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WHAT DOES THIS STATEMENT COVER?

This statement covers investments in any of the following types of account:

#  Collective Retirement Account »  Collective Investment Bond

*  Collective Investment Account *  Individual Savings Account

Other investments will not be included in this statemenit and we will contact you about them separately.

HOW TO CONTACT US

IF you need fo contact us about your siatement you can email us of statements@omwealth.com. Altematively, you can call our
Customer Service Cenfre on Freephone 0808 141 5070 between 8am and 7pm, Monday to Friday. Old Mutual Wealth is

the provider of your accounts, and as such we cannot give invesiment advice and are not responsible for the performance of
the funds you invest in.

, e e é@ OLDMUTUAL

Committed to clearer communication WEALTH
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R
YOUR QUARTERLY STATEMENT

WELCOME TO YOUR LAST QUARTERLY
INVESTMENT STATEMENT FROM OUR
CURRENT SYSTEM

Every quarter, we give you your statement to make it easy for
you to monitor the performance of your investments and to
make sure they remain on track and continue to be suitable
for your needs. There’s more about how to do this at the end
of this lefter.

KEEPING YOUR DETAILS UP TO DATE

As ever, if any of your circumstances have changed, including
your personal information or your contect details, don't forget
fo let us know. You can update your defails online or by
calling us using the defails below.

Thank you for investing with us.

Mark Hibbitt
Head of UK Wealth Client Services

WE'VE UPDATED OUR PRIVACY POLICY

We have updated our Privacy Policy fo better explain how
we keep and use your information to profile groups based
on factors like interests, age, location and more so we
can better understand our customers to adapt and improve
our products and services.

To find out more, please read our Privacy Policy online —
www.oldmutualwealth.co.uk/privacy

LATEST COST AND CHARGES
INFORMATION INCLUDED FOR
ISA, CIA AND CIB INVESTMENTS

We have added your latest annual costs and charges
summary at the end of this statement for any ISA,
Collective Investment Account (CIA} and Collective
Investment Bond (CIB) investments you may hold. This part
of your statement lets you know what charges you paid to
your financial adviser, to Old Mutual Wedlth, and to the
managers of your funds in pounds and percentage ferms
for the last year.

SWITCH TO ONLINE
AND HELP THE ENVIRONMENT

If you haven't already, it only tokes @ few minutes to-
join the thousands of investors already signed up to aur
online Customer Centre. We'll then slart sendin U
quarterly statements and other do
account. It also means you'll ge |

 frees! On

FUND PERFORMANCE

If you'd like to see the detailed performance figures
of all your funds, please visit our fund cenfre at
www.oldmutualwealth.co.uk/fund-info

THE IMPORTANCE OF EXPERT ADVICE

As always, we recommend you confinue fo review your
portfolio on a regular basis with your financial adviser. They
are best placed to assess your situation, along with market
conditions, and recommend the best course of action for you.

HOW TO CONTACT US

if you have any questions about this lefter or your statement,
you should speak first to your financial adviser who is
familiar with your personal needs and circumstances.

If you need to contact us, please get in touch with our
Customer Service Centre:
EMAIL: statements@omwealth.com

including your phone number and a brief outline of your
query, or FREEPHONE: 0808 141 5070.

Page 2 of 9




‘8n|eA [ej0} eyj pue Jun Jad eopud

8y} ‘ploy noA sjiun sy} ‘ul pejsaAul
a4,noh sjesse sy) Bumoys ‘poued
JUSWISIE)S BU) JO PUD BU) JB JUBLL}SBAL
ANoA Jo uonen(eA pajielep aio0wW
uonenjep

"SULINIOD JNQ PUB U] 8y} U
UMOYS SJUNOLE 8U) SE ||am SE ‘polad
JUSLUB)E]S BY)} JaAO soljojuod/spuny
pejos|es INoA jo asueullopad jayie
Y] SJo5}4al aNjEA JUSLIND JINOA

jey) Jaquiswai asesjd ‘sanjea Juaung
pue snolas.d inoA Buedwoo uaypa
Sanjea Juaung pue snolasld

“J8)e] shep Bupjiom g 0)
dn eq ued yolym pajjies sey epel) ayl
[uUn pS}WIT S8BUILLION ieapA (BN

PIO Ag pey Ajjny jou a.e spun ssey
ey} ejou eses|d ‘Jjeyeq JnoA uo paseid
usaq aAey Jey) sepeJ) ay) Jusseltdal
senjea pue suopjisod jiun sy | G5SCO'EST i ;
GG'GEQ'EGT 0L'0gL LE0V' 98T Iy (09} SM- Ollopiod S1eI8poyy UDESID) SI0}S3AUJ JSYIND

“Juswiseaul InoA jo jno auob pue punjjoe|as ulieap) = S pajpungun = gn/n SHUN |WwoduU} = ou| S}HUMN UOHEINWNDIDY = 20V Aay

U] 8Wo9 SeY JeyM Jo AlBLIWNS B SMOYS ue e se uonenje
0S|E }| "polad JUsWS)eS SIY] JO pue 020z rso3 RENEA
8y} Je enjeA s pue ‘obe syjuoLu seuly
JuaLISBALI INOA JO BN[BA 8Y) SMOYS
MIIAIBAC JUSLWIISBALL INO A

_ enjeajejoy

82013
{ pajonpap
sabieysn

0003 00°03
pailadal

auloouj

{020z uer go)
an[eA juslng

S}HpaID 3UNo2aY
iswoysny

(610210 50)
Ui wucmEhm& w_a;m} W.ﬁom?&unm :

o sjuswieyd

Juswoyess 0Z0Z uep GO e se ‘abuel JuswsoAul 109]9S)9S Jno Ul ¢ siseg abieys) uo S| JuswysaAUl SIY |
anoA Bulpeal o3 apinb inoy

0L05 LY 8080 suoydes.y :sn |20 (z€Z222001 J9quINU JUNOIDE) JUNODIY JUBLWIISOAU| DAIJID||OD JNOA

LoD Yjjeamwo@siuswsle)s (sn jiewg

quawsebeuey yyesp Bel  EEESTNERILTENISTLYE
0202 Uer G0 - 6102 100 90 [SH RN Bl e EYRTFETIES 1o+

FLVTLTAR M ©1oqLUNU 3DUS1B484 JUsl|D AN0OA
HLITV3IMN 8wayos ueg }ay sng weyuoN [EEIIETETTF
IVNLAWATO &w

jJuawaje)s Auaienb JnoA




6 0 v obed

"JuaLWa)eIs INOA Jo Uojjoss

g|ieja UOHOESUEBI| Y} Ul Suolonpsp
o8] pue abJEYD |BNIOE SU) 885 UBD NOA
“yom sebleyo asay) moy Jnoge s|iejep
slow Joj Juswaje)s JnoA uj Jeye| sbed
S)Ipalo JUNCODY JSWOo)SNY pue seseq
abieyn ey} eag "pollad Jusale]s SIy}
Buunp JasIApE [elpueuly JnoA o pred
S89] [B)JO} 9U) SE ||om SB ‘Ul[eap [enmniy
plO pied noA sebieyo [ejo] sy smoys
pejonpag sabieyn

"JUSLWIB)B)S INOA JO UONoes

s|IE19(] UOOBSURI ] 8] Ul suojjoesuel}
©8] INOA JO S|IBJ8p 89S UBD NOA

‘sa8) Jnok 1Noge UoRELLIoU] SI0W JO)
juswee)s Jnok ui eje| ebed peure|dxg
5994 JesiApy 8y} 89g "pousad
juswajes ey} Buunp pred Ajjenjoe

noA see} Jo Junowe [2)0) ay) NoA moys
I mojaq 2|qey pejonpag sabiey

DU "JUSWIISSAUI S} WIOJ} ISSIADE
|eioueul JnoA Aed o} sn pasuoyne
aAnoA sa9) Aue Jo sbejusciad

1o Junowe pue adA} ay) smoysg

s094 JISIAPY

STEIIE T
inoA Buipesi 03 apinb Inoj

0/0S L¥} 8080 suoydaeld sn ||eD
WD Yjleamwo@)sjusiusie)s sn jlewg

HLITV3IM

IV LOAWATO

pajonpag sabieyy jejo

sjusweisul Ajpepenb ul
Aauanbai Juswied

L

pajonpaq sabiey)

1esh yoea %050

_ eBieyg eolnles
894 Bupines esiapy

adA} abieyn

a8 BuioIAleg JosIApY

el R e e T e R e
0Z0Z uer g0 je se s994 J9SIAPY

(z£2ZZ12001 J2quinu Juno29Ek) JUNOJJY JUSWISDAU| BAIJIB]|0D JNOA

o

quswoebeuep yieap bel
020z uer G0 - 6L0Z 100 90
19%192199-L

AL I 1S 1Aav] ona 1HISINIeKE

:19SIAPE [BIDUBUL} NOA
:so1ep Bunsodal Juawalels

[dagquinu a0Uvd94ad Jual|d 1noA




CHARGE BASES AND CUSTOMER ACCOUNT CREDITS

The following sections apply to all invesiments.

The Charge Basis for your invesiment is shown before the valuation seclion af

CHARGE BASIS 1

* This applies fo Collective Refirement Accounts
and Collective Investment Bords opened before
18 Decernber 2012, which hove not since
converled fo a different Charge Basis either by
request or aulomatically*

The Investor Charge applies o these accounts,/”
bonds and financial advisers are enfified 1o
receive commission.

We use part of any rebates we receive from fund
managers to pay ‘trail commission’ to financial
advisers,

.

If the rebates for your funds exceed any irqil
commission due fo your adviser, they will be
reinvested into your investment; the reinvestment
of rebote payments is shown as ‘customer
account credit’* *

Further information on Charge Basis 1 is ovailable
from your financial adviser or of the following fink:

www.oldmutualwealth. co.uk/ch1 pdf

CHARGE BASIS 2

* This applies to Collective Refirement Accounts
ana Colleclive Invesiment Bonds opened
before 18 December 2012, which have since
converted fo Charge Basis 2 aither by request or
automatically*

* The Investor Chargs still opplies fo these
accounts/bonds bul financial advisers are paid
by fees rather than commission.

* If we receive rebates from fund managers in
respect of your funds, we reinvest part of those
rebales info your investment as a ‘customer
account credit* *

Furlher information on Charge Basis 2 is available

from your financial adviser or of the following link:

www.oldmutualwealth.co.uk/ cb2.pdf

the starl of your individual investment overview.

CHARGE BASIS 3
e This applies ta:
-all ISAs and Collective Investment Accounts

- Collective Refirement Accounts that converted
to Charge Basis 3 by request or which opened
after 18 December 2012, and

- Collective Investment Bonds opened aflter
18 December 2012,

The Service/Product Charge applies o these

invesiments and financial advisers are paid by

fees rather than commission.

IFwe receive rebates from fund managers in
respect of your funds, we reinvest the enfire
rebate info your investment. You'll see them os
‘relnvested rebales” in the fransaction delails of
your stalement and a summary of your reinvested
rebates is shown in the customer account
credit* * iable in your invesiment overview.

Further information on Charge Bosis 3 is available
from your financial adviser or af the following link:

wwoldmuhmlweal!h.co.uk/cb&pdf

ADVISER FEES EXPLAINED

This section only appears on statements for investments on Charge Basis 2 or 3. |
adviser from your investment. The aetual foes paid will be within the amouns you
individual investment summary, with a further brackdawn in the separate Transacli

ANNUAL SERVICING FEE

® Ifa servicing fee is shown in this seclion, it will be an annual amount,

* IFyou have agreed for the fee fo be paid fo your adviser monihly, quarterly or
halfyearly, we will divide the annuol omount by 12, 4 or 2 respecively.

* We will mest servicing fee payments by selling units in line with your
insiructions; ransaclions to deduct the fees will show in the separale

Transaction Details section of your sialement.

* I your invesiment was eriginally on Charge Basis 1, the servicing fee
replaces any ‘irail commission’ arangements tha were previcusly in ploce.

I shows details of any ongoing fees that you have agreed to pay to your financial
ave authorised us to pay, and shown in the Charges Deducted section of your
on Delails part of your statement,

INITIAL FEE - DIRECT DEBIT

your statement.

