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Here's your final electricity bill

For the period: 05 July 2014 to 18 September 2014
Dated: 2 October 2014

Your previous bill

You owedus £36.87

Your payments, thank you £36.87 credit

Balance after your payments £0.00
Electricity charges £67.99

Total charges this bill £67.99

We've explained your bill in detail over the page...

We know that sometimes it's hard to pay bills. If you're finding it difficult to pay, please
call us.

Could you pay less?

Your electricity account number:

26429 88317

Your meter reading
8 9 9 0 &

You can give us a reading any time
at southern-electric.co.uk or by
calling our Meterline on

0800 220 995

See the back page for ways to pay.
Don't forget your paymentslip is
needed for most types of payment.

Thank you for being with us. If you
change your mind, we'd love to
have you back.

Your Personal Projection

Based on our best estimate of
your annual usage and your
current prices, including VAT and
any discounts, we estimate your
Personal Projection of costs for
the next 12 months will be
£159.13.

Our cheapest similar tariff

Good news - you're already on our
cheapest Evergreen tariff. We'll let
you know at least once a year if this
changes. However paying by Direct
Debit, you could save £40.00 a year.

Our cheapest overall tariff

Good news - you're already on our
cheapest overall tariff. We'll let you
know once a year if this changes.
However, paying by Direct Debit and
choosing paperless billing, you could
save £46.00 a year.

Please note that switching tariffs may involve changing to different terms and
conditions, so always check first. Prices may increase in future.

kRermen'xber - it might be worth thinking about switching your tariff or supplier.

See page 2 for more information
about your tariff and the last page for
how we can help you pay less.

J/
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Here's your final bill explained to 18 September 2014

Payment Received 15 Jul 2014
Your total payments, thank you

£36.87 credit

The electricity you've used - actual

Reading
last time
Meter: L72C09883
Standard energy 89568

Reading
this time

Your electricity charges this period

Your tariff is Standard

Standard energy 338 kWh
Standing charge 75 days
VAT 5.00%

{on charges of £64.74)

at

at

89906

13.37p
26.1p

Total electricity charges this period

£36.87 credit

Total
used

338 kWh

£45.19
£19.57
£3.23

£67.99

Pay by Direct Debit and go

 paperless

Save £46 a year off your standing
charge.

kWh
kWh stands for kilowatt-hour. it's

the unit used to measure electricity
and is recorded by your meter.

About your electricity tariff

- Use this information to compare

your tariff with others available.

Tariff name Standard
Payment method Cash /cheque
Tariff ends on No end date
Exit fee No exit fee
' lifyou endyour  applies
contract early]
: Your estimated 421.00kWh
annualusage
Your supply number
5 01 801 100

20 0000 5927 339
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Your M&S Credit Card Statement

Date Date of

Applied  Transaction Description Amount
Balance from previous statement £135.23CR

08 Sep 14 Q& Sep 14 Currys Superstore  Bristol Cribb Gbr £120.0CCR

10Sep 14 09 Sep 14 Specsvars Bristol  Gbr £213.00

11 Sep 14 105ep 14 Tesco Pis 4173 Tetbury  Gbr £40.74

19 Sep 14 18 Sep 14 R & B Vehicle Services Tetbury ~ Gbr £276.00

Present balance £274.51

Available to spend £4,275.49

Minimum payment £6.86

Payment due date 30 October 2014

If you do not pay off the full amount outstanding, we will allocate your
payment to the outstanding balance in a specific order, which is set out on
the reverse of this statement. The way in which payments are allocated can

Ol WL Credit Limit:

£4550

Points earned up to

26 August are being converted
to reward vouchers which will
be sent to you in Novamber.

¢ make z significant difference to the amount of interest you will pay until the
T balance is cleared completely.
Estimated Interest Amount £6.28 (Flease see over for explanation).
RATES OF INTEREST
Balance Plan p.a. (effective rate) Monthly calculation rate
< PURCHASES AND CHARGES 1B5% 145655
0 CASH ADVANCES 25% 1805%
g M&S
2 Thank you for paying by Direct Debit. Your payment of £6.86 will be automatically ;
5 collected on 30/10/14 from your bark account. points total
g 291
8
&
% see overiasf for funther details
Page 10f2 .
= rans . b
- Izns M&S Bank bank giro credit @) AB( ;ﬁ
Leicester *Amount Due
5 i Reforence Cradit secount numbser ard Fee Payable ot O Countar
135 | | 1005 1030 3101 8240 225 5820 ? £
: : CHEQUE ACCEFTABLE
: 32
Caoshiors stamp and initinls Signatre/Dsie
— =
MR NATHAN W ELPHICK .
! \ 20 CLIFE ROAD Total Chegues
. d P.O.
g\ SHERSTON, MALMESBURY 2nd B2
z WILTSHIRE 25=58~20 £
g ~ SN160LN
=y
«< Credit Clearing
= 05 274 .51 6.86

