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ND Automation  Limited  Retirement Benefit Scheme
Office  1 2
Venture Wales Building
PENTREBACH
MERTHYR
CF48 4DR

HEERE
38900/34

Dear Sir/Madam

Your A©gon statement
Thank you for investing through Aegon Retirement Choices (ARC). Your statement
for the period  18 July 2020 to  17 October 2020 is enclosed.  If you  have both a joint
Aegon account and an individual Aegon account, a separate statement pack will  be
sent for each.

Yousr statemeni€
Your statement provides a concise view of your investments and features:
I     a summary showing a single view of all the productwrappers held within your

Aegon account;
8     a Transaction summary for each product wrapper showing any money into and

money out of your account as well as any Aegon charges and charges paid to

your adviser,  and
ra     a valuation for each  product wrapper

Changes to your Terms and Conditions (T&Cs)

We're making some changes to your T&Cs that come into effect on 1 July 2020.
Please read the `lmportant  lnformation' section following this letter for more
information.

This statement provides a view and value of your investments under the above
investor number at the statement date. To reduce the size of your statement and help
reduce the amount of paper we use,  you'll find your full transaction  history online.  You
can visit your online account at any time,  if you  already have access,  using your
username and  password.  Please call  us if you  need help with access to the website.  If
you  have questions relating to your investments please call your adviser.

Vvrite to
Platform Client Services
Aegon
1-3 Lochside Crescent
Edinburgh  Park
Edinburgh
EH12 9SE

Email
clientsupport@arc.aegon.co.uk

04/11/2020

Customer details
Customer name
ND Automation  Limited  Retirement
Benefit Scheme
Customer number
21179565
Documents enclosed
ca      Summa.ry

B     Transaction summary

ca      Valuation

Aegon  is  a  brand  name  of Scottish  Equltable  plc  (No.  SC144517)  and  Aegon  Investment Solutions  Ltd  (No.  SC394519)  registered  in  Scotland,  registered  office:  Edinburgh  park,
Edinburgh,  EH12  9SE.  Both  are Aegon  companles.  Scottish  Equitable  plc  ls  authorised  by  the  Prudentlal  Regulatlon  Authorlty  and  regulated  by the  Flnanclal  Conduct Authority  and
the  Prudential  Regulatlon  Authority.  Aegon  lr`vestment  Solutlons  Ltd  ls  authorlsed  and  regulated  by  the  Flnancial  Conduct Authorlty.  Thelr  Flnanclal  Servlces  Reglster  numbers  are
165548  and  543123  respectively.
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Important Information
Changes to your Terms and Conditions (T&Cs) from 1 July
2020
We'vemadechangestoyourT&Cs.They'realterationstoreflectprocesschangeswe'vemadeandtomake
some areas clearer to you.

IfyouareunhappywiththeproposedchangestotheseT&CsyoushouldnotifyusofthisYouhavetherightto
terminateyouruseoftheserviceandrequestthatwecloseaHyourproductsandpaytheproceedstoyourUK
bankaccountortransferinvestments,ortheproceedsoftheirsaletoanotherprovider,whereapplicable,atno
additional cost to you.

Here's details some of the most significant changes you should be aware of:-
•lfyouhaveinvestedinanARClnsuredFundandyourequesttoseHsomeoftheunitswecandelaycancelling
thesaleoftheunitsincertaincircuinstances.TheperiodofdelaydependsonwhethertheARClnsuredFundis
investedinpropertyornot.Wehaveextendedtheperiodofdelayforupto12monthseveniftheARClnsured
Fund is not invested in property, This change only applies to new SIPP wrappers opened from  1  July 2020 and
so existing SIPP wrappers are unaffected by this change.
• We have clarified that we can change the objectives of an ARC Insured  Fund so long as in doing so the risk

profileisnotmateriallychanged,i.e.anARClnsuredFundwithacautiousriskprofileisnotchangedtoahigh-
risk  profile.
• We have clarified the circumstances in which your annual charge may be discounted and the circumstances in
which any such discount is removed from your annual charge.
• We have introduced a new option to use the additional permitted subscription allowance in an lsA provided by
uS.
• We  have clarified what will  happen to an  investment which you  have included  in a model  portfolio or default
investment strategy and which has become suspended but then later becomes available to trade again.

You can find a copy of the `Summary of changes' document and the new T&Cs at aegon.co.uk/arctc.

Aegon  is  a  brand  name of Scottlsh  Equltable  plc  (No.  SC144517)  and  Aegon  Investment  Solutlons  Ltd  (No.  SC394519)  reglstered  ln  Scotland,  reglstered  office;  Edlnburgh  Park,
Edlnburgh,  EH12  9SE.  Both  are Aegon  companles.  Scottlsh  Equltable  plc  ls  authorlsed  by  the  Prudential  Regulatlon  Authority  and  regulated  by the  Flnancial  Conduct Authorlty  and
the  Prudential  Regulation  Authorlty.  Aegon  Investment  Solutlons  Ltd  ls  authorlsed  and  regulated  by the  Financlal  Conduct Authorlty.  Their  Flnancial  Servlces  Register  numbers are
165548  and  543123  respectively.
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