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London
England
E16 2DQ
Data Gathering Team
Email: data athering@apjsolicitors.co.uk
° Reference: 117470.1
Date:25th November 2020
DATA SUBJECT ACCESS REQUEST: SECOND SUBMISSION
Re: Our Client: Mr Terry Hazelwood
Address: 19 Brackendale Gardens
Upminster
Essex
RM14 3XB
Dear Sirs

Following our letter dated 04/09/2020 we are disappointed to note we have not re_ceive.d a
reply to our Data Subject Access Request (‘DSAR”) in the required time as stated in Article
15 of the General Data Protection Regulation (“GDPR”).

If we do not receive a satisfactory response from you within 14 days, we will not hesitate in
taking further action. This may include but not be limited to complaints made directly to the
relevant regulator seeking judicial remedy.

Should you require any information to enable you to action our request please contact our
office on 0800 028 9791 alternatively you can email your request to
datagathering@apjsolicitors.co.uk

We look forward to your response.

Pensions and Investments Team
Anthony Philip James and Co Ltd
Solicitors SRA 629443

Anthony Philip James & Co Solicitors LTD. Registered Address: Building 7700 Daresbury Park, Daresbury, Warrington, WA4 4BS
Company No: 10011883 — VAT No: 290608789 — 1CO No: ZA188164
Authorised and Regulated by the Solicitors Regulation Authority Under SRA 629443
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Cranfords Trustees Limited
International House
Constance Street

London

E16 2DQ

CALL Today: 0800 028 9791
Data Gathering Team

datagathering@apjsolicitors.co.uk
Our Reference: 117470.1

Date:4th September 2020

Re: Subject Access Request

Dear Sirs,

Anthony Philip James & Co acton behalf of Mr Terry Hazelwood and we have been i.nstructed tq
request the clients personal data pursuant to Article 15 of the EU General Data Protection Regu|atlon
(“GDPR"), specifically in relation to our client’s pensions and investments. We enclose a signed form

of authority for your records.

Given this letter constitutes a valid data request we will not consider any additional “application” or
“access’ forms and therefore, we expect a response within one calendar month of receipt of this letter
as permitted by the ICO. In order to simplify compliance with this request please forward any
response and data electronically to datagathering@apisolicitors.co.uk.

Please do not contact the customer directly or send them the requested information given we have
provided you with a valid letter of authority.

We look forward to receiving your response within one calendar month from receipt of this request.
Yours faithfully
Data Gathering Team

Anthony Philip James and Co Ltd
Solicitors SRA 629443

In thev event your records are not up to date, we have provided additional information for you to locate
our client below.

Anthony Philip James & Co Solicitors LTD. Registered Address: Building 7700 Daresbury Park, Daresbury, Warrington, WA4 4BS
Company No: 10011883 — VAT No: 290608789 — ICO No: ZA188164
Authorised and Regulated by the Solicitors Regulation Authority Under SRA 629443
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Mr Terry Hazelwood

Our Client Name:

Client Date of Birth: 13/07/1964

19 Brackendale Gardens
Upminster
Essex

Address:

RM14 3XB

Previous Address(es):

National Insurance Number:

Policy Number: YOOXKX
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Your statement The details
pate 30 May 2019

This is not a tax invoice Any questions?
.a‘ , Go to eonenergy.com/help
Call 0345 052 0000
Mon to Fri 8am to 8pm and Sat 8am to épm.
we may record calls sometimes.

Scan this using apps Cor tralning PUIDOSeS,
from price comparison

websies to see if you're Your account number 38925048 6§
on the best deal for you. - - —

[=

Mr Terry Hazelwood

19 Brackendale Gardens
Upminster

Essex

RM14 3XB

Electricity and gas statement - estimated

‘ Ct a ead" s are d'i |EIe| it to our est l“ates (o] to eonet el .Con / g 3 0

Before this statement> ... s::“u:::‘l
'C'ft;éa'if"tiél'é'ri'c'e from your Iaststatemen ......... i
....................................... ST w

Your payments & adjustments thi
£138.00 CR on 18 Mar 19 £138.00 CR on 18 Apr 19 £138.00 CR on 20 May 19 T 15 KWh this time last year

£135 CR Price Change Adjustment on 01 May 19

£0.07 CR VAT Adjustment on 1 May 2019 &
Onthis Statement > You used
b ES Loy e X E5HT5
Eiecricity and gas charges - see backforinfo_ v A IR <5 i on tisstatement
VAT at 5% on £341.03 : : e
| 73.8 kWh this time last year
Your credit balance is £76.21 CR
" . 5 r is based on actual reads.
Vou don't need to do anything - we'll write to you if you're due a refund. If we've ez Jepin Slaiial e e
not refunded your credit balance, we'll carry this over to your next statement.
i i ice i . which we applied too 2 ;
We've added a credit for the April 2019 price increase, which we app Want to switch your tari pr

early.

