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Important — Our emails are sent securely. If you reply by email please don’t include
policy specific information.

Policy Number: TL94065691

Policyholder's name — Mr D A J Van Dyke

Dear Esther

Thanks for getting in touch. | have contacted our administration team who have
confirmed that your transfer is being processed. There are further checks they are

needing to complete for their processes, if there are any further updates | will contact
you.

What happens next

When we’ve carried out your client’s instructions we’ll write to you to let you know.

We’re here to help

If you have any questions, please call us on the number below. We're open 8.30am to
5.30pm Monday to Friday. We may record or monitor your call.

Please have your client’s policy number ready when you call. It will help us find your
client’s details quickly.

Kind regards

Laurence Marsh | Customer Service Representative | UK Life
Fax: 0800 158 2350
E: contactus@aviva.com

UKL Customer Contact Centre .I
AVIVA

25 September 2017 at 14:53
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Go Online - www.aviva.co.uk/adviser
Call Us - Pensions: 0800 056 1723 Annuities: 0800 158 4545

Bonds and protection — 0800 015 5064

Aviva is the trading name for the principal subsidiaries of the

Aviva Group in the United Kingdom. The principal subsidiaries are:

Aviva Insurance Limited.

Registered Office Pitheavlis, Perth PH2 ONH.

Registered in Scotland Number 2116.

Authorised by the Prudential Regulation Authority and regulated by the Financial
Conduct Authority and the Prudential Regulation Authority.

Aviva Life Services UK Limited.

Registered Office Wellington Row, York, YO90 1WR.
Registered in England No 2403746.

Authorised and regulated by the Financial Conduct Authority.
Firm Reference Number 145452,

Aviva Health UK Limited.

Registered Office 8 Surrey Street Norwich NR1 3NG.
Registered in England Number 2464270.

Authorised and regulated by the Financial Conduct Authority.
Firm Reference Number 308139.
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This email and any files sent with it are intended only for the named recipient. If
you are not the named recipient please telephone/email

the sender immediately. You should not disclose the content or
take/retain/distribute any copies.
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