
®

ND Automation Limited Retirement Benefit Scheme
Office  12
Venture Wales Building
PENTREBACH
MERTHYR
CF48 4DR

5/003324
38900/00044

Dear Sir/Madam

Your Aegon statement
Thank you for investing through Aegon  Retirement Choices (ARC). Your statement
for the period  18 April 2021  to 17 July 2021  is enclosed.  If you  have both a joint
Aegon account and an individual Aegon account, a separate statement pack will be
sent for each.

Your statement
Your statement provides a coFi-6ise view of your investments an-d features:
I     a summary showing a single view of all the product wrappers held within your

Aegon account;
I     a Transaction summary for each product wrappershowing any money into and

money out of your account as well as any Aegon charges and charges paid to
your adviser, and

•     a valuation for each productwrapper

This statement provides a view and value of your investments under the above
jnvestor number at the statement date. To reduce the size of your statement and help
reduce the amount of paper we use,  you'Il find your full transaction history online.  You
can visit your online account at any time,  if you already have access, using your
username and password.  Please call us if you need help with access to the website.  If
you have questions relating to your investments please call your adviser.

Write to
Aegon Digital  Solutions
SuNDERLAND
SR43 4DL

Email
clientsupport@arc.aegon.co.uk

02/08/2021

Customer details
Customer name
ND Automation Limited  Retirement
Benefit Scheme
Customer number
21179565
Documents enclosed
I     Summary

I     Transaction summary

I      Valuation

Aegon  is a  brand  name of Scottish  Equitable  plc  (No.  SC144517)  and  Aegon  Investment Solutlons  Ltd  (No.  SC394519)  registered  in  Scotland,  registered  offlce:  EdlnbLlrgh  Park,
Edinburgh,  EH12  9SE.  Both  are  Aegon  companies.  Scottish  Equitable  plc  is authorised  by the  Prudential  Regulation  Authorlty  and  regulated  by  the  Financial  Conduct Authority  and
the  Prlldential  Regulation  Authority.  Aegon  Investment Solutions  Ltd  is  authorisecl  and  regulated  by the  Financial  Conduct Authority.  Their  Financial  Services  Register numbers  ore
165548  and  543123  respectively.
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@E99lN
Changes to your Terms and Conditions (T&Cs)

We'remakingscimechangestoyourT&Csthatcomeintoeffecton1November
2021. Please read the `lmportant lnformation' section following this letter for more
information.

Here to help
lfanythingisunclearyou'llfindarangeofquestionsandanswersthatmayhelpyou

Please read those QRAs as they should help you. If you still need to contact us

ill::::::t:!'t8grggg:?gB:::€rf##a±#cea.ndy:ue':hr::,Pd°nTtds::ds°p°enrsaosn8,°::jb'e
financial information if you contact us by email as email's not a secure way of sendlng
this information.

Pr®teet yourself from seams
Yourpensionandinvestmentsavingsarelikelytobesomeofyourmostvaluable
assets. Like anything valuable, they can become the target for illegal activities, scams
or offers of inappropriate and high-risk investments.

Find out more about the steps you can take to protect yourself from pension and
investment scams and how to avoid them -visit our 'keeping you safe' page at

a;±gg;:;:a;;;:ggg;gg£#S±§Z:=±a:=::=±±±!E+Y°ucanalsofindinformationat

L.aFge cash balances
Anycashbalanceinyourcashfacilitywithinaproductallowsyoutopromptlyinvest
whenyouwanttoandpayfeesastheybecomeduewithoutsellinginvestedassets.

Ifyouhaveasubstantialcashbalancethatyouarenotplanningtoinvestsoon,
pleaseconsiderifit'sinyourbetterintereststoholdthatbalancewithyourown
current or savings account provider.

Ifyou'dlikealargeprint,BrailleoraudioCDversionofthisdocument,pleasecontact

:%nys°3€:e6t%°hte?p3,4s!C?'}:tanr8:a::Lvea%jd°rtr,:;aqs±£##:::::::#:=s.e%te|r:
know.