Go to eonenergy.com/bestdeal
Or call us on 0345 052 0000

Could you pay less?
Tourperoiprecior e

Gas £1,159.80 for the next 12 months Based on your current choices, i i

] , you're Based on your current choices, you're
Bfased on your current tariff. Includes any already on our cheapest tariff already on our cheapest tariff i
discounts and VAT at 5%. - E.ON EnergyPlan - E.ON EnergyPlan
Electricity £261.61 for the next 12 months You could save £227.25 by switching to: You could save £49.76 by switching to:
Based on your current tariff. [ncludes any « Fix Online v20 « Fix Online v20
discounts and VAT at 5%.

Fix Online requires you to have a smart meter fitted, if you're eligible. You can only sign up for this tariff at eonenergy.com We'll tell you if
you could save money again on every bill. We may withdraw our fixed price tariffs from sale at any time without warning, so savings shown
above may no lo_nger be available. Savings are calculated by comparing the personal projection above with 12 months on our cheapest tariff
for you. Calcy{atlons are based on your estimated use. Includes VAT at 5%. Remember - if you switch tariffs, your terms and conditions may
cha.nge slgnlflcantly. E.ON EnergyPlan prices may change at any time. More information about your tariff can be found in the '‘About your
tariff’ section. Remember - it might be worth thinking about switching your tariff or supplier.
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To get a large print, talking or Braille bill, call 0800 051 2193

ur tariff with other tariffs

Vou can use this info to compare yo
Electricity

Name E.ON EnergyPlan

Paying by Fixed Monthly Direct Debit
Tariff ends No end date

Exit fee (only applies if you leave more
than 49 days before your tariff ends)
No exit fee if you switch supplier
Estimated use in the last 12 months

Total 940 kWh

About your tariff
Gas

Name E.ON EnergyPlan

Paying by Fixed Monthly Direct Debit
Tariff ends No end date

Exit fee (only applies if you leave more
than 49 days before your tariff ends)
No exit fee if you switch supplier
Estimated use in the last 12 months

Total 26,131 kWh
t 19 Brackendale Gardens Upminster RM14 3XB

For electricity and gas @

Meter readings

E - estimgte

s

Peod ~ Meter no. Previous = Prese Rate kilowatt hours
26 Feb 19 to 1 Apr 19 Z02E016824 35773 E 35890 E Normal 17
36094 E Normal 204

1 Apr 19 to 30 May 19 202E016824 35890 E

do we W

Period Meter no. Previous Present Units used kilowatt hours
26 Feb 19 to 1 Apr 19 G4W00318150501 34552 E 34764 E 212 m? 2361
(212 units x 1.02264 (corversion facter) X 39.2 (calorific value) + 3.6 (to get Kilowatt hours) = 2361 kWh|

G4W00318150501 34764 E 35133 E 369 m? 4109

1 Apr 19 to 30 May 19

{369 unite x 1.02264 (conversion factor) X 3 \ilowatt hours) = 4109 KWh|

9,2 (calorific value) + 3.6 (to get
a5 in Kilowatt hours. You can find the calculation we use to do

suppliers we charge for g
o conenergy.com/gascalculation

\We measure the gas you use in cublc metres, but like all
calculatlon. To find out more, g0

this below your readings - all gas suppliers use the same

CR = credit

The details

E.ON EnergyPlan

| Your statement The details § &
Electricity source
UK

Fuel type E.ON Energy EON UK
Solutions Overall Average
Umited Fuel Average (%) %)
Mix (%)

Coal 104 101 7.64
Natural Gas 53.5 535 41.24
Nuclear 16.2 162 20.01

“Renewable 167 168 29.04
Other 35 EXS 207
Totals 100 100 100

“For more information go to eonenergy.com/fuelmix
* Data sourced from www.gov.uklgovernment/
publications/fue\-m!x-declosure—data-table
£.0N Energy Solutions Limited is part of the EON SE Group

Data year: 1 April 2017 to 31 March 2018

Other ways to get in touch

Write E.ON, PO Box 7750, Nottingham, NG1 6WR.
Deaf and hard of hearing customers

Sign online: eonenergy.com/bs!

