements. To
do this you must be registered for Internet Banking. To register please
visit www.bankofscotlandhalifax.co.uk/aboutonline/register.asp

or any Bank of Scotland branch.

Offshore customers can register at
www.bankofscotland-international.com/offshore-banking.asp

You may contact us using Typetalk. Telephone calls may be recorded for security J:urposes and monitored under our quality control procedures.

Bank of Scotland plc Registered office: The Mound, Edinburgh EH1 1YZ. Registere

in Scotland no. SC327000.

Authorised by the Prudential Regulafion Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority under registration

number 169628.

Bank of Scofland plc is covered by the Financial Services Compensation Scheme and the Financial Ombudsman Service. {Please note that due fo the
schemes’ eligibility criteria not all Bank of Scotland business and other non-personal customers will be covered by these schemes.)

We subscribe to The Lending Code; copies of the Code can be obtained from www.lendingstandardsboard.org.uk

Cashpoint® is a registered frademark of Lloyds Bank plc and used under licence by the Bank of Scotland plc.
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Your account statement

Statement sheet number: 9
Issue date: 28 April 2017
Page: 1 of 2
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Account Summary

O

X BANK OF SCOTLAND

Write to us at:
Bank of Scotland
PO Box 1000
BX2 1LB

Call us on: 0345 300 0268 (from UK)
+44 131 549 8724 (from Overseas)
Visit us online: www.hankofscotiand.co.uk

Your branch: MONEY MARKET ACC

Sort code: 12-20-26

Account number: 06153597

BIC: BOFSGB21282

IBAN: GB27 BOFS 1220 2606 1535 97

Balance On 31 March 2017 £98,167.58
Total Paid In £7,937.50
Total Paid Out £96,500.00
Balance On 21 April 2017 £9,605.08
Account Activity
Date Payinent type Details Transactions (£) Balance (£)
31 Mar 17 BALANCE BROUGHT FORWARD 98,167.58
18 Apr 17| Faster Payment | KENSINGTON O 5,479.17 CR 103,646.75
KENSINGTON RENT
534609156432710250
400621 30
18APR17 02:25
20 Apr 17| Faster Payment |ORTHOSMILE H 2,458.33 CR 106,105.08
HOUNSLOW RENT
9920800064329102S0
400621 30
20APR17 02:13
21 Apr 17| Cheque 010010 96,500.00 DR 9,605.08

Messages

For important information about compensation arrangements, please refer to the back of this statement.

Bank of Scotland plc. Registered Office: The Mound, Edinburgh EH1 1YZ. Registered in Scotland number SC327000.
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.



Useful information

Changing your contact detuails

Please write to us at: Bank of Scotland, PO Box 1000, BX2 LB or visit any Bank of Scotland branch.
If your account is held in the Channel Islands, Isle of Man or with WorldWide Service, please write to us at: Bank of Scotland International, PO Box 19,

Evergreen House, 43 Circular Road, Isle of Man IM99 1AT, British Isles.
Lost and stolen Cards or Chequebooks

If you think your cards or PINS have been stolen, please call us immediately on 0800 015 1515. If you're outside the UK, call us on
+44 800 015 1515. If you think your chequebook has been lost or stolen, call us immediately on the telephone number on the front of your statement.

Internet and Telephone banking are designed to make your life easier

Internet Banking
go to www.bankofscotlandhalifax.co.uk/aboutonline/register.asp
Commercial and Business Banking customers go to www.bankofscotlandbusiness.co.uk/online-banking/
go to www.bankofscotlandprivateclients.co.uk/

Personal customers

Private Banking customers

Telephone Banking
call 0345 721 3141 - available 24/7
call 0345 300 0268
call 0345 71 WM

International & WorldWide Service customers go to www.bankofscotland-international.com/offshore-banking.asp call 0345 744 9900

Debit and Cashpoint® Card Charges

o When you use your card in currencies other than in sterling, the
amount is converted to sterling on the day it is processed by Visa,
using their standard exchange rate that day. We also include a
foreign exchange fee of 2.99%. You can find out the Visa exchange
rate on 0345 721 3141 (+44 0345 780 1801 from abroad. If your
account is held in the Channel Islands or Isle of Man, or is a WWS
account, call 0345 744 9900 (or +440 1539 736626 from abroad).
For Private Banking accounts please call 0345 721 3141.

* When you use a debit card to withdraw cash abroad we will charge
you 1.5% of the amount withdrawn. The minimum transaction
charge is £2.00. The mos! we'll charge for each transaction is £4.50.
This applies to all foreign cash transactions.

o You'll not pay the cash withdrawal fee when using your debit card at
a Bank of Scotland or a LINK ATM in the UK for transactions in sterling,
but if you use your debit card over the counter in a bank other than
Bank of Scotland, or at a non-Link ATM, you will be charged the cash
withdrawal fee. This fee will not be charged on Private Banking
accounts.

o We will also charge the fee if you buy foreign currency or travellers
cheques at another bank, the Post Office® or a bureau de change
in the UK, but not at Bank of Scotland. This fee will not be charged on
Private Banking accounts.