= 24

'C Number $0708088

Please do not wiite or mark below thiz line and do nct fold this counterisil

1005103031018240 A4322255820 91
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M&S CREDIT CARD STATEMENT SUMMARY BOX
The information containad in this 1able summarnses key product featurss not
on the statsment and s not nenced 1o spiace any Br

Interest-free |» Maxirmum, 55 days on new purchases i
pericd fui and on tme each month
* No interest-free period for cash
o s This is subjsct to any interest na
interest ‘%’au mf‘ riot pay interest on now pUICHESEs if you pay your balance
charging it and on time each month. Otherwdse, the period cver which
information | intersst is charged will be as follows:
: From Unitil
Purchases Date debited to your ascount | Paid in full
Cash advances Date debited to yow account | Paid in full
: Balance transfers Date debited (o your account | Paid in &l
Allocation of | If vou do not pay off your balence in &, payments we receive wil
payments b5 applied 1o categories of your balance in the I

firansactions may sttract difierant int
‘s . cash agvances

2. purchases
S’ balance transfers

in sach category the interest, insuranc

t rates)

; aﬂﬁ‘"""’“ﬂ...}ﬁi- stk i by the remar f
For hurther datalls, please s clause 56 of your
{and consilions.

Minimtm | For M2S Credit Card agreements made before 1 March 20711 - £5
repayment | or 2.5% of the balance. whichever is highey. For MAS Credit Card
e d 2oeements made on of after 1 March 2011 - intarest and default
charges pius 1% of the principal, or 2.5% of the balance or £5
. whichever is highest.
Credit imit | Minimum credit imit £500
Madrnum credit Imit Subject o status
Fees iNo annusl fes
Charges

Cash advance 2.89% o the amount acvanced.

Balance transfers

Covies of statament 5 foran ac
iztemant
MasterCard exchangs rale MasterCard rates £an b Mms gl

htips://va e mastereard comy
glohallcumencyconversion/
index.htmi

One or more of the foliowing may applv

Non-stering trensaction fee 2.85% of the amount of the
fransaction

Cash Fe 2.89% of the amount advanced.
mirdmum 232
Default fees | ¥ your paymentisiate £12
11 vou excesd vour credit § 212

if we serve a default notice £12

# 2 chegue for 2 balance £12

transfer is returned unpaid

i any payment, includng a £12

Direct Debit paynent is

raturmed unpaid
WAYS TO PAY
By Direct Debit

Just call us on 0845 800 0200 and we'll set one
Debits ragardless of any payments you may have made. Additional payments can be
made by any of the ather payment methods listed. You can make a full, fied or
minimum payment Direct Debit.

By telephone banking

Call ww bf_f‘n: and as a reference guote your ace
: n the font of ths statement orcard n

ber {without ths
sested by your . then

ser A8 e

‘tku ;:-wmm it will reach your a0count w
Online by debit card
Using our Indemet Eaﬂkm ‘DU 8N Maki
tima you want 1o pay, 24 by s.,fc aday Visit o
Online from your bank’s internet bankmg service
When arranging payment through your bank's online sensce quole your account
il without the spaces) found on the front of this siatement or Ea{d number, &
requested by your bank, Then quote the M&S Bank account number 59001115
and sort code 40-12-57. Your payment will reach your account within appoximatsly
fweo hours.
By fixed payment/standing order

5 a reference quote your account number fwithout the spaces) found on the front of
thig statement, then quote the M&S Bank account number 58001115 and sort

using your detit card any

code 40-12-57. Your paymeant will reach your account within approxsmately two hours.

up for you. We will collect your Direct

INFORMATION

Credit limit increases
We may nolfy you of any increase or decrease (o you
e, ¥ musidyoudonotwantust ;
appropriate checks o

wan

L.: 1..-
M&S points
MES poirts may be credited afier your statement date so may not match vour

a0

This {otal inciudes points eamead from all of your MES Bank

transactions

HONE

Overseas transactions

When shopping abroad using your M&S Credit Card, you should be prepared 1o
show photo proof of identily such as 2 passpon or diiving licence. This is a fraud
prevertion procedure.

