
®  FSCS reference  P822-NHPC
P`ease quote our reference when contact.ing us

Cranfords
International  House
Constance Street
London
E16 2DQ

Financial Services
Compensation Scheme

Ca"
0800 6781100 (free)

Email

claims@fscs.org.uk

Write
pO Box 300
Mitcheldean
GL171DY

Visit

www.fscs.org.uk

©  23  February 2021

Dear Sir or Madam

We need some information from you

®  We're dealing with  a  claim from  Mr  Mark  Darwin  about their  poHcy  (Policy
ldentifier: SASS -Darwin  Enterprise  &  Investments  Ltd  Retirement  Benefits
S_cheme)

®  We  need full,  up-to-date detalls of the  policy to conslder their claim

The customer's details

Name:  Mr  Mark  Darwin

Date of birth:  23/11/1975

National  Insurance  (Nl)  number:  JC889788A

Address:  Glen View Cottage,  Fearby,  Ripon,  North  Yorkshire,  HG4 4NF

Previous Address:  53  Hobbs  Hill  Road,  Hemel  Hempstead,  Hertfordshire,  HP3

9QB

We enclose  a  copy of their permission to  allow you to send  us this information.
As you  know,  our rules say that firms  must deal with  FSCS  in  an open,
collaborative and timely way.

The information we  need
•  Please  provide details of all  members and trustees  of the SSAS
•  Please  provide a  copy of the SSAS trust deed  and  any deeds of amendment

(e.g. for changes to trustees or members)
•  please confirm whether all  assets  held within the SSAS are owned  equally

between  all  members or what the split of ownership  is.  If specific assets are
earmarked for particular members,  please  provide details

•  A copy of the original  SASS application  forms and/or investment application
forms.

Financial  Services  Compensation  Scheme  Limited

Registerecl  as  a  Limited  Company  in  England  and  Wales  No  3943048

Registered office:  loth  Floor,  Beau fort  House,15  St  Botolph  Street,  London  EC3A 7QU

Where you are in the
claims process

Makingfirstcontact

Completing the application

investig5tiTng`thellaTm

Getting the decision

Dealing with any issues
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®  The fuH  history of any  lFAs  associated  with  the  plan  incl

SIB/FSA/FCA number -specifically confirmation  of who
1^  _  I  _Iheld.

uding dates, their address and their
sold the  plan  and any investments

oAscheduleshowlngtheassetscurrentlyheldwithintheSASSalongwilhtheirvalue(and

where applicable,  the  unit-holding) of each.
®ThefuHtransactionhistoryfromthestartoftheplantotoday-showingaHtransferslnand

out, contributions,  investments and disinvestments, charges,  income payments and
distributions,  withdrawals and  in-specie transfers.

@Thecurrentfundandtransfervalues,includingdetailsofanypenaltjesorchargesthat

would apply upon transfer.
\2lftheplanhasbeentransferredtoanotherprovider,pleaseprovldedetailsofthevalueand

dc]Leorlhetransfer,asweHasthenameofthereceivingprovider(jtanyassetswere
transferred  jn-specie,  please  provlde details).

9  Full  schedule of fees  applicable  to this  policy.

WealsorequirethefoHowinginformationforanyunderlyinginvestmentportfoliosheld
within  the  SSAS:

©ThefuHhistoryofanyIFAsorservicingagentsassociatedwiththeplanincludlngdates,their

address and SIB/FSA/FCA number for the investment portfolio.
a  A copy of the investment portfolio application form.
®AfuHtransactionhistoryfortheinvestmentportfoliofromthestartoftheplantotoday

showingaHtransfersinandout,contributions,Investmentsanddisinvestments,charges,
income paynleiits aiid  dislt iljuliuHs,  willidrawals and  in-specie transfers.

ft`Thecurrentfundandtransfervalues,includingdetailsofanypenaltiesorchargesthat

would apply upon transfer.

