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Mrs Liza Harrison
15 Sycamore Close
Stratford Upon Avon
Warwickshire
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r7/Or|2:o2f2

Telephone

o345 605 7777

Fax
o844 800 7235

E-mail

pensiontransfers@royallondon.com
oDening times

8.3oam to 5pm, Monday to Friday
Dear Mrs Harrison,

Pension TI.ansfer
We're pleased to enclose details of the transfer value of your pension plan, We've also included the steps you can take if
you decide to go ahead with the transfer of your pension.

Ifyoudodecidetoproceed,pleasenotethattheearliestwecanprocessyourtransferrequestis14daysfromthedate
of this letter. This is to provide you with sufficient time to receive and consider the information we've provided.

Poliey Summay

Pension Policy Name

Policyholder

Policy Number

Normal Retirement Date

TI.ansfel` Value

Guaranteed Annuity Rate (CAR)

Personal Pension Scheme

Liza Harrison

8216160

1o August 2030

£17,871.6o

Yes

The transfer value shown is guaranteed for 3o days from the date of this pack.

Your plan offers guarantees

Your pension policy benefits from a Guaranteed Annuity Rate (GAR). This is the rate we'11 use to calculate the lifelong
regular income (often known as a lifetime annuity) you'11 get from your pension pot, provided certain conditions are met.

This is a valuable benefit as the total income you get from your CAR could be much higher than if you were to use your
pension pot to buy a regular income from another pension company or if you were to take it as a lump sum.

We've included a section `How valuable is my Guaranteed Annuity Rate?' in this pack. This will help you
understand how much income you could get from your CAR. We also tell you when you'll lose your GAR and when you'll
keep it.

5th Floor, Churchgate House, 56 Oxford Street, Manchester, M1 6EU
royallondon.com
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Get the help yotl need
Whatyoudowithyourpensionisanimportantdecision.Onceyoucompleteyourpensiontransfer,youcan'tnormally
reverse it.

Thegoodnewsis,there'splentyofhelpavailabletoyouincludingthecovemment'sguidanceservice,PensionWise.
Werecommendthatyouusethisfreeandimpartialguidrnceservice,inoneOfthefollowingways:

®   over the phone (o8oo 138 3944 between 8am and 8pm, Monday to Friday)
®   online (www.pensionwise.gov.uk)
®   face-to-face via certain branches of the Citizens Advice Bureau.

PensionWisewon'tprovideadviceorrecommendspecificproductsorproviders.Ifyoufeelyouneedapersonal
recommendation, you should talk to a regulated financial adviser.

Getting advice
YourpolieycontainsavaluaTleguaranteewhichyoullloseifyoumoveyourpensionpottoanotherpensionplanor
provider.BecauseOfthis,youmus±getadvicefromaregulatedadviserbefol.eyoumoveyourpensionpottoanother
pension plan or provider.

Toexplainwhatyouneedtodo,andtomakesureyougettheri8httypeofadvisel',we'veincludedaleafletcalled`EmporfrotEnformationafooutTalingorTFansferingyourPensionPot'anda`FinancialAdvice
ConfirmationFo-rm'youradvisermHs±ffl-lin.

Ifyoudon'talreadyhaveanadviser,youcanfindoneinyourareabyvisitingi}:tee-:±jijijifediQfck.Advisersusually
chargefortheirservicessoyoushouldconfirmcostsbeforehand.

Your Next Steps
lf you wish to proceed with the transfer, you'll need to:

1)  Read and understand the fonowlng:
a   `How valuable is my Gunranteed Armuity Rate?' section of this pack.
®   `Imporfunt Information folf your Financial Adviser and the Receiving scheme'. This gives

technicalinformationforyouradviserandtheschemereceivingthetransfer(knownasthe`Receiving
Scheme').Italsohasusefulinformationtohelpyoufininthe`mansferDischargeForm'.

®Wedon'twantyoutobecomeavictim,sotohelpyouspotascam,we'veincludedaleaflet-6Pension
Scans - Be aware'.

2)  Get help and advice
Youmustgetadvicebeforetransferringyourpension.¥ourregulatedfina-ncialagivisei.mustfillinthe`Financial
AdviceComffirmationForm'thatwe'veincludedinthepack.Thisformconfirmsthepermissioustheyneedin
order to advise you.

A]ternatively,youradvisercanprovidetheinformationcontainedintheformtous,inwriting,ontheirfirm'sheaded
Paper.