Estimated interest

Estimated interest
by vou if you paid §f
tzking a payment holiday.
Principal amount

The principat amot
and defw%% ¢l

own overieal is based on an amount which wouid ke payable
minimum amount for this statement period. except if you are
and # reached us on the last day of payment,

it Ay
i shown

S your statement balance b

ransactons. i ¥
e’ us. if you cor
& with them "hzs shouid mean the
rsta ar é};s f‘at cdb ct a y fi riher r\.}ments.. if they do we will treat these as
unauthorised. i we miss any of the cancelled transactions, please contact Us.

HOW TO CONTACT US
Customer Services team
Call 0845 900 0900 24 hours, 7 days a wesk

If your name or address has changed, please call our Customer Services
team using the number above.

Contact address

MAS Bank. Kings Meadow, Chester, CHSS &2
markszndspencer.com/bank

Lost or stolen cards

VE BN 181TS On your sistement that you wish io dispute, pleass contat
wes team immediately on 0845 900 0900. It is important you
hately after raceipt of yeu statement as there are imited periods
hich we can assist for some typas of ransactions.

o JL.xﬁS iy

Please call 0845 900 0300 if you would like to receive this information in

an alternative format such as large print, Braille or audio.

C‘&’w available sub !s:z stalus et UK r:sd:ms aged ;8 :mz:! ove Fr
‘xub Travel h

:n Q’\.c '.m‘.‘:ers zzem anwy,
from noneBT
2y want to chect
cencer
= ‘r:""*t Meadow,
% pic. Marks & Spencer i
sad under foence. © Marks

(,‘

pic 2613,
i you no longer v.ush to receive details of our special offers, please write
to M&S Bank, Kings Meadow, Chester CH9S 9FB.

At any bank

Sxmpx ¢ fill out the altached p*‘f ent slip and take it with your statement 1o any bank
displaying the MasterCard ar ga sign. Your statement wil bs stamped as ;:ruoi of
£ay ;n; “hut pleass nota that a s.!"a':}e may be made if payment is not made at

a branch of your oven bank.

it take up to 5 working days for your payment to reach your account.

By posVin-store postbox
Put your hwn«: fpayabls to “MES Bark vath your account o
andyo 2t SioNe m,, ded and drop it

by Boyal Mail, z‘=, = do niot pin

y or siaple your cheau
s, Please dcn't send cash or post-dated cheques as ihey
cannot be acceple

o the payr

ftlitake upto 6 warking days 1o appear on your account if posting in store.
In-store fill point

You can pay by cash or debit card at ti points n most ¥
vour M&S Credit Card and statement along with your pay
At the Post Office
Just give them your compigted siip with your payment. They may charge a fee
and il ake up 1o 7 wcrkmg days for paymem to c!ear

Please note gift vouchers/gift cards, credit vouchers and toyalty vouchers
are not accepted forms of payment. If a payment is made using the wrong sort
code, accourt m;mm o of reference information there may be a delay bafore the
account is credited or # may not be received at a1,

PAYMENT ADDRESS PO BOX 77, HARLOW, CM20 8BX.
Piease do not fold this sountedoll or mark or verite below this




The co-operative bank
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Smart Saver Account
Date Description Money out Money in Balance
10 July BROUGHT FORWARD 746.99
Statement closing balance 746.99
; Please see the important
| Information overteaf about the -
: Financlal Services
; Compensation Scheme (FSCS).
i o _ Current gross interest rates®
h ' £1+0.25% (AER 0.25%, NET 0.20%)

Current Bank of England base rate: 0.50%
For how to contact us about our products and services refer to the back of this statement

PMUBSTORERL 032014



We are always
open for business.
Phone us 24 hours
a day from home
or abroad.