``. ,Ji`  / i `t `,i p. r    i-.-    r`-r .  t~` ,t`t   + }` -    I. '` 1rl y` rT`  I  + : ,` '.`

PleasesendeverythingtoH.swithin"daysiisingThpr]etailsatthetopofthisletter,Youmust
includetheclaimreference-P822-NHPC-soweknowwhichclaimthelnformationbelongs
to.

When you send the documents,  please cc>nfirm that you  have given  us everything you  have
for this customer.

•,£\.i\y,,iutT=,<+,iiC,nS?

lfyouhaveanyquestions,pleasecaHuson08006781100oremaHclaims@fscs.org.uk,

quoting the claim  reference -P822-NHPC. We'll be  happy to  help.

Yours faithfully,

Customer Services Team
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DECLARATION AND YOUR PERSONAL DATA

please read the following Declaration and Your Personal Data sections carefully.

Please take .1' and  'my to include each of you forjoint claims.

Declaration

•   I declare that all the details submitted in and with myapplication form are true and correct, and that I have included all

relevant facts and evidence in relation to such application.
•   I declare that I have not received any payments in connection with the losses I am claiming for except those I have already

notified to FSCS, and that I have not made any claims to any third parties for these losses, nor do I expect to receive any

future payments other than from FSCS. If I do receive any such payment I will pay it to FSCS,

•   I declare that my investment giving rise to this claim was not connected with money laundering or any criminal activity.

Your Personal Data

Please read this section of your application form carefully. Please take "I" and "my" to include each of you forjoint claims.

FSCS may collect. store and process the information you provide in this application. This may include your name, contact details

(including your address, email, telephone, fax and mobile numbers), bank details, employment details and information about

your current and  historic financial position.

FSCS needs this information to process your claim, pursue recoveries from firms and others, and for the proper performance of

its statutory functions. FSCS may also need to use your information to comply with its other legal obligations.

When using your data for those purposes, FSCS may:

•   Outsource activities to third parties that FSCS has agreements with. These activities include processing your claim,

pursuing recoveries, or FSCS's other statutory functions, for which the use of your data may be needed, FSCS remains
responsi ble for protecting your personal data.

•   Share your personal data with regulatory or government to complywith legal or regulatory requirements, including UK

authorities such as  HM Treasury, the Bank of England, the Prudential Regulation Authority (PRA), the Financial Conduct

Authority (FCA) and the Financial Ombudsman Service (FOS), and overseas authorities where relevant.
•   Share your personal data with third parties where this is reasonably necessary for proper performance of FSCS's statutory

functions, including  processing your claim or pursuing recoveries. These third parties include insolvency practitioners, the

firm your claim is against, the firm's principals or representatives, your product provider, or any other third party who may

be involved  in the matter giving rise to your claim.

•   Share your personal data with third parties where it is reasonable to do so for FSCS to carry out its function and

associated activities. These third parties would include FSCS's auditors, insurers, legal or other advisers and

representatives.
®   Share information about you with any representative you have appointed to help with your claim. FSCS will only share
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information with your representative if you have provided a signed letter of authorisation confirming that you are happy for

FSCS to share your information in this way. FSCS will only share Information which is necessary to process your claim,

pursue recoveries or otherwise assist with the proper performance of FSCS's statutory functions, It is your responsibility to
ensure any representative you have appointed has appropriate Security measures in place to protect your personal

information which is shared with them by FSCS, and to ensure that they comply with their legal obligations for handling your

personal data.

FSCS may also obtain information about you from a third party, where reasonably necessary for the proper performance of

FSCS's statutory functions (including processing your claim and pursuing recoveries). This could include, for example, the firm

you have made a claim against (or its insolvency practitioner), the FCA, PRA, FOS or your product provider.

By confirming your agreement below, you authorise and instruct any such third parties to release your personal

data to FSCS for these purposes.
Further detail on the lnformatlon FSCS collects and how it might be used is set out in FSCS`s Privacy Policy. FSCS will only

3ollect and process your data according to its Privacy Policy, and will atways comply with its obligations under applicable data

)rotecti on requi rement8.

===ii:i:ii::i:;-:.-,;:.-i:-::-::.-:--.:ri-=L-=-=-:---:.-i-=---=T-i-
iyourequireapapercopyofFSCS'sPrivacyPolicy,pleasecontactu§.