3)  Complete Forum
Ifyouwanttoproceedwiththetransferthereareformsthatyou,thereceivingschemeandadvisermustfillin.

F_ormsyoumus±_ffiife
•   Thansfer Discharge Form' -you need to fill in section 1 of this form. This is your instruction to us to process

the transfer.
Ifyou'retransferringtoanoverseasscheme,youwillneedtocompleteadifferentform.Pleasecallusono3456o,
7777 to ask us for this.

Forms thareceiving±chememE±sEfiELin
affiansferDischargeForm9-theschemereceiviligtlietransfermustfillinsection2ofthisformtoconfirm

their details and that they'11 accept tbe +mnsfer.



Forms vour adviser must fill in
•   The  `Financial Advice Confirmation Form'. Your regulated financial adviser must fill in this form and

return it with a covering letter on their firm's headed paper.

Altematively, your regulated adviser can provide all the information, in writing, on their firm's headed paper.

We need to receive the completed `Financial Advice Confirmation Form' (or letter) within 3 months of the
date of this letter. If we do not you'll have to restart the process and you must get financial advice before we can
process your transfer.

4)  Rettrm fo-
Please return the completed `Transfer Discharge Form' and `Financial Advice Confirmation Form'
(including your regulated adviser's covering letter on headed paper) within 3o days of this letter. If we receive the
completed forms after this time, we'1l recalculate the transfer value and pay the new amount. This may mean that the
amount we actually pay could be lower or higher than the amount we've quoted.

While we can't give you any advice, we can help you with any queries you may have. So, if you'd like to ask us anything,
please call us on o345 6o5 7777 between 8.3oam and 5pm, Monday to Friday (excluding bank holidays).

Yours sincerely

Pension Claims
Technical Service Centre



How valuable is my Guaranteed Annuity Rate?

Your pension policy benefits from a Guaranteed Annuity Rate (CAR). This is the rate we'11 use to calculate the lifelong
regular income (often known as a lifetime annuity) you'11 get from your pension pot, provided certain conditions are met.

This is a valuable benefit as the total income you get from your CAR could be much higher than if you were to use your
pension pot to buy a regular income from another pension company or if you were to take it as a lump sum. You could lose
your GAR depending on the choice you make and when you take your benefits. For details, please see `wiien will I lose
my Guaranteed Annuity Rate?' below.

What might my benefits be on lo August 2o3o?
The figures show what your income might be worth with and without the GAR.  Your CAR isn't available if you take your
benefits now so we have shown projected amounts at the normal retirement date of your policy,1o August 2o3o.

In producing the figures below we've made several assumptions. For details please see the `Assumptions we have
made' below.

without the Gun with the CAR

A taxable yearly income of £595.00 £931.00

When will I lose my Guaranteed Annuity Rate?
Your CAR is not available on all retirement options. You'll lose the value of your OAR if you choose to:

•   Take your benefits before the Normal Retirement Age you originally selected when you took out
your pension policy.

•   Move your pension pot to another pension plan.

•   Use your pension pot to buy an income with another provider (unless it's arranged through the Royal
London Annuity Bureau service).

•   Buy certain types of annuity through us. For example, an annuity that increases in payment each
year, or provides an income for your spouse, civil partner or other dependant on your death. For
further information, please see `l^Then will I keep my Guaranteed Armuity Rate?' below.

•   On any part of your pension pot that you take as a cash lump sum.

I^Then will I keep my Guaranteed Annuity Rate?
You will keep the GAR if you take your benefits at age 6o and choose a regular income which:

•   is payable for life; this is known as a  sz.7?gJe-/tJe JZJefz.me an7"2.rty;

•hasa5yearguaranteeperiod.Thismeansthatintheeventthatyoudiewithin5yearsoftaking
your regular income, we will still pay an income at the full rate for the rest of the 5 year term;

•   does not increase once in payment;

•   is paid to you monthly in advance.

We currently also offer the CAR:

•    for retirements at all other ages between ages 6o and 75.  Where this is the case, we use the same CAR as if you had
retiredatage6o.ThismeansthatyoumaynotgetasmuchvaluefromyourGARifyoutakeyourregularincome
after age 6o.

•   on all other single-life lifetime annuities that do not increase in payment, and which have a guarantee period
ofbetweeno-1oyears.InthesecasesyouwillbeofferedaGARforthealternativeformatwithanequivalent
value to your contractual GAR.