Minicom 0800 056 6560

Moving home? Please read your meter, then go to
eonenergy.com/moving or call us on

0345 303 3020
Bereavement Support Team: Our dedicated team

of advisers are here to help on 0333 202 4841,

Emergencies
Power cut? Call FREEPHONE 105 - open 247
Smell gas? Czll 0800 111999 - open 247

Supply details

Electricity supply number:

LS o1 | 801 | 003

10 | 1257 | 8703 | 680
Electricity distributor UK Power Networks, Fore Hamlet,

Usa
L S —— sk B
26 Feb 2019 to 01 Apr 2019 Normal 117 at 15.71p each £1838 Gas meter point reference: 3203920108
Standing charges .
........................ B s s A P e ik it Fdent cll 26 G2y (PR OOV S
26 Feb 2019 to 31 Mar 2019 34 days at 21.52p £732 SEIBIE NS
Usage charges
B, o OO —— et idependent lselp sed o
01 Apr 2019 10 30 May 2019 Normal 204 at 17.63p each £3609 To view the 'Know Y f
e view the 'Know Your Rights' leaflet or for free,
i Y e sscsscovmessssomssaessmmmsces s st S e e
o yos;”zog ;?:3 3!“93‘2019 5 e ot 32 8p F33e citizensadvice.org.uk/energy or call the Citizens
300 by by Dirc o e Ca B g bl U I e s Advice consumer helpline on 0345 404 0506.
bk com,/:.d :r :::‘l::ﬂy you of your new prices before this happens, or to find out more go
5 Unhappy with our service?
= We're sorry and we'd like to put it rignt. You can
‘" as y contact us in 3 ways:
T Ematii via escmenergy.com/contact, write to
ustomer Service Centre, EON, PO B
= c 5 ox 7750,
Ussgecharges = Wel ey o ol s st s,
26 Feb 2019 to 01 Aor 2019 Gas 2361 at 3 éi ...... ; ......................................................... 3.11 We‘“ a,ways uy to res°lve min§ swaig‘t awa
o 52p each £83.11 but we'll let you know if we can't. If we've noty’
.............. garges - sorted out your complaint within 8 weeks, we'll
26 Feb 2019 to 31 Mar 2019 34 da .é; .2-4-.9. ................................................................ .3‘ wr.te to let you know‘ You can then pass your
“r ’ Vs at 24.59p £836 complaint to Ombudsman Services: Energy on
gecarges ........ — 033? 440 1624,bemail osenquiries@os-energy.org,
o e e e e e R e e B - s -om udsman-se i
1 Apr 2019 to 30 May 2019 Gas 4109 at 3.882p each €15951 Bowsen, Vs ngtan N ;;?T&;gi:razr;e o
Standing charges g mdg;:egdent and impartial service. Any deci'sion
s bt S P — 190 feached by the Ombudeman that you accent e
o 0 29 May 2019 59 days at 2525p £1490 pirciiEg oo GULACEO L .

If

m::.";ﬂ |b|::::,b\:':l::n{|°u :'r; stop paying this way at any time, but any unit rates and standing
no ou of

Rssasmidpmerl el us.y your new prices before this happens, or to find out more go

Total electricity and gas charges (excluding any iclo

ok S &

ts and VAT)

£341.03

E.ON Energy Solutions Umited Reglistered Office: Westwood Way, Westwood Business Park, Coventry, CVa SLG
eglste Hice: West
: e, e , We siness Park, Coventry, CVa 8LG.

For more information, visit our complaints pages
at eonenergy.com/standards
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0 4 MAY 2020

Letter of Authority

Your Name:

Joint Applicant Name:

Your Current Address:

Date of Birth:

o &i‘éAPJ

SOLICITORS

Date of Birth:

Address at time of sale:

* For joint claims both clients must sign below (one in each box) Please complete with today’s date.

Client Signature 1

Client Signature 2

oaet: O UL (2020

1. To whom it may concern this is my/our explicit authority to authorise
disclosure of all personal and financial information and documentation.

2. The request is made and autharity given pursuant to the Data Protection
Act 2018 and General Data Protection Regulations (EU) 2016/679.

3. |/we confirm that I/we have lawfully contracted with my/our Solicitors
Anthony Philip James & Co Limited to act on my/our behalf.