Yours sincerely

de rdrfu.
Graham MacLeod
Head of Digital Solutions,
Customer Services

i:efn:bnx:ge:htb:a?:Rgng;:,gt:£f*Su¥#:ri:yoEO:n:i:%¥!:PjgtNm:ecn:tfg:oifiq:U:l!a:b:d8,Sl?£:ao::;;dapn:dnb:t:t#a:P#bey¥|a!NB:ffosun¢€:%9:4:;A:u:t:¥ni%n:gri;ngg:t;;d::n}a¥£|#snr:¥;:aeTs::#e:Aunu:h:°b:e#:n£
165548 and  S43123  respectlvely.
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Important Information
Changes to your Terms and Conditions (T&Cs) from 1
November 2021
We've made changes to your T&Cs. They're alterations to reflect process changes we've made and to make some
areas clearer to you.

If you are unhappy with the proposed changes to these terms and conditions you should notify us of this. You have
the right to terminate your use of the service and request that we close your products. All charges and payments
due before closing your products would still be due to be paid in the event of closure. The options you have on
closing your product will depend on the type of product and  investments you  hold.  For example,  if you  hold a
pension product, we win be unable to pay the proceeds of any sale to your UK bank or building society account and
you win have to request to transfer to another registered pension scheme. You should also speak to your adviser if
you have one about your options before making any decisions.

Here's details some of the most significant changes you should be aware of:-
• The way in which the `forced disinvestment' process, also known as cash top-up, works is changing.  If

your cash facility does not hold enough cash to meet any payments that are due to be made from the cash facility
of your product wrapper, or the balance of the cash facility has fallen below the required minimum balance and you
have not taken any steps to remedy this, we can sell your investments in order to generate enough cash to meet
the payments that are due and/or to bring the cash balance up to the minimum amount. Currently if we have to sell
investments as part of the cash top-up process, and if you hold more than one investment, we sell
holdings in your largest realisable investment in the first instance.  If the sale from the largest realisable investment
does not generate enough cash to meet the payments due we will then sell holdings in the next largest realisable
investment, and so on.

• We are_changing the cash topTup process and this will now depend on the amount of cash required to meet any

payments.  If the amount required  is:
Less than 0.25% of the current value of the wrapper we'Il sell enough from the largest realisable investment to meet
the payment out,
Or

0.25% or more of the current value of the wrapper we'll sell proportionately from the product wrapper to meet the
payment out, which means that your investment allocation will remain the same.

• lf you only hold one investment in your product wrapper and we are required to sell holdings, the cash top-up

process will continue to operate as it currently does.

• We have updated how we deal with re-registration of your investments both for transfers in and transfers out.  If we
are receiving investments from another platform we will check to see if there is a different fund class in the same
investment with a lower charge and if so once the transfer to us is complete we will ask the fund manager to
convert to the fund class with the lower charge.  If you are transferring your investments with us to another provider
We have added a clause to specify that if the receMng provicler holds a different fund class to the one that we hold
then we may need to convert to that fund class before we make the transfer.

• Our contact details have been updated throughout the terms and conditions.

• We have updated our complaints clauses to include more details on how you can refer complaints to the Financial
Ombudsman Service and the Pensions Ombudsman.  Reference to the European Union (EU) online dispute
resolution platform has been removed following the UK's departure from the EU.

• We have made updates to our clauses in relation to verifying your identity and the source of any money you invest
with us to make it clear the need to verify both your identity and the source of money throughout the time that you
hold your product wrapper not just when it is first opened.

• ln the lsA specific conditions, we have inserted a new clause regarding partial  lsA transfers.  If you instruct us to
transfer part of your lsA to another lsA manager current year subscriptions must be transferred in full.  If you
instruct a cash transfer, there may be fluctuations in the value of your investments while the sale of your

Aegon  ls  a  t)rand  name  of Scottish  Equitable  plc (No.  SC144517)  and  Aegon  Investment Solutlons  Ltd  (No.  SC394519)  registered  in  Scotland,  registered  office:  Edlnburgh  Park,
Edinburgh,  EH12  9SE.  Both  are  Aegon  companies.  Scottish  Equitable  plc  is authorised  by the  Prudentlal  Regulat'ion  Authority  and  regulated  by the  Flnanclal  C0ndllct Authority and
the  Prudential  Regulation  Authority.  Aegon  Investment  Solutions  Ltd  is authorlsed  and  regulated  by the  Financial  Conduct Authority.  Thelr Financial  Servlces  Register  numbers  are
165548  and  543123  respectively.
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