FortheseadditionalsituationswherewecurrentlyalsooffertheGAR,wemaystopdoingsointhefuture.Wemaydothis
in order to protect the strength of the fund in which your Personal Pension is invested. More details can be found in our
Principles and Practices of Financial Management on our website www.royallondon.com.



Assumntioms we have made
In producing these fllustratious we have made the following assumptions:

®    you stopped paying premiums on 15/io/2ooo;
®   we have allowed for the actual performance of your Personal Pension up to 31/12/2o2o. We have assumed that in

future the value of our investments will grow by 3.25% every year and inflation will be 2.5% every year,

a   you choose a regular income, payable in monthly instalments, where;
o   payments will continue for the rest of your life;
o    payments will not increase each year;

oonyourdeath,wewillnotpayanincometoanyofyourdependantsunlessyoudiewithin5yearsoftaking
yourincome.Inthiscase,wewillcondnuetomakepaymenttoyourestatefortheremainderofthe5year
period.

®yourpeusionpotisconvertedintoregufarincomeusinganinterestrateOfo.9%.Therateissetbyourregulator
and is used by all pension providers.

®youdonottakealumpsumatretirement.Ifyoutakealumpsumthenyourregularincomewouldbereduced;



IMPORTANT INFORMATION FOR YOUR FINANCIAL ADVISER AND THE RECEIVING SCHEME

TheinformationbelowmaybeOfinteresttoyou.Itwillalsobeusefulforyouradviserandthereceivingscheme.

A.   GENERAL INFORMATION

About the Scheme
•   This policy is a Personal Pension registered with HM Revenue & Customs in accordance with the Finance Act

2004.
•   The scheme is written under Deed Poll and rules.
•   The Pension Scheme Tax Reference (PSTR) number required for. this plan is oo6o5419RL.

Agencies and scheme questionnaires
•   Royal Ijondon does not intend to extend its agency connection at the present time.
•   As the most commonly requested information has been included in this Transfer Pack, Royal London

will not complete other scheme questionnaires.

;   About the frod
•   All payments are invested in the RL CIS 08 & 18 Fund.

•   This is a traditional (or conventional) with-profits fund.

•   The fund cannot be switched.

About the transfer value
•   The transfer value is £17,871.6o and is guaranteed for 3o days from the date of issue of the pack.
•   Transfer values are calculated in accordance with the Personal Pension Crransfer Values) regulations 1987.
•   Royal London will pay a fair value (or asset share) on transfer based on:

o   The payments made into the policy.
o   Any investment returns we have received on that money.
o    Ijess any expenses we have incurred from managing your policy.

•  The transfer value does not include the value of any guarantees referred to under the
heading "Policy Guarantees" in Section 8.

•Thetransfervaluedoesnotincludeanypensioncreditbenefitsfromapensionsharingol.der.Norareanyofthe
benefits earmarked.

•   There's been no transfer of pension benefits from other pensions into this policy.

About the scheme benefits
•Nopensionbenefitssecuredunderthispolicymaybesurrenderedforcash,assignedorusedtoobtainaloan.
•   Benefits can't normally be taken before age 55.



About charges
®¥ge:]tfy::n::I:t¥n::n¥:T#th%eL:ne:;:P%e£;e,§gvec#o¥¥::e¥nL;,:y§S&¥t%:e&eee¥keu:r:e;[£Le:;##e:go:nrce::L¥§:%¥jrnfi::ng:tfe

exceed1%OfthevalueOfthepensionpoteachyear.
•Polieyfeesdonotdifferbasedonthepremiumsizeandnopolieyfeeispayableifthepolieyispaidup.
a   Bid/Offer spread is not applicable to this policy.
®MarketValueAdjustmentsOrvAs)arenotapplicabletothispoliey.
a   There are no transfer charges applied to this policy.

About Death Benefits
®  Before retirement

oThefundvaluewfllnormallybepaidasalumpsuntothepolicyholdel'snerdofkinoranotherdependant.
oAnyoptionallifeassurancebenefitwillalsobepaidoutasalumpsum.

®  After redrement
oWe'11paytheoptionchosenbythepolicyholderattheirretirementaccordingtothetermsandconditionsOf

the polity.

Paid up pdicies
oPensioncontributionscanbestoppedatanytimebutthiswillreducetheGuaranteedCashSum.Any future

bonuseswillalsobebasedonthisreducedamount.ForfurfuerimfomationontheGuaranteedCash
Sum,pleasesee`8.PolieyGuarantees'below.

