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Dear Sir/Madam

Your Aegon statement
Thank you for investing through Aegon  Ret`irement Choices (ARC). Your statement
for the period  16  May 2021  to  15 August 2021  is enclosed.  If you  have both a joint
Aegon account and an individual Aegon account, a separate statement pack will be
sent for each.

Your statement
Your statement provides a 'concise view of-y6`u`r rn-vestm~ent`s and features:
I     a summaryshowing  a single viewofall the productwrappers held within your

Aegon account;
I     a Transaction summary for each product wrapper showing any money into and

money out of your account as well as any Aegon charges and charges paid to

your adviser, and
•     a valuation for each product wrapper

This statement provides a view and value of your investments under the above
investor number at the statement date. To reduce the size of your statement and help
reduce the amount of paper we  use,  you'll find your full transaction  history online. You
can visit your online account at any time,  if you already have access,  using your
username and password.  Please call  us if you need  help with access to the website.  If
you have questions  relating to your investments please call your adviser.

Write to
Aegon  Digital  Solutions
SUNDERLAND
SR43 4DL

Email
clientsupporf@arc.aegon.co.uk

31/08/2021

Customer details
Customer name
Phoenix Rising  Retirement Benefits
Scheme
Customer number
21130764
Documents enclosed
•     Summary
I     Transaction summary

I      Valuation

Aegon  is a  brand  name  of Scottish  Equitable  plc  (No.  SC144517)  and  Aegon  Investment  Solutlons  Ltd  (No.  SC394519)  registered  ln  Scotland,  registered  office:  Edlnblirgh  Park,
Edinburgh,  EH12  9SE.  Both  are  Aegon  companles.  Scottlsh  Equitable  plc ls  authorised  by the  Prudential  Regulatlon  Authority  and  regulated  by  the  Financlal  Conduct Authority and
the  Prudentlal  Regulatlon  Authorlty.  Aegon  Investment  Solutions  Ltd  ls  authorised  and  regulated  by the  Financial  Conduct Authority.  Their Financial  Services  Register numbers  are
165548  and  543123  respectively.
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Changes to your Terms and Conditions (T&Cs)

We're making some changes to your T&Cs that come into effect on 1  November
2021. Please read the `lmportant lnformation' section following this letter for more
information.

Here to help
lf anything is unclear you'n find a range of questions and answers that may help you

uk/arcstatementfa

Please read those Q&As as they should help you.  If you still need to contact us
respond as soon as possible.

please email c\ientsu
Please note that we

on.co.uk and we'll
You shouldn't send personal or

financial information if you contact us by email as email's not a secure way of sending
this information.

can't give financial advice.

Protect yourself from seams
Your pension and investment savings are likely to be some of your most valuable
assets. Like anything valuable, they can become the target for illegal activities, scams
or offers of inappropriate and high-risk investments.

Find out more about the steps you can take to protect yourself from pension and
investment scams and how to avoid them -visit our `keeping you safe' page at

on.co.uk/su
uk/scamsmart and ension-seams.com

You can also find information at

Large cash balances
Any cash balance in your cash facility within a product allows you to promptly invest
when you want to and pay fees as they become due without selling invested assets,

lf you have a substantial cash balance that you are not planning to invest soon,
please consider if it's in your better interests to hold that balance with your own
current or savings account provider.

If you'd like a large print,  Braille or audio CD version of this document, please contact
us on 0345 6801234 (call charges will vary) or at
always here to help, so
know'

on.co.uk/online form.   We're
if you need some additional support from us please let us

Yours sincerely

5k ndJutJ
Graham MacLeod
Head of Digital Solutions,
Customer Services
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thePrudentlalRegulatl.onAuthortty.AegonlnvestmentSolutlonsLtdisauthorisedandregulatedbytheFinanclalConductAuthorlty.TheirFlnanclalServlcesReglsternumbersare
165548 ancl  543123  respectively.
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Important Information
ChangestoyourTermsandConditions(T&Cs)from1
November 2021
We'vemadechangestoyourT&CsThey'realterationstoreflectprocesschangeswe'vemadeandtomakesome
areas clearer to you.