For BT customers calls 10 0845 numbers will cost
no more than 4p per minute and Ao more than 8p
per minute for calls to 6870 rumbers. Call
harges from other ies May vary and you
may wanl to chech. this with your service
provider

Typetalk is available on il our numbers,
simply dial 18001 before the number.
Calls may be monitored or recorded

iy securty and traming prones

Please phone 08457 212212 for.
© Delais of current rates and charges
o [f yourname and address has

changed

© Ifyouwould bike to receive this
information in any other format

@ [fyou do not wish lo receive
non-essential communications from us
and we will send you details of how to
optout

Debit card transactions in any
currency other than sterling

Ano transaction fee of
2.76% of the value of the transaction
Is epplied to any transaction in a
currency other than Sterling. The
non-sterfing transaction fee will be
shown on your statement as ‘NSTF'.
In addition to the above change, a
cash fee of 2% of the value of the
currency/cheques or £2.00
{whichever Is greater) is applied
when using your deb? card outside
the UK for withdrawing foreign
currency at:

o Visa or PLUS cash machines.

o over the counter at a bank or
Bureau de Change displaying the
Visa sign.

if you use your debit card to
purchase foreign cumrency or
travellers cheques in the UK we will
not charge you a cash fes. However
8 cash fee will be charged for
withdrawing sterling over the counter
at a bank in the UK displaying the
Visa sign.

® Interest rates.

Gross rate means ths contractual rate of
inferest payable before the deduction of
mcome tax at the rate specified by law.
AER mazns the Annual Equivalent Rate
and illusirales the contractua! rate of
mierest as if paid and compoundad each
year.

Net rale means the rale of interest payable
after deduction of income tax at the rate
specified by faw.

Useful Contacts

Visit us at co-operativebank.co.uk

Telephone Banking 08457 212 212

Lost and Stolen 0845 600 6000

Motor and Home Insurance quotations 0845 300 3525
Mortgage Services 0800 0288 288

Minicom 08457 125 819

Internet Banking

Intemet Banking is a great way to stay in control of your
money. You can access your accourt at any time, day or
night, simply and safely from the comfort of your own home

To register call 0800 580 483 ~ fines are open 24 hours a

Switching

If all your money is in one place, it makes it easier to manags.
We offer the Cumrent Account Switch Service which makes
switching hassle-free. The new service allows you to transfer
your regutar payments from ancther bank, on a switch date
that suits you. it is backed by the Current Account Switch

day. You'll be asked to provide: Guaranies, You can find out more information on how to
swilch by visiting www.co-operativabank.co.ul/switch

* your e-mail address

¢ a four-digit security code

* five pieces of secure personal information

To ses for yourssif how easy, quick and convenient tis to
bank onfine, try our demo at gratf

CO-Opsrative!

Important information about
compensation arrangements

We are covered by the Financial Services
Compensation Scheme (FSCS). The FSCS
can pay compensation to depositors if a
bank is unable fo meet its financial
obligations. Most depaositors - including
most individuals and small businesses -
are covered by the scheme.

Compensation information for
our customers

The Co-operative Bank also operates
under the trading names of smile and
Britannia. As such, the £85,000
compensation limit applies to the
combined amount of deposits held with
The Co-operative Bank, smile and

In respect of deposits, an eligible depositor
is entitled to claim up to £85,000. For joint
accounts each account holder is treated as
having a claim in respect of their share so,
for a joint account held by two eligible
depositors, the maximum amount that
could be claimed would be £85,000 each
{making a total of £170,000). The £85,000
limit relates to the combined amount In ail
the eligible depositor’s accounts with the
bank, including their share of any joint
account, and not to each separate
acceunt.

For further information about the
compensation provided by the FSCS
(including the amounts covered and
eligibility to claim) please ask at your local
branch, refer to the FSCS website
www.FSCS.aorg.uk or call the FSCS on 020
7741 4100. Piease note only compensation

related queries should be directed to the
FSCs.

Britannia.

Although the vast majority of our
customers will be covered by the
FSCS, in line with the maximum amount
per person, certain customers are not
covered. The exclusions include large
businesses or organisations, large
companies and local authorities.

Printed on 75% recycled paper from post consumer

waste using a totally chlorine-free process. The

gul h mjzd%ﬁtwmm remaining 25% Es from Forest Stewardship Council
thmldmﬁwuwlxmandm
fo the Lencing Code and the Financial Ombudsman i
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