®Paymentscanberestartedprovidedthisisdonewithin12monthsofthepaidupdate.
J®   Life assurance benefits cannot be reinstated under any circumstance.

8.  pOHor GUARANTEEs

DoesthispoEieybenefitfromanyguarantees?

Yes, the policy benefits from:
a   A Guaranteed cash sum and Fund Guarantees;
a   A Guaranteed Annuity Rate

The value Of these guarantees will be lost if the pension is transfeITed.

Guaranteed Cash Sum and Fund Guarantees
®   The policy is written to provide a Guaranteed Cash Sum (GCS) at the Normal Retirement Date. This is the

minimum amount the policy will be worth from outset assuming contributions continue to be paid at the
current leve'l until the Normal Retirement Date.

®   If any amendments are made to the policy then the GCS is amended accordingly to reflect the changes made.
®   Any new GCS is communicated to the policyholder on revised or additional benefit schedules.
®   Annual bonuses may be added each year and, once added, cannot be removed.
®   A Final Bonus may also be added.
®   It is the GCS, the accumulation Of annual bonuses and any final bonuses that make up the final Fund Value.
•   The GCS and annual bonus only show what the policyho]der is guaranteed to receive at the Normal

Retirement Date. They do not guarantee the current fund value of the policy.



Guaranteed Annuity Rate
•TheGuaranteedAnnuityRate(CAR)istheratewe'11usetocalculatethelifelongregularincome(often

knownasalifetimeannuity)thepolicyholderwillreceivefromtheirpensionpot,providedCertain
conditions are met.

•Differentratesapplytodifferenttypesofcontribution.Theratesapplicableareshownbelow.

•TheGARisnotavailableonallretirementoptions.Thiswilldependonthechoicethepolicyholdermakesand
whentheytaketheirbenefits.FordetailsofwhentheGARwillbelostandwhenitwillberetainedpleaseseethe
section`HowvaluableismyGuaranteedchnuityRate?'inthispack.

•TheGanwiubelostifthepolicyistransferredtoanotherpensioncompany.Thepolieyholder
:bind lose out financially as a result of this.

CAR Rates
Perso:nalPensionorFree-Stands:ngAVCContri:buttons
Thetablebelowshowstheamountofpensionthatisguaranteedtobepayableeachyearforevery£1,oooofthefinal
FundValueusedtopurchasealifetimeannuityfromuson,orafter,thepolicy'sNormalRetirementDate.If the
retirementdateisdeferredtoalaterdatetheGARremainsthesameasthatquotedwhenthepolicybegan.TheGAR
doesnotincrease.Thisrateappliestoallsinde-1ifeannuitiespayablemonthlyinadvancewitha5yearguarantee
period.WecurrentlyalsooffertheGARonallothersingle-1ifelifetimeannuitiesthatdonotincreaseinpayment,
andwhichhaveaguaranteeperiodofbetweeno-ioyears.InthesecasesthepolicyholderwillbeofferedaGARfor
thealternativeformatwithanequivalentvaluetothecontractualGAR.Forthosesituationswherewealsoofferthe
GAR, we may stop doing so in the future.

For further information, please see tne sectioli n                                  ,

Male Female

F}etirement GAB F3etirement GAB F3etirement GAP Retirement GAP666870

Age Age Age Age63

50 55 63 76 50 50
51 56 64 78 51 51 64
52 57 65 80 52 52 65

!53 58 66 83 53 53 66 72
!54 59 67 86 54 54 67 74
(55 60 68 89 55 55 68 76

56 62 69 92 56 56 69 78
57 64 70 95 57 57 70 80'58

66 71 98 58 58 71 83
59 68 72 101 59 59 72 86
60 70 73 104 60 60 73 89
61 72 74 107 61 62 74 92
62 74 75 110 62 64 75 95

ction`HowvaluableismyGuaranteedArmuityRate?'inthispack.

Appropriate Personal Pension Contri:bwtions (Form'ter Protected Rkyhis)
Thetablebelowshowstheamountofpensionthatisguaranteedtobepayableeachyearforevery£1,oooofthefinal
Fund Value used to purchase a lifetime annuity from us on, or after, the policy's Normal Retirement Date.

PolicieswithcontributionsinrespectofformerProtectedRIghtsbenefitshavedifferