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21  April  2020

Account no: 0983223

Dear  lnvestor(s)

Thank you for your recent application to open an account.

We can now confirm the account is open and you can start trading today.  It's important to us
that you are aware of the risks involved with investing, so please remember that the value of
investments and the income from them, can fall as well as rise and you may not get back the
full  amount you  invest.

Above you'11 see your 7-digit a-ccountllumber.-This-`will-be yottr©rname when you login to
your account so please keep this safe. You'll receive an account password separately.

Your.fc?punt hale P?en sE_I yp with__t_Pe `Inv8stor' Service plan at ai cost of £9.99 per

Tp_!_:h_,_if y_p_!.wan.t to.swi!cP to a dif_f.ere.nt S?rvice plan you caln do so by loggir;g into
your alccount and going to `account' > `service plan details'.

If you need to ask us a question, the easiest way to get in touch is by sending a secure
message.  Visit \/vww.ij.co.uk to log-in and click on `secure messages' from your `account'
menu.  For other ways you can get in touch please visit www.ii.co.uk/contact-us.

We look forward to supporting you on your investment journey.

Yours sincerely

#L
Gary Shaw
Chief Customer Service & Operations Officer
interactive investor
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