)ysigningbelow,youconfirmthatyouunderstandFSCSwillprocessyourpersonaldatajnaccordancewithitsPrivacyPoljcy.

understandthatFSCSwillprocessmypersonaldafainaccordancewithitsPrivacyPolicy.

`    ........-.-..   `i ...-. : ..-.,....... ''..                              .

:.`.

)u§houldbeawarethatwhenyousignthelegalassignment[thisdocument|(andreceivepaymQntnrr]artpaymentof

)mpensation)youwillbetransferringaNyourlegalrightsagainsttheFirmandanythirdpartiesconnectedtothisClaimorysur

ssestotheFSCS.ThistransferwillapplytoyourlegalrightsinconnectionwithaMyourlossesandnotjust{heamoun{ofany

)mpensation we pay [o you.

iefuHassignmenttermsappearbelow.NoamendmentswillbeacceptedwithoutpriorwrittenconsentfromFSCS.

3aseno{elhatunderthisagreementyouagreetoassigncertainofyourrightstoFSCS.IntheeventFSCSdecidesnotto

rsuerecoveriesusingthoserights,thenitwill,ifyourequestsoinwriting,reassigllthoserightsbacktoyou.

2as£Elainafl}£HaQQ[Q|§!9££rfufdQQ±±man!sJ!2a±jerbeuejfhanijQanunQntiaLdeimsJha±nstthe

im Reference Number: P822-NHPC                            Last updated on: 19/02/202115:09:31
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Flrm and/or any turd part]es connected to the Cfalm or yoir lasses. If you have lnsrfucted a clalms management company or an

thlrd party to act on ysIT behalf ln relation to your appHcatlon fo.r.compensation or any such ctalms, please request that they do

the same,

By accept]ng compensation from FSCS please rrote that you are agreeing to asslst FSCS ln the ways outllned bek]w, lndndlng

bv attendina Court to Give oral evidence if reauested at any future point by FSCS.

Please take '1' and 'my to include each of you forjoint claims.

If FSCS finds my claim eligible. sends me a compensation payment. and I do not return that payment as specified in the

payment letter, I agree and acknowledge as follows:

1.   I am claiming compensation for losses arising as a result of FSCS-protected business with the Firm (the Claim).

2.   I accept the offer of compensation in full and final discharge and settlement of the obligations of FSCS, under the relevant

_  rules and laws (save that, where compensation is paid on an interim basis,I may become eligible for further compensation

inaccordancewiththerelevant-r-Jl-esandlaws).Iunderstandthatiiny-paymento-fcompensationispayablebyFScsto

fulfil my entitlement to compensation from FSCS in respect of the Claim.

3.   All my rights against the Firm (or any third party involved in or connected to the Claim) will pass to and be assigned to

FSCS absolutely on payment of compensation (or any part of it),

4.   All my rights against any other person (which constitute "Third Party Claim" as defined in paragraph 13 below) will pass to

and be assigned to FSCS absolutely on payment of compensation (or any part of it).

5.   On payment of compensation (or any part of it) I will no longer have the right to make any claim against the Firm or any

other person in respect of the Claim or a Third Party Claim, and the right to make any such claims will be vested in FSCS.

Any sums that would otherwise be payable to me in respect of the Claim (including any dividend or other payment in a

liquidation or compromise with creditors or scheme of arrangement) or a Third  Party Claim will be paid instead to FSCS.

6.   I will not exercise any right or remedy that I may have or retain against the Firm or any other person arising out of, or in

connection with, the Claim or any Third  Party Claim, namely:

a.   to rescind, set aside, avoid or otherwise alter any contract or obligation;

b.   to set off, or reduce liability in respect of such a contract or obligation; or

c.   any other right or remedy that is either personal to me or cannot be assigned or both.

7.   If I recover any money or assets in respect of the Claim or in respect of a Third Party Claim, I will immediately pay or

transfer it to FSCS.

8.   If the payment of some or all of the compensation should not have been made for any reason,I will immediately and fully

repay to FSCS any such compensation, without any deduction or set-off, plus interest.