¢ When you make a purchase (not a cash withdrawal) abroad orin a
currency other than sterling - we will charge you £1. This also
applies to Internet or home shopping card purchases not made in
sterling. This fee will not be charged on Premier, Platinum and Private
Banking accounts or accounts held in the Channel Islands, the Isle of
Man, or WWS Executive Gold and WWS Executive Platinum accounts.

o If you use your Cashpoint® card abroad you will be charged 1.5%
{minimum £1.50} of the amount you withdraw.

Business Debit Card and Business Keycard charges

Full information on our charges is set out in our charges brochures and
on our website at

www.bankofscotlandbusiness.co.u

{refer to “Rates and Charges"). Alternatively please contact your
relationship manager. For any card transaction in a foreign currency, the
amount is converted into sterling on the day it is debited to your account,
using the Visa exchange rate. The Visa exchange rate includes a foreign
exchange administration fee of 2.75%. You can find out the Visa exchange
rate by calling us on 0345 721 3141 {+44 345 780 1801 from abroad).
Charges will be shown on your statement or current account charges
invoice.

Interest rates

You can find the rates used to calculate the interest you have earned or
been paid as follows:

Personal Customers: visit any branch or for savings account rates

visit www.bankofscotlandhalifax.co.uk/savings/personalrates.asp

or call 0345 726 3646 and for bank account rates visit
www.bankofscotlandhalifax.co.uk/bankaccounts/rates-rewards-fees
(Call lines are available on (8am-8pm Mon-Fri; 8am-6pm Sat & 9am to
5pm Sun).

Commercial and Business Banking Customers: visit
www.bankofscotlandbusiness.co.uk/rates-and-charges/

Offshore and Worldwide Service Customers: visit
www.bankofscotiand-international.com/offshore-banking.asp
Private Banking accounts please call 0345 711 1.

Information is available in large print, audio tape and Braille, on request.

{or +44 1539 736626 from abroad)

Checking your statement

Please read through the entries on your statement. If you think something
is incorrect, please contact us straight away on the telephone number on
the front of your statement. The earlier you contact us, the more we may
be able to do. E.g. if you have a personal account, we may not be able to
refund you if you tell us more than 13 months after the date of the payment.
Take care when storing or disposing of information about your accounts.

/=" ~, |mportant information about compensation arrangements
ch S ) For personal customers
N~ Deposits held with us are covered by the Financial Services
o g Compensation Scheme (FSCS). We will provide you with an
rotecte

information sheet and exclusions list every year.
Commercial and Business Banking customers

Deposits held with us are covered by the Financial Services
Compensation Scheme (FSCS), subject to eligibility criteria.
Not all Bank of Scotland Commercial and Business Banking
customers will be covered and we will write to you if we
believe you are NOT covered by the scheme. Please refer
to the information sheet and exclusions list at http://
www.bankofscotlandbusiness.co.uk/savings/
compensation-scheme/

For further information about the compensation provided by the FSCS,
refer o the FSCS website at www.FSCS.org.uk

Jersey and Isle of Man customers: Bank of Scotiand Jersey Branch is

a participant in the Jersey Banking Depositor Compensation Scheme.
The Scheme offers protection for eligible deposits of up to £50,000.

The maximum total amount of compensation is capped at £100,000,000
in any 5 year period. Full details of the Scheme and banking groups
covered are available on the States of Jersey website (www.gov.je) or on
request. The Isle of Man branch of Bank of Scotland plc is a participant
in the Isle of Man Depositors’ Compensation Scheme as set out in the
Depositors’ Compensation Scheme Regulations 2010. Full details of

the Scheme is available on the Isle of Man Financial Services Authority
website at (www.gov.im) or on request.

Marketing Information

So that you don’t miss out on any opportunities that may be of interest to
you, we like to keep you informed of new products and services using mail,
phone, email or text message where appropriate to your account.

Dispute resolution

if you have a problem with your agreement, please try fo resolve it with
us in the first instance. If you are not happy with the way in which we
handled your complaint or the result, you may be able to complain to
the Financial Ombudsman Service. if you do not take up your problem
with us first you will not be entitled to complain to the Ombudsman.
We can provide details of how to contact the Ombudsman. Offshore
customers should request a copy of ‘How to Voice Your Concerns’
from their usual contact.

Stop receiving paper statements

Personal customers can choose to stop receiving paper statements. To
do this you must be registered for Internet Banking. To register please
visit www.bankofscotiandhalifax.co.uk/aboutonline/register.asp

or any Bank of Scolland branch.

Offshore customers can register at
www.bankofscotland-international.com/offshore-banking.asp

You may contact us using Typetalk. Telephone calls may be recorded for security J}urposes and monitored under our quality control procedures.

Bank of Scotland plc Registered office: The Mound, Edinburgh EH1 1YZ. Registere

in Scotland no. SC327000.

Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority under registration

number 169628.

Bank of Scotland plc is covered by the Financial Services Compensation Scheme and the Financial Gmbudsman Service. [Please note that due to the
schemes’ eligibility criteria not all Bank of Scotland business and other non-personal customers will be covered by these schemes.}

We subscribe to The Lending Code; copies of the Code can be obtained from www.lendingstandardsboard.org.u

Cashpoint® is a reaqistered trademark of Liovds Bank plc and used under licence bv the Bank of Scotland nle
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