4. For the avoidance of doubt I/we have given my/our Solicitors full
authority to make a claim on my/our behalf.

5. l/we direct and authorise that any payment due in respect of
investment and/or PPl and/or commission and/or loan and/or mortgage,
and/or interest and/or compensation be sent directly to my Solicitors.

6. 1/We authorise you to release any information and/or documentation -
deemed confidential or otherwise as may be requested from time to time
by my/our Solicitors.

7. I/we direct and authorise Equifax and/or other Credit Reference Agency
to release any information whether deemed confidential or otherwise as
may be requested from time to time by my Solicitors.
8. The request for information and/or documentation relates to Banks,
Building Societies, Independent Financial Advisors, Pension Providers,
Financial Brokers, Insurance Companies, Mortgage Lenders, Loan
companies, Payment Protection Insurers, Mortgage Brokers, SIPP

Dated:

Operatars, Solicitors, Accountants, Insolvency Practitioners, Credit Card Companies
and/or any other potential holder of information or documentation relating to me/us.

9. This authority is not for a limited period and is to remain in force until withdrawn in
writing by me/us.

10. 1/We authorise the release of my file of papers from my solicitor and/or my
accountant and/or insolvency practitioners

11.  Acopy of this Form of Authority will have the same validity as the original.

12.  I/we agree to be bound by the Terms and Conditions, CFA what you need to

know, Conditional Fee Agreement, Cantingency Fee Agreement, Cover letter.
13, I/we hereby authorise you to draft relevant forms and/or commence civil

proceedings in such Civil Court as you consider appropriate, and to sign such statements
of truth on my/our behalf.

14, I/we autharise you to abtain suitable legal expense cover for me/us as you, in
your discretion, deem necessary in the conduct of my/our case.

15. |/we also irrevocably autharise you to endorse cheques solely for the purposes of
discharging accounts and disbursements incurred on my/our behalf.

16.  |/we also irrevacably authorise you to pay accounts and disbursements incurred
on my/our behalf.

17. I/We confirm that I/we have read and understood the declaration.

Anthony Philip James and Co Ltd are authorised and fegxlat d by the Solicitors Regulation Authority (SRA
number 6 4433




byd/u/i/M/131Q31D/38/1Q/VI/8/VEIVINY 6

axe vIWg
‘UILSNINGN 'SNICHYD ITWANINOVHE 6T 8

v ©466.vE1L08713ZVH S
Gg0g'e0°0F ay

v1AQ or GI02'E0LE v
ANVION3 v961°L0°EE €

AHH3L 2
QOOMTI3ZVH 1

ION3D1T DONIAIEG




2t 9Z SYVW/ ¥YW 60
. * (D4) anegnig op dinjeubegaiceulbis € iepoN (6) uonesdxz p sjegfindxe 0 318G
i OdWH 9L A34/ 934 60
” ~ (R) agroiny/Anotny (2) wauduanep 8p ajeQ/ansss |0 apeg
o d3LSNIWN W
e N n (9) asuessieu ap nar/yug |0 -uw»._& ?...‘ axag/x3g
»9 1Inr/ Inr gl
L - ) AOUESSICU O djeqiuing |0 9180
M e NIZILIJD HSILIHS
el . (£) @euoue N/AIEUOL o N
' AYY¥3 L
A (2) swoudld/saweu uzarg A .
Q00M13ZYH EVANENY st
(1) won/aweumg . | A 4 !
A\ £
‘mwmmmovmm 89 1 ’ ?m_ Jror_mw LR W .
= ON UOd @S540 08Es0 4 paY/epod 4 O oAy \ ) L, “
4 . et B -FHOLSSYe! LY
- . ! v = F\( ; s’
Bom  ONVTINI NNAHLNON ANV NIVLIME LVEND 10 WOAONIY GALINA
/ | - . e N
- - . _anel ne .
\m,.. ; :
" “\;‘.b -_ . "
. ‘ \ <<k gk
/ ™
FEBBEDEEICTEPLSPRPCRUCTDBG DG PSPt Sl i

#SNOTLIVAYISBO 1YIIIJ40 ON 34V IYIHLem
ERGEEREER e QSRR E R LSS S RGdD R EBRSE S e SR GhRn

U 1) SATTAIIAA0 SNOLLYANASHO XNV THAANASHN 1S3 OV HLLHAD
S! o=.<>~_.mmm.o AVIDIAI0 404 AAAYIASTY SI A9Vd SIHL

TN L TN A TN TN N TN TN 6 TN TN b N b

blo¢

RN
A AR K]

bl



