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Dear Sirs

Following  our  letter dated  27/08/2020 we  are  disappointed  to  note we  have  not  received  a
reply to our Data Subject Access  Request ("DSAR")  in the  required time as stated  in Article
15 of the General  Data Protection Regulation ("GDPR").

If we do  not  receive a satisfactory response from  you within  14 days, we will  not hesitate  in
taking  further action.  This  may  include  but  not  be  limited  to  complaints  made  directly to the
relevant regulator seeking judicial remedy.

Should you require any information to enable you to action our request please contact our
office on 0800 028 9791  alternatively you can email your request to
datagathering@apjsolicitors.co.uk

We look forward to your response.

Pensions and Investments Team
Anthony Philip James and Co Ltd
Solicitors SRA 629443
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National Insurance Numt)er:
Correspondent:

*Forjointclaimsbothclientsmijlstsignbelow(oneineachbox|Pleasecompletewithtoday'sdate.

Client Signature 1

Dated:        /Ce--08-2jgzo
1.  To whom it may concern this is my/our expliclt authority to authorlse
disclosure of all personal and flnanclal information and documentation.
2.  The request ls made and authorfty given pursuant to the Data Protection
Act 2018 and General Data Protection Regulations (Eu) 2016/679.
3.  I/we confirm that I/we have lawfully contracted with my/our Sollcltors
Anthony Phllip James & Co united to act on my/our behalf.
4.   For the avoldance of doul}t I/we have given my/our Solleltors full
authority to make a clalm on my/our behaif.
5.    I/we dlrect and autrlorise that any payment due ln respect of Investment
and/or Ppl and/or commlsslon and/or loan and/or mortgage, and/or Interest
and/or compensation be sent dlrechy to my Sollcltors.
6.    I^^/e authorise you to release any lnfor.matlon and/or documentation
deemed confldentlal or otherwise as may be requested from time to tlme by
mv/ou r Solicitors.
7.    I/we direct and authorise Equlfax and/or other Credlt Reference Agency
to release any Information whether deemed confidential or otherwise as
may be requested from time to time by my Solicitors.
8.  The request for lnfomiatlon and/or documentation relates to Banks,
Bullding Societies, Independent Flnanclal Advlsors, Pension Providers,
Financial Brokers, Insurance Companies, Mortgage Lenders, Loan companies,
Payment Protection Insurers, Mortgage Brokers, SIPP

Client Signature 2

Dated:
Operators, Solicitors, Aecountants, msotwency Practltloners, Credlt Ca rd
Companies and/or any otl`er potential holder of Information or dceumentatlon
relating to me/us.
9.  Thls euthorit\/ ls not for a llmhed period and ls co ronaln ln foree until
withdraem ln `Arrithg by me/us.
10. I^^/e authorise the release Of my file of papers from my soll¢ltor and/or my
accounta nt and/or lnsolveney practit(oners
11.  A cop`/ of this Form Of AuthoTtt`/ wlll have tl`e same valldltv as the or]glnal.
12.  I/we agree to be bound by the Terms and Conditions, CFA what you need
to know, Conditional Fee Agreement, Contingency Fee Agreement, Cover
letter.
13. I/we hereby autl`orise you to draft relevant forms and/or commence civll
proceedings ln such avll Com as you consider approprlate, and to slgn such
statements of truth on my/our behalf.
14.  I/we authorise you to obtain suitable le8al expense cover for me/us as
you, ln your discretion, deem necessary in the conduct of my/our case.
15.  I/we also lrre`rocably authorise you to endorse cheques solely for the
purposes of discharging accounts and d{sbursements Incurred on my/our
behalf.
16.  I/we also irrevocably authorise you to pay accounts and disbursements
Incurred on my/our behalf.
17.I^^/e confirm tl`at I/we have read and understood the de€laratlon.

AnthonyphMipJamesandcoLtdareau{shROAisneudmabnedrr6efufat3idbythesolicitorsRe8ulationAuthority
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Dear Mr Houghton

Wefre making changes to our overdrafts
We're making changes to the way we charge you for using your overdraft to comply with new rules that
apply to all banks. We explain the changes we're making in more detail later in this letter. It's important you
read these carefully §o you understand what they mean for you. The changes apply from 14 Malch

•<-  -Y®u'il be able to download the ne`w terms (at hsbc.co.uk/legal), pick up a copy in ourbT``anche=s`, ®-I;-€

them to be posted to you from 14 March 2020.

0`ierdrafts -what's changing?

A`s part of our package of changes to our overdrafts, you can expect to see:

+   simpler unart.anged overdrafts - we're removing the £5 daily unarranged overdraft usage fee
(where it currently applies) and reducing the Monthly Maximum Chargei

•   a new single interest rate -we`ll charge one interest rate\whether you hav€Lian
unamanged overdraft

•   new interest free amounts-on some account:s.

Further \details, can be found online at h3bc.co.uk/overdraf€5

What tla you need to d®?

1f^`you aesept the Changes you don't need to `do anything, they*« happen autonatica«
have the `opti®n to clJose any /a€c®unts covered by these terms. We w®n`r€,eha8g© you

to repay everything you owe. That in¢ludes an
`as payment or overdraft changes. If you` want{to

f&r clesing
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CALL Today: 0800 028 9791
Data Gathering Team

datagathering@apjsolicitors.co.uk
Our Reference:  120458.1

Date:27th August 2020

BLSubiectAccessReciL+es±

Dear Sire,

Anthony Philip James & Co act on behalf of Mr Kenneth  Houghton and we have been instructed to
request the clients personal data pursuant to Arfi.c/e  15 of the EU General Data Protection Regulation
("GDPR"),  specifically in  relation to our client's pensions and  investments.   We enclose a signed form
of authority for your records.

Given  this  letter  constitutes  a  valid  data  request we  will  not  consider  any  additional  "application"  or
"access" forms and therefore, we expect a response within one calendar month of receipt of this letter

as  permitted   by  the   lco.    In   order  to  simplfty  compliance  with  this  request  please  forward   any
response and da fa electronically to dataqatherina@,apisolicitors.co.uk.

Please  do  not contact the  customer directly  or send  them  the  requested  information  given  we  have
provided you with a valid  letter of authority.

We look forward to receiving your response within one calendar month from receipt of this request.

Yours faithfully

Data Gathering Team
Anthony Philip James and Co Ltd
Solicitors SRA 629443

ln the event your records are not up to date, we have provided additional  information for you to locate
our client below.

AnthonyPhilipJames&CoSolicitorsI.TD.RegisteredAddress:Building7700DaresburyPark,Daresbury,Warrington,WA44BS

Company No: 10011883 -VAT No: 290608789 -lco No: ZA188164
Authorised and Regillated by the Solicitors Regulation Authority Under SRA 629443

.,/wh
8, Management      The Lawsociety



Our Client Name: Mr Kenneth Houghton

Client Previous Name:

06/04/195459CrossLaneWhistonClient Date of Birth:

Address:

Prescot
Merseyside

L35 3QQ18Coronation  Drive,Prescot

Previous Address(es):

Merseyside

LL35 5ER

National Insurance Number= Yt667554b

Policy   Number:


