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Ms Caroline Best
6 Moorhen Court
Aylesbury
Buckinghamshire
HP19 OWL

June 2018
Your Virgin Money account number: VIR04090850

Dear Ms Best

Say hello to your latest pension statement, showing what's been happening in your

account in the six months to 30 April 2018.

We've also sent you ‘Your pension update’. This contains a summary of how our
pension funds have performed over the last six months, along with updates to your

terms and conditions and the latest pension news.

With our last pension statement we gave everyone a new copy of the terms and
conditions booklet. So you don't miss out, we've enclosed one for you this time

around (and it includes the very latest updates).

=% Any time you need an up-to-date valuation, simply call our automated valuation line
% for free on 0800 917 97 91. For anything else, give us a call on 03456 10 20 30,

8am to 9pm Monday to Friday and 9am to 6pm on Saturdays.
Yours sincerely

Yot s B

John Tracy _
Director, Investments and Pensions
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