* If an initial fee is shown in the Adviser Fees section In respect of a regular
invesiment, we will deduct the fee from your Direct Debit payments before
investing inlo the funds you have chosen. The actual fee deducted from
each confribution will show in the separate Transaction Details section of

* CRA ONLY - any inifial fees authorised in respect of Direct Debils paid

applicable.

Trail commission was paid parlly from rebates we recsived from fund
managers but under Charge Basis 2 and 3 porl or all of these rebates
ore reinvested info your invesiment as either ‘customer accaunt credils’ or

reinvesled rebates.

* The Terms and Corditions oulline which transactions aulematically convert accounts/bonds to Charge Basis 2; your

has been converted automatically.

by your employer or another third party will show separaely where

financial adviser will be able fo advise you if your account/bond

** For UK residents with a Collsctive Investment Account the rebate figure is provided afier deduction of basic rate income tax. Rebates provided to non UK residents are paid as a gross

credit with no tax deduction made. For each of the charge bases there is an explanatory documen, "Making the cost of

involved and details how sach Charge Basis works.

invesiment clear’, which explains the different roles of those

60084397
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ADDITIONAL INFORMATION

The information in your sialement is os at 5 Januory 2020, It will not reflect any subseguent fransacfions.

If you have closed your investment with us in the last ihree monihs, this is the last siatement you will receive from us.

The following information relates to
ISA, CIA, CRA and CIB

* The valuation shown is based on the bid value of
the units using the latest fund prices available on
the last business day of the reporling pericd.

» Normally the closing valuation on cne siclement
is the same s the opening valuation on the
next one. However, sometimes you may see o
difference between the two valuations. This can
occur if we have not recsived o fund price from
the fund manager at the fime the statements are
prepared. This meons that the closing valuation
is based on the latest price available on the
sialement date, whereos the opening valuation
on the next staiement will be different because we
will subsequenily have received the correct price.

If an investment is held in joint names, the volue
shown in your stotement is the fofol value; it
doesn't represent the value owned by each joint
holder individually.

*

The value of investments and any income
generated from them may go down as well

as up and you may nol be able fo realise the
full amount of your criginal invesiments. Pasl
performance sﬁould not be regarded as @ guice
fo future performance.

Owing to rounding, there might be o slight
difference between the number of units held
multiplied by the unit price, and the value of
the units shown.

Linked investors — IF you are linked with any ofher
invastors, the fofal value of your investments,

and those of your linked investors, is used when
calculating the Service/Product Charge. This
applies to invesiments on Charge Basis 3.

The percentage rafes for the Service,/ Proauct
Charge decrease as the total value of the linked
investments increases.

*

Cash awaiting invesiment represenis any
ransactions that are still underway os of the date
of the valuation. These could include addifional
invesiments, disiributions or fund swiiches.

The Investor Charge is an onnual charge,
deducted half ysarly. It is payable by investors
with investments on Charge Bosis 1 or 2 and
is reviewed in June each yeor and increosed

in line with Average Weekly Earnings [AVWE).
The charge increased on 14 June 2019 from
£38.56 to £39.44 per half yearly deduction,
and where relevant you will see this on your
statement.

L]

Income reinvested may exceed the value of
income received shown on the siafement. This
happens when income reloting fo the previous
statement period is reinvested in your investment
in the current slalement period.

» The Income received part of your investment
overview shows each income and/or dividen
distribufion you have received for the funds you
were invested in during the siatement period. If
you have chosen the income payment option
frot applicable to the Collective Refirement
Account or Collective Investment Bond), you will
ses the income payments you received c\fur'mg
the slaterment period in the Payment Summary
section. Your total income payments may not
malch the folal income received becouse we
may hove paid you your mosi recent distributions
after the end of the statement period. If you
haven't chosen the income payment option,
he distribufions shown here will have Eeen
reinvasted, and you can see this in the separate
Transaction Details part of your statement.

o Accrued income is money you receive for being
investad in certain funas. YWhen your account
bond is open, income is normally rerinvested,
unless you hove chosen o receive your inferest
and dividend distributions as Income Payments,
where Ihis facility is available.

o Fund changes — Keep up o date with oll the
laiast fund information including fund lounches,
closures, mergers, nome changes ond objeciive
changes. Visit
www.oldmutualwealth.co.uk/funds/fund-news

The following information relates to

i1SA and CIA only

» After you close on 1SA or a CIA, if we later

recsive any oulsianding distribufions and/or

rebattes fotalling:

- ot least £10, we will pay out the tofal after we
receive the last cutstanding distribution and/or
rebate payment; or

~less than £10, in line with the terms of the
product, we will not make any payment, or
issus any further correspondence, regarding the
relevant amount.