9.   Iwill give all reasonable co-operation and assistance that FSCS asks me to give in connection with any investigation or

pursuitbyFSCSofclaimscorrespondingtotheClaimand/orofanyThirdPartyClaim,includingprovidingdocumentsand

sworn statements and attending court to give oral evidence where FSCS wishes me to. if I make or give (or have made or

given) any false or misleading statement, affirmation, or other evidence,I agree to indemnify and protect FSCS against
anyloss,liability,expenseorcostthatitmayincurdirectlyorindirectlyasaresult.Withoutprejudicetoparagraphs10and

15 below,I also consent to become a party to any proceedings brought by FSCS in respect of claims corresponding to the
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Claim and/Qr Qf any Third Party Claim if FSCS so wishes.

10.IwillgivesuchfurtherhelporauthoritythatFSCSfromtimetotimemayrequiretogivefuweffecttothetransferofmyright8

and/orclaimstoFSCSunderandforthepurposeofthisagreement.Ifanyasslgnmentinthisdocumentisineffectivein

transferringanysuchrightsand/orclaimstoFSCS,thenFSCSwlllstillbeentitledtobenefitfromthoserightsand/or

claimsandwillbeentitledtoanyproceedsofthem.AusuchproceedswillbepaidtoFSCS.Totheextentthatany

assignmentinthisdocumentlslneffecliveiiiairyway,inanyrocpectortoanyextfmttopassanyriqhts,claimsorcausesof

actiontoFSCS,1irrevocablyandunconditionallyappointFSCSasmyagentlnrespectofsuchright§,claim§orcausesof

actlonandagreethatFSCSmaypursueorenforcethemonmybehalfinwhatevermannerltconsideredappropriate.

11,   FSCS may glve a valid receipt to any person in respect of the claim and/or any Thlrd Party claim.

12.   FSCS will conduct all proceedings and settlement negotiations regarding claims assigned by me reasonably and With due

regard to my interests as well as its own.

13.   In this document, "Third Party Claim" means any right, claim or cause of action (of whatever nature) that I have or may have

against any person other than the Firm or against any fund or property in the hands of any person other than the Firm (a) in

connection with or arising out of the circumstances giving rise to the Claim or (b) otherwise relating to the Claim or to any

of the losses in respect of which I am claiming compensation from FSCS.

14.   In this documerit reference to "compensation" are references to compensatl'on paid on an interim or final basj§, as the

case may be.

15.   This agreement and assignment is without prejudice to any rights which FSC§ may have or acquire against the Firm

and/oranythirdpartyandtotheextentthatsuchrightsconflictwiththetermsofthisagreementandassjgnment,FSCS

mayelect,towhichelectionyouconsent,whichrightsandclaimsitshallpursue.Fortheavoidanceofdoubt,this

agreementshawnotinanywaypreventFSCSfromexercisinganyofitsstatutorypowers,including(butnotlimjtedto)

makinganydeterminationthatthepaymentofcompensationbyFSCStomeshallhavetheeffectthatFSCSshallbe

subrogatedtoaworanypartofanyrightsandclalmsthat1retainatthetimeofsuchdetermination.

16.Totheextontnecessarytogivooffoottoanyright,claimol.causeclfacliuHbyFSCS,thlsagreementandassignmentsnaw

be severable in its tei.ms.

17.ThisagreementandassignmentshawbegovernedbyandunderstoodlnaccordancewithEngliehlawahd1irrovooably

accepttheexclusivejurlsdictionoftheEnglishcourtsinrespectofaHmatt8rsarisjngoutoforinC0nnec{ionwithit.

roumustsignbelowtoconfirmyouarethenamedClaimantandtoacknowledgethatyouhaveread,understood,

greetoandacceptthedeclarationandaHofthetermsandconditionsabovebeforeyoucanproceed.

Iaimant 1

Signature

Print Name

><

-./\

im Refei.Once Number: P822-NHPC Last Updated On: 19/02/202115:09:31

Date (DD/MMrm

=±__, (i,,:   ,:,.i(
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