
®  FSCS  reference  P822-PM2D
please  quote  our  reference  when  contacting us

Retirement Capital
Office  12 Venture Wales  Building
Pentrebach
Merthyr Tydfil
CF48 4DR

ii£:  ; :

Dear Sir or Madam

We need some information from you

®  We're dealing with  a  claim  from  Mr Jayesh  Chandarana

0  We  need full,  up~to-date  details to  consider their claim

®  Policy  Pension  Practitioner SSAS

The customer's details

Name:  Mr Jayesh  Chandarana

Date of birth: 05/04/1956

National  Insurance  (Nl)  number:  YY016875D

Address:  Flat 21,  Chesterton  House,  Gayton  Road,  Harrow,  Middlesex,  HA1
2DA

Previous  address:  576  Eastern  Avenue,  Gants  Hill,  llford,  Essex,  lG2  6PH

We  enclose  a  copy of their  permission  to allow you to send  us this  information.
As you  know,  our rules say that firms  must deal  with  FSCS  in  an  open,
collaborative  and  timely way.

The  information we  need
•  A copy of the original  application forms and/or  investment application forms.
•  The full  history of any  lFAs  associated  with  the  plan  including  dates,  their

address  and  their SIB/FSA/FCA  number -specifically confirmation  of who  sold

the  plan  and  any investments  held.
•  A schedule showing the  assets currently held  within the  policy along with

their value  (and  where  applicable,  the  unit-holding)  of each.
•  The full  transaction  history from  the start of the  plan  to today -showing all

transfers  in  and  out,  contributions,  investments  and  disinvestments,  charges,
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DECLARATIONANDYOURPERSONALDATA
PleasereadthefollowingDeclarationandYourPersonalDatasectionscarefully.

Pleasetake'1'and'mytoincludeeachofyouforjointclaims.

Declaration

•1declarethatanthedetailssubmittedinandwithmyapplicattonformaretrueandcorrect,andthat1haveincludedaH

relevantfactsandevidenceinrelationtosuchapplication.

•1declarethat1havenotreceivedanypaymentsinconnectionwiththelosses1amclaimingforexceptthose1have

alreadynotifiedtoFSCS,andthat1havenotmadeanyclaimstoanythirdpartiesfortheselosses,nordo1expectto

receiveanyfuturepaymentsotherthanfromFSCS.If1doreceiveanysuchpayment1willpayittoFSCS

•1declarethatmyinvestmentgivingrisetothisclaimwasnotconnectedwithmoneylaunderingoranycrimlnalactivity.

Your Personal Data

PleasereadthlssectlonofyourapplicationformcarefullyPleasetake"I"and"my'toincludeeachofyouforjointclaims

FSCSmaycollect,storeandprocesstheinformationyouprovldeinthisapplicationThismayincludeyourname,contact

details(includingyouraddress,email,telephone,faxandmobilenumbers),bankdetails,employmentdetailsand

informationaboutyourcurrentandhistoricfinancialposition.

FSCSneedsthisinformationtoprocessyourclaim,pursuerecoveriesfromfirmsandothers,andfortheproper

performanceofltsstatutoryfunctlons.FSCSmayalsoneedtouseyourlnformatlontocomplywithltsotherlegalobligatlons.

When using your data for those purposes, FSCS may:

•OutsourceactivitiestothirdpartiesthatFSCShasagreementswith.Theseactivitiesincludeprocessingyourclaim,

pursuingrecoveries,orFSCS'sotherstatutoryfunctlons,forwhichtheuseofyourdafamaybeneeded.FSCS
remains responsible for protecting your personal data.

•Shareyourpersonaldatawlthregulatoryorgovernmenttocomplywithlegalorregulatoryrequirements,includingUK

authoritiessuchasHMTreasury,theBankofEngland,thePrudentialRegulationAuthority(PRA),theFinancial

ConductAuthorify(FCA)andtheFinancialOmbudsmanService(FOS),andoverseasauthoritieswhererelevant.

•ShareyourpersonaldatawiththirdpartieswherethisisreasonablynecessaryforproperperformanceofFSCSIS

statutory functions,includingprocessingyourclaimorpursuingrecoveries.Thesethirdpartiesincludeinsolvency

practitioners,thefirmyourclaimisagainst,thefirm'sprincipalsorrepresentatives,yourproductprovlder,oranyother

thirdpartywhomaybeinvolvedinthemattergivingrisetoyourclaim.

•ShareyourpersonaldatawiththirdpartieswhereitisreasonabletodosoforFSCStocarryoutitsfunctionand

associatedactivities.ThesethirdpartieswouldincludeFSCS'sauditors,insurers,legalorotheradvisersand

representatives.

