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Dear Sirs,

WehavereceivedcorrespondencefromtheFSCSadvisingthattheyhavewrittento
yourselvestorequestfurtherinformationregardingourclient'spolicyhowever,to
date, they have not received a response.

Please find attached a copy of the FSCS information request outlining the
information they require.

We would be grateful if you could provide the FSCS with this information at your
earliest convenience. Alternatively, please forward the information directly to us at
ga±£agra±±u±[ipg{£±le!Irigglis;ntei[§±2g±±kandwewillarrangeforthistobeprovidedtothe
FSCS.

If you require any further information please do not hesitate to contact our offices on
0800 028 9791

Anthony Philip James and Co Ltd
Solicitors SRA 629443
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®  FSCS  reference  P822-LBTS

Please quote our reference when  contacting us
Representative  reference  119732.1

Miss N  Gauci
By email

Call

0800 6781100 (free)

Emai!

www.fscs.org.uk/contact-us

Write
pO Box 300
Mitcheldean
GL171DY

Visit

fscs.org.uk

®  17 September 2020

Dear  Miss Gauci

We'll  soon stop working on your claim  against
Bank House  Investment Management Limited
(the  Firm)

® We haven't received a response to our requests for information
®  We'll  no  longer actively chase  any outstanding information  and your claim

will  become inactive 01 October 2020

We've tried to get the missing information on your claim. We have exhausted
the contact Cranfords aren't responding to our requests.   As we haven't
received the information required to assess the case in 7 weeks since our first
letter your claim will  become inactive on 01 October 2020

lf we receive the information we still  need,  listed below, before 01 October
2020, we'll continue working on your claim.  If the customer holds the
information needed or another point of contact to obtain the information
please provide.

We've requested the following from Cranfords:

•  Please provide details of all  members and trustees of the SSAS
•  Please provide a copy of the SSAS trust deed and any deeds of amendment

(e.g. for changes to trustees or members)
•   Please confirm whether all  assets  held within the SSAS are owned  equally

between  all  members or what the split of ownership is.  If specific assets are
earmarked for particular members,  please  provide details

•   Full  lFA/servicing agent  history with  dates,  including their address  and

SIB/FSA/FCA number
•  A copy of the original  policy application  form
•  A copy of the application forms for each  investment purchased within the
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policy
•  Conflrmation of the orlginal  advising agent for each  of the Investments

purchased within the  policy
•AfulltransactionhistorvfromlnceptiontopresentshowingaHtransfersinandouL

contributions,  Investments and  disinvestments,  charges,  Income payments and
distributions, withdrawals  and  in~specie transfers

•Thecurrentfundandtransferva\ues,anddetailsofanypenaltvtha{wouldapplvupon
transfer

•  A schedule
where  applicable,  the  unitnolair`g/  ui  t=aii I

•  Details of any administratlon fees or charges applicable  upon transfer
•lftheplanhasbeentransferredtoanotherprovider,pleaseprovidedetailsofthevalueand

dateofthetransfer,asweHasthenameofthereceivingprovider(ifanyassetswere
transferred  in-specie,  please  provlde  detalls)

•   Please  confirm the  charging structure  applicable to the  policy
•Thename,addressandfinancialservicesregulatornumberofthefirmthatoriglnallysold

the  policy.

But don't worry, if you can't get the Information to us untll after 01 October 2020, we can
start working on your claim  again  then.

Any questions?

lf you  have any questions,  please contact  us using the details at the top of this  letter.

Yours  sincerely

Customer service team

showingtheassetscurrentlvheldwithinthepolicyalongwiththeirvalue(and
icab|e,the  unitholdin8)Of each                            ,         ___  +.~.^rf^r
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