IfyouareunhappywiththeproposedchangestothesetermsandconditionsyoushouldnotifyusofthisYouhave
therighttoterminateyouruseoftheserviceandrequestthatwecloseyourproductsAHchargesandpayments
duebeforeclosingyourproductswouldstinbeduetobepaidintheeventofclosureTheoptionsyouhaveon
closingyourproductwilldependonthetypeofproductandinvestmentsyouholdForexample,lfyouholda
pensionproduct,wewillbeunabletopaytheproceedsofanysaletoyouruKbankorbuildingsocietyaccountand
youwillhavetorequesttotransfertoanotherreglsteredpenslonschemeYoushouldalsospeaktoyouradviserif
youhaveoneaboutyouroptionsbeforemakinganydecisions.

Here'sdetailssomeofthemostsignificantchangesyoushouldbeawareof.-
•Thewayinwhichthe`forceddisinvestment'process,alsoknownascashtop-up,worksischanginglf

yourcashfacilitydoesnotholdenoughcashtomeetanypaymentsthatareduetobemadefromthecashfaclllty
ofyourproductwrapper,orthebalanceofthecashfacilityhasfallenbelowtherequiredminimumbalanceandyou
havenottakenanystepstoremedythis,wecanseHyourinvestmentsinordertogenerateenoughcashtomeet
thepaymentsthataredueand/ortobringthecashbalanceuptotheminimumamountCurrently`fwehavetoseH
investmentsaspartofthecashtop-upprocess,andifyouholdmorethanoneinvestment,weseH
holdlngsinyourlargestrealisableinvestmentlnthefirstinstancelfthesalefromthelargestrealisablelnvestment
doesnotgenerateenoughcashtomeetthepaymentsduewewillthensenholdingsinthenextlargestreallsable
investment, and so on.

•Wearechangingthecashtop-upprocessandthiswiHnowdependontheamountofcashrequiredtomeetany

payments.  If the amount required  is:
Lessthan025°/oofthecurrentvalueofthewrapperwe'HseHenoughfromthelargestrealisableinvestmenttomeet
the payment out,
Or

0.25%ormoreofthecurrentvalueofthewrapperwe'nseHproportionatelyfromtheproductwrappertomeetthe
payment out, which means that your investment allocation will  remain the same.

• If you only hold one investment in your product wrapper and we are required to sell  holdings, the cash top-up

process will continue to operate as it currently does.

• We have updated how we deal with re-registration of your investments both for transfers in and transfers out.  If we
are receiving investments from another platform we will check to see if there is a different fund class in the same
investment with a lower charge and if so once the transfer to us is complete we will ask the fund  manager to
cc>nvert to the fund  class with the lower charge.  If you are transferring your investments with  us to another provider
we have added a clause to specify that if the receiving provider holds a different fund class to the one that we hold
then we may need to convert to that fund class before we make the transfer.

• Our contact details have been updated throughout the terms and conditions.

• We have updated our complaints clauses to include more details on how you can refer complaints to the Financial
Ombudsman Service and the Pensions Ombudsman. Reference to the European Union (EU) online dispute
resolution  platform  has been  removed following the  UK's departure from the  EU.

• We have made updates to our clauses in relation to verifying your identity and the source of any money you invest
with us to make it clear the need to verify both your identity and the source of money throughout the time that you
hold your product wrapper not just when it is first opened.

•  In the lsA specific conditions, we  have inserted a  new clause regarding  partial  lsA transfers.  If you  instruct us to
transfer part of your lsA to another lsA manager current year subscriptions must be transferred in full.  If you
instruct a cash transfer, there may be fluctuations in the value of your investments while the sale of your

Aegon  ls  a  brand  name  of Scottlsh  Equltat)le  plc  (No.  SC144517)  and  Aegon  Investment Solutlons  Ltd  (No.  SC394519)  registered  ln  Scotlancl,  registered  offlce`.  Edlnburgh  Park,
Edlnburgh,  EH12  9SE.  Both  are  Aegon  companies.  Scottish  Equitable  plc  is  aiithorised  by  the  Priidential  Regulation  Authority and  regulated  by  the  Financial  Conduct Authority  and
the  Prudential  Regulation  Authority.  Aegon  Investment  Solutions  Ltcl  ls authorised  and  regulated  by  the  Financial  Conduct Authorlty.  Thelr Flnanclal  Servlces  Register numbers  are
165548  and  543123  respectively.
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