•Shareinformationaboutyouwithanyrepresentativeyouhaveappointedtohelpwithyourclaim.FSCSw"onlyshare

informationwithyourrepresentativeifyouhaveprovidedasignedletterofauthorisationconfirmingthatyouarehappy

forFSCStoshareyourinformationinthisway.FSCSwillonlyshareinformationwhichisnecessarytoprocessyour_LL:-,,-,,~

properperformanceofFSCS'sstatutoryfunctions.Itisyourclaim,pursuerecoveriesorotherwiseassistwiththe
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please take '1' and 'my' to include each of you forjoint claims.

IfFSCSfindsmyclaimeligible,sendsmeacompensationpayment,and1donotreturnthatpaymentasspecifiedinthe

payment letter, I agree and acknowledge as follows:

1.IamclaimingcompensationforlossesarisingasaresultofFSCS-protectedbusinesswiththeFirm(theClaim).

2.IaccepttheofferofcompensationinfuuandfinaldischargeandsettlementoftheobligationsofFSCS,underthe

relevantrulesandlaws(savethat,wherecompensationispaidonaninterimbasis,1maybecomeeligibleforfurther

compensationinaccordancewiththerelevantrulesandlaws).Iunderstandthatanypaymentofcompensationis

payablebyFSCStofulfllmyentitlementtocompensationfromFSCSinrespectoftheClaim.

3.AnmyrightsagainsttheFirm(oranythirdpartyinvolvedinorconnectedtotheClaim)w"passtoandbeassignedto

FSCSabsolutelyonpaymentofcompensation(oranypartofit).

4.Allmyrightsagainstanyotherperson(whichconstitute"ThirdPartyClaim"asdefinedinparagraph13below)wlM

passtoandbeassignedtoFSCSabsolutelyonpaymentofcompensation(oranypartofit).

5.Onpaymentofcompensation(oranypartofit)1willnolongerhavetherighttomakeanyclaimagainsttheFirmorany

otherpersoninrespectoftheClaimoraThirdPartyClaim,andtherighttomakeanysuchclaimswillbevestedin

FSCS.AnysumsthatwouldotherwisebepayabletomeinrespectoftheClaim(includinganydividendorother

paymentinaliquidationorcompromisewithcreditorsorschemeofamangenee_nt)ora"rdPartyCla_imwi|lbepaid

instead to FSCS.

6.Iwillnotexerciseanyrightorremedythat1mayhaveorretainagainsttheFirmoranyotherpersonarisingoutof,orin

connection with, the Claim or any Third Party Claim, namely:

a.  to rescind, set aside, avoid or otherwise alter any contract or obligation;

b.  to set off, or reduce liability in respect of such a contract or obligation; or

c.anyotherrightorremedythatiseitherpersonaltomeorcannotbeassignedorboth.

7.If1recoveranymoneyorassetsinrespectoftheClaimorinrespectofaThirdPartyClaim,1wiuimmediatelypayor

transfer it to FSCS .

8.Ifthepaymentofsomeoranofthecompensationshouldnothavebeenmadeforanyreason,1wiMimmediatelyand

fullyrepaytoFSCSanysuchcompensation,withoutanydeductionorset-off,plusinterest.

9.IwHlgiveanreasonableco-operationandassistancethatFSCSasksmetogiveinconnectionwithanyinvestigation

orpursuitbyFSCSofclaimscorrespondingtotheClaimand/orofanyThirdPartyClaim,includingproviding

documentsandswornstatementsandattendingcourttogiveoralevidencewhereFSCSwishesmeto.If1makeor

give(orhavemadeorgiven)anyfalseormisleadingstatement,affirmation,orotherevidence,1agreetoindemnify

andprotectFSCSagainstanyloss,liability,expenseorcostthatitmayincurdirectlyorindirectlyasaresult.Without

prejudicetoparagraphs10and15below,1alsoconsenttobecomeapartytoanyproceedingsbroughtbyFSCSin

respectofclaimscorrespondingtotheClaimand/orofanyThirdPartyClaimifFSCSsowishes.

10.IwillgivesuchfurtherhelporauthorifythatFSCSfromtimetotimemayrequiretogivefuHeffecttothetransferofmy_    ___I____.   !_

unconditionallyappointFSCSasmyagentinrespectofsuchrights,

:iv:';'t:I::d-/:;.:I;-I.;s~to i:Ss-under and forthe purpose ofthis agreement  lfanyassignment lnthls document is                EE

ineffectiveintransferringanysuchrightsand/orclaimstoFSCS,thenFSCSwillstillbeentitledtobenefitfromthose

rightsand/orclaimsandwillbeentitledtoanyproceedsofthem.AusuchproceedswHlbepaidtoFSCS.Totheextent

thatanyassignmentinthisdocumentisineffectiveinanyway,inanyrespectortoanyextenttopassanyrights,claims_    __I_   --:_LL-

or causes of action to FSCS,I irrevocably and
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