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other ueier privileges and  access  levels.

Getting started is as easy as A, a, C
w®u`:tkrfed to:
A¢y`` .,.. Haue`your 8 character user lD,  Personal
:Br> Access  Code (PAC)* and  Digipass** ready
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for business customers. You have been.__  i_   __-+.^1

welcome to  ,Business  Banking  (iBB),  our onllne  banking  serv'Ce tor DuS'net'° Uu°LV''`u'-       --1     ;,3,ct,yo,,jr
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nominatedasaLocalAdministratorforyourcompanyThisgive§youextraaccessto188tocontrol_  _   I_`'-I-
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and add your beneficiaries                                                                  _.__ .... _.

*PleasecontactyourBusinessCentreorDirectBankingtoadviseifthePACwiHbecollectedorpostedtoyou.Make
Y`:,1((3.fa,th\1.
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***BeforeaUsercanmakeanypaymentsoniBB,UserPaymentLimitsmustbeset.Todothis,visitourHelpCentre

dy,C.lie.kjng~9pt.h.eL±.elp~ic_o_nwithiniBBwhereyoucanviewaDemoon`How.do1setPaymentLimits'.
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® DO  NOT disclose your User lD or allow anyone to use your User lD to access iBB.

For information on keeping  safe online,  visit our iBB Security Centre on
i`{cwww.aibgb.co.uk/ibusinessbanking,  where you wi[l find  hints  and`tips on  how`you can  p`rotectryour

company ancl  prevent fraucl.

For deta"ed  information  on  your Local Administrator role,  Getting  Started,  First time  log  in,  Account  ,
information,  setting  payments limits and  all aspects of iBB,  please visit our Help Centre after you  log  into
iBB,
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()Plfa6d<®6fain this letter in a safe place as it contains confidential information.

Yours  faithfully,
:,,,,-`  (\l`€`LIS  `S€\,"`:i--

Niall  S.argent
Manager,  iBusiness  Banking

Need assistance?
Log into iBB  and  click on  the  Help icon  to visit our  Help Centre.

Alternatively call  our iBusiness  Banking  Customer  Support Team  on  0370  243  0331+.  Lines  are open Mon-Fri  08:30-17:30

+ Call charges  may vary,  please  refer to your service provider.
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