The value shown for any re-registration

fransactions represents %T;e bid value of

the invesiment on the cay the reTegistralion

took place.

The unif positions and volues on your statement

rzprasent the frades we have placed on your

behalf on the dates shawn. However, it can then
ake up fo five working days cffer the frade date
for sefilement to accur with the fund managerls].

Once the frades have setfled, any “boughi’ units

will be held by Old Mutuel Wealth Nominees

Limited on your behalf, and any “sold" unils will

be removed from our nominee holding.

&

PROTECTING YOUR MONEY

When you invest you want fo know your money is safeguarded.

products you invest in, you may benefit from different levels of protection.

The UK has o compensation scheme, the Financial Services Compensation Scheme (FSCS) which covers the U
funded organisation which provides cusiomers o financial firms with o safefy net should any UK regulated firm

The following information relates to

CIB only

¢ We deduct an accrued tox charge from your
fund value. Old Mutual Wealth Life and Pensions
Limited is toxed each year by HM Revenue &
Customs (HMRC) on capital gains on the funds
we hold for our bond holders. To meet these
payments we moke a charge related fo the
goins made within your bond based on our
undersianding of what we will be required to pay
HMRC.
~ Charges will be calculated when unils are sold,
whelher these sales are insiigated by you or by
us {for example, to meet fees or chorges| and
of the end of each calendar year bosed on the
gains achieved during the year.

—If we have deducted an accrued tax charge,
it will show in the Transoction Details section
of your statement.

— In the valuation section of your stalement we
show you an eslimate of the charge that would
be payable if the bond were o be closed of
that siage. This esfimate does not represent
deduction that has actually been made.

Lifestyle Trust Policy Funds within o Colleciive

Investment Bond) @ number of ‘Policy Funds’

Igroups of individual policies within the bond)

were defined by the seftlor when the frust started.

Al the chosen access date, the Policy Funds

provide a benefit for the sefflor. It is importan that

fuslees of a Lifestyle Trust regularly review whether
an access date has passed or is approaching,
and speak fo the seftlor fo understand what action
should be taken, if any.

L]

The following information relates to
CRA only

» Residency fax status — The Scolfish and Welsh
Governmens sef the rates of income tax for
Scoftish and Welsh residents, and they may sef
wales that are different from the rest of the UK.
HIM Revenue & Customs [HMRC) continues o
manage income fox for the whole of the UK,
including Scolland and Wales. The rale of fax
relief on your pension confributions wil depend
on your residency lox status; that is whether or not
you are resident in Scoflond or Wiales according
io HMRC. You still have basic rote fox relief
added fo your pension when you make your
confributions; HMRC will tell us your residency
tax stalus for the tax year before it starls, and
the amount of basic rate tox relief we add will
be based on that. You remain responsible for
claiming any further tax relief that you are enfilled
o receive from HMRC directly.

The more financially secure and estoblished a company, the less chance there is of it being unable fo meet its financial liabilities. Depending on which of our

K financial services industry. This is an industry-
be unable to mee s financial ligbilities.

For details of how Old Mutual Welth profects your maney ano the profection provided by the FSCS, plsase read our ledflet How your money is profected’,
which is available from your financial adviser or on our wabsite of www.oldmutualwealth.co.uk/profecting-your-money.

www.oldmutualwealth.co.uk

Plaase be aware that calls and electranic communications may be recorded for menitoring, regulatory and Iraining purposes and records are available for ot leas! fve years.

Old Mutual Wealth Limited, Old Mutual Wedlth life and Pensions Limiied and Cld Mut

val Waalth Busiress Services Limited are registered in England & Wales under numbers

1680071, 4163431 and 1579311 respeclively. Registered Cfice o Old Mutual House, Poriland Terrace, Souihampian SO14 7E), United Kingdom. Old Mutual Wealth Limited is
autherised and regulated by the Financial Conduet Authority. Old Mutual Wealth Life and Pensions Limited is autherised by the Prudential Regulation Autherity and regulated by the

Financial Condug Authority and the Prudential Regulation At

hority. Their Financial

Services register numbers are 165359 and 207977 respeciively. VAT number is 386 1 301 59.
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é@ OLDMUTUAL

Your client referonce GBI 1661267467 WEALTH
Statement reporting dates: B Neln] 2019 - 05 Jan 2020
Your financial adviser: Tag Wealth Management.

Your Collective Investment Accouy nt (1 00277232)

Transaction Details

This section shows a breakdown of transactions that took place during the statement period for each of your products
- eg which funds were bought or solg.
The date given for the transactions will be the trading date, apart from 'non-trade’ transactions (such as a Re-registration of funds)
where the reconciliation date is used. 'Reconciliation date’ is the date on which we recordeq a transaction on Your account.
Abbreviations
R = Re-registration Acc = Accumulations Units Inc = Income Units B = Buy
U/U2 = Unbundled fund WS = Wealth Select fund
Country of Origin key: EIRE = Republic of Ireland GGY = Guernsey IMN = |sle of Man JAPAN = Japan JEY = Jersey
LUX = Luxemboury MALTA = Malta UK = Unjteqg Kingdom USA = Uniteqg States of America

Adviser Servicing Fee

21/10/2019 Quilter Investors Creation Moderate Portfolio WS (Acc) = Qe =hesl e
Transaction Total £64.18
— ]

8 = Sell

. Service Charge _ R \ - : :
s2.111:_0120119.-c‘auiu.e.r..fm:s.torré;@réat::on-.Modera;a;r?drtmﬁo-»w.sr.tf«éc)&_":,-., R £12.72
Transaction Total £12.72

e

Service CQa_rge " _ ! _ _ ‘ . ‘

2-1]1 1/2019 Qdi!t'e_f i_nve‘;tors Créaﬁon_.Mode_t_'_a'te Eqr_t_folio.-WS-(Acc)- = sl . ey o \Qrda. 126200 £12.84
Transaction Total £12.34
Rl

Service Charge — " " ‘
23!12/20-19 ‘Qu_iiter'lnvesiors-_Crea't'ion Modera_t'e-]?prtfbuo -Ws (Az'.c) Eee e U e - =10.0691 130_.10'. i £13.10
Transaction Total £13.10

P L
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Statement reporting dates: JRGRERRIGIERIUN Y] 2020 WEALTH
U EC G Tag Wealth Management.

: S '
Your client refere n:(:zl::i.:;:t‘:;i: Tfﬁré:;glﬁal;; i o 6ia O L D MUTUAL

Your Collective Investment Account (100277232)
COSTS AND CHARGES ANNUAL SUMMARY

Period Covered: 06 January 2019 to 05 January 2020

The purpose of this summary is o show you the monstary (£) costs and percentage (%) charges incurred for your Collective Investment
Account over the time period shown above. It shows:

« the average value of your account during the period. (Table 1)
+ the actual costs and charges incurred, together with their type and frequency, and estimated charges in future years. (Table 2)

Regulations introduced in 2018 require this information to be issued on an annual basis for certain investment products. The Old Mutual
Wealth products covered by these regulations are the ISA, the Collective Investment Account (CIA) and the Collective Investment Bond (CIB).
You will receive information in this format each year for each product. It does not apply to any other Old Mutual Wealth products.

Table 1: Average account value during the period

Account Starting Value on End Value after Estimated Average Account
06/01/2019 charges on 05/01/2020 Value during period
100277232 £46,460.51 £53,635.55 £51,046.22

The estimated average account value shown in this table is used in the costs and charges calculations in Table 2. As well as the starting and
end values, this estimate takes into account the timing of costs and charges deductions, and any contributions or withdrawals you may have
made.

Table 2: The actual costs and charges incurred, and future years' estimated charges

This table shows the following types of costs and charges:

« Fund manager charges: These are taken by the managers of the individual funds you have chosen. The fund managers charges shown in
Table 2 come from information supplied by the managers of your chosen funds, so we are reliant on their accuracy, and we use these to
estimate actual charges as accurately as we can.

«+ Advice charges: If you have asked us to pay the fees you have agreed with your financial adviser by taking them from your account, the
cost of this will be shown in the table. Alternatively, if you have agreed to pay your financial adviser's fees directly to them, rather than have

them taken from your account, they are not included in the costs and charges table.

« Old Mutual Wealth charges: These are the instalments of the Service Charge for providing and servicing your Collective Investment
Account and giving you access to the funds you have chosen to invest in.

The costs and charges are shown as both monetary (£) and equivalent percentage (%) amounts. These are different ways of showing exactly
the same figures. The difference in frequency between the ‘one-off charges' and 'recuming charges' is explained in the footnotes below the

table.
Table 2 Costs over the period 06 Jan 2019 to 05 Jan 2020 based on an estimated Estimated Future
s g average account value of £51,046.22 Years

Charge Type One-off Charges” Recurring Charges** Recurring Charges

Fund manager charges £0.00 0.00% £622.34 1.22% £622.34 1.22% 1.22%
Advice charges o e G LAY PUSRTR e0N B TEe8E 1 0B0% naTRG:
Old Mutual Wealth charges £0.00 10.00% £152.12 0.30% £152.12 0.30% 0.29%
Total £0.00 0.00% £1,028.04 2.01% £1,028.04 2.01% 2.01%

The 'Total' column in Table 2, shows that costs of £1,028.04 were incurred over the period, which is a charge of 2.01% of the
estimated average account value of £51,046.22 (shown in Table 1).
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Your hame:
Your client reference number:

Statement reporting dates:
Your financial adviser:

06 Jan 2019 - 05 Jan 2020 WEALTH

Tag Wealth Management.

Your Collective Investment Account (1 00277232)
COSTS AND CHARGES ANNUAL SUMMARY

“

* One-off charges cover any ‘initial fees’ or 'fund switch fees' you have agreed with your financial adviser, which are taken each time a
contribution is paid or a fund switch is made. One-off charges may also include charges taken by some fund managers when you buy or
sell their funds.

** Recurring charges include the fund manager charges that are reflected in the daily changes in fund prices. They also include charges
that vary according to the value of your account at the time they are taken - including Old Mutual Wealth's charges, and any
percentage-based ongoing Advice charges you have agreed with your financial adviser,

See 'Further Information’ below for more details of charges.

Estimated recurring charges in future years

The table also shows that, in future years, total recurring charges are estimated to be 2.01% each year. This means, for example, that if there
were to be no investment growth, further contributions or withdrawals, between now and 5th January 2021, these charges would
reduce the ‘end value' of £53,635.55 (shawn in Table 1) to £52,555.76.

Please bear in mind that all estimates of future years' recurring charges are indicative and cannot be guaranteed. They are based on projected
future account values, and so may differ from the recurring charges actually incurred during the past twelve months, which are based on your
starting account value plus the effect of money paid in and out over the period.

Further information

Further details about how the various costs and charges are calculated and when they are taken, are contained in our product literature,
specifically our guide 'Making the Cost of Investment Clear’, which you can access at www.oldmutualwealth.co.uk/chargebases or by
contacting us on either 0808 141 5070 or statements@omwealth.com.

A further breakdown of individual fund manager charges shown in table 2 is available upon request, please either contact your financial
adviser or Old Mutual Wealth on the contact details above.

www.oldmutualwealth.co.uk

Calls and elecirenic communications may be recorded for monitoring, regulatory and training purposes and records are available for at least five years.

Old Mutual Wealth Ltd and Old Mutual Wealth Life and Pensions Ltd are registered In England & Wales under numbers 1680071 and 4163431 respectively,

Registered Office at Old Mutual House, Portiand Terrace, Southampton, SO14 7EJ, United Kingdom. Old Mutual Wealth Ltd Is authorised and regulated by the Financlal Conduct Authority.
Old Mutual Wealth Life and Pensions Ltd Is authorisad by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority, Their
Financial Services register numbers are 165359 and 207977 respactively. VAT number is 386 1301 59.
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