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Got a question? Need Information? Go online at

o
\
www.stwater.co.uk
or contact us on
03457 500 500

8am - 8pm Mon-Fri
8am-1pm Sat

Address where services applied: Anchor Cottage Brownshill Stroud GL8& 8AG

Second instalment of Charges

Earlier this year we sent you a bill dated 25 February 2014
Your second half year instalment is due for payment by 1 Octqber 2014

For your convenience payment can be made using the slip below_your original bill or any
other methods shown overleaf

Bill for year

£346.00
-£173.00
73.00

If you have already paid or are about to pay, please accept our thanks. There is no
for you to contact us.

Payments and Adjustments
Second instalment amount

CORPORATE BANKING

Win an

iPad Air
Sign up to manage
your account online and

every month you'll be entered into
a prize draw to win an iPad Air.*

Register at stwater.co.uk/login or
scan the QR code below using your
smart phone. It's quick and easy
and once you've registered you
can view your bills online, update
your account details or mcxke a
payment.  ASA R

bank giro credit @) ABC

Amount Due
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Water & Used Water Emergencies - 0800 783 4444

For textphone only, call 0800 328 1155

Our service standards

What guarantees do we offer to meet customer
standards?

Our Codes of Practice exist to ensure that you as a customer and we as a company enjoy a
regulated relationship that benefits us all. We have Codes ¢f Practice which provide guidance on
mmouommmwmmww os

watsr supply, leakage Complaints Procedure. To cbiain copies mwm.ywm
mbmﬂuuMNumManderemm
Scheme can be found below.

Wa work hard to make sure you get an excsilent service and we back this up with service

guarantees which are endorsed by Ofwat.

Fer the standards below, if we are aware that we have faited to keep a guarantee we will pay you

£20 under our Guaranteed Senvice Standards (GSS) schame.

. Offering and keeping appointments within specified times.

. Responding to written complaints within 10 working days.

. Respending to writtsn bill enquiries within 10 working or five when you request
a change In your payment method that cannot be met. dere dare you

For a GSS schome failure In the following two areas we will pay domestic customers £20 and
commercial customers £50.

1. wmmmamwmmmmmmehmmmmmmm
water suppiles for moro than 4 hours.
2. Restoring your water supply within the ime we specified In the waming.

In the following two areas we will pay domestic customers £30 and commercial customers £50:
1. Ndm“ppﬂumtzmm“mmw.wehuamm(“

hours for
2 Intemupting supply following an three or mmmuzmm

an emergoncy,
where the total duration of the loss of supply is 15 hours or more.
us in the event of a claim.
We will aiso pay an extra £10 (domestic) or £25 (commercial) for every 24 hours we overrun the
vamed period or go over the 12/48 hour repalr time.

Where you have been matsrially affected by cur sewage entering your property, we will rapay
f" mwmmc:}'mwwdmum an external incident
minimum and madmum values).
Fanb«pmmm compensate £25 once In any financial year if the
wmmmmwmmxmmmmmmmmmm

Wemmmmmmumammmwesswm-
spocific ime period (excluding tow pressure).

Woe have beycnd the statutosy standards and also clter a £25 payment if we are
M&MMmubmrmwwammm«wm

Wae are also obliged under our operating licencs, to pay £10 for each day we have to cut off your
supply duo to drought.

Visit www.stwater.co.ukigss where you can downlozd a leaflet which provides detalls of
your full rights and thelr oxclusions.

You can write to us at:
Severn Trent Water Limited. PO Box 5310 Coventry CV3 SFJ

To make

Problems with paying your bill?
Please call us now on 03456 022 777
Do not ignore this problem. Please talk to us.

Moving Premises - 03457 500 500
ﬂmmmmmmubktmmw.ammmbh
Incumred unti! we are notified. if you are a measured customer, please provide us with your meter
mummmmwunammm.mtuumamsmmm
Customers with individual needs
Wommmwmmam

customers
further informaticn. if you need to call us, we cifer a transiation service for non-English speaking

Consumer Counéll for Water Central

This Is an indepandent body which looks aRter your Intsrests. if you have followed our
e e St oo kb e g
memwmmwm.vmm
vmmmmmszwmmmmmmwmmm

Privacy Statement

We wiil use the Information we hold about you to your sccount. We may also use the
mm:lmlnvoheometmmm Mmmﬂmdomt
wish to be contacted please e-mail uk Additionatly, we may share

with and obtain information about you from cther utilities, tocal
departments, crodit reference and othor companiss for use in any credit decislons,

1t you provide us with personal data, you have consented to us handling it for the purposes

mmw«mmnubmummmwmwwmdm
purposes mentionod.
uwmompmdonm1mmmmmbmampamm
mmmummm MMWMW?&M%
PO Box 5309, Coventry, CV3 SFH. There Is a smafl chargoe for this savice.

How to get information on water quality in your area

Ywmmmmmmmmmmwmw

[ ukiwaterq and enterin Alematively
pm“mmmmmmamdv&%mhmnﬁm

Visit us online at www.stwater.co.uk

Answer your billing enquiries
View a bill explanation

Tell us you are moving
Request a water meter

Saet up a Direct Dabit

View and print literature
Apply for paperiess biliing
Manage your sccount

e o o o o o o o

Visually impaired customers who require a Braille,
large print bill or details of our talking bill service,

by post:
Severn Trent Water Ltd. Providence Row Durham DH1 1RR

should call us on: 03457 500 500

Your choice, your way - our widest choice of payment options

nient

Direct Debit is an easy and conve to make sure your
mammmwmmmm:ﬂnmm
cniine st www.stwater.co.uk or by calling us on 03457 500 500.

Online at www.stwater.co.uk vt

socurely ontine using debdit card. Simply
muvawmumm-mmmmm
Instructions provided.

Telephone or oniine banking pank
Set up and manago your own s
mgmm mmmnumm
ummummmmmm
-Oumm Sort code 20-00-00

number: 23285790
-vwmmmwwmmm

Barclays Pingit Bank or Bullding Soclety

Make a payment using Barclays Pingit on your mobile. Just Tahyw&tbwhnkamm

download the app, link it to your sccountand scantho QR counter. Cheques should be

code en your bill. You can pay the full amount, orthe ameunton  Water Ltd. This senvice is free if

ezach Giro slip and you don't need to be a Barclays customer. branch of Barclays and may be
or bullding soclety. Some banks or

By PayPoint charge for this service.

tmmwmwmmmmmbam

Mmmmmmw&udMoww Post

wmm found at

- Lawnsido Stores, sond it with your chequo to
&th&ut Lawnside,

Painswick, Forest Green,

Stroud, Nallgworth, mummmmnumm
GLOUCESTERSHIRE STROUD

to reach cur account
Take mmb Post Office branch.
bl any co
m?gmmmmmmm-mw
this service and chaques sren't accepted.

mmwmmm

pay by cheque atany
pay at your own bank

Enter the amount you'd like to pay on your payment slip and
Rov:.Dtm BﬂttRR.e!wq Mbon&nynbbb
m ues
Trent Water Ltd. Please write your Sevem Trent Water

chegue.
Pisase allow up to four working days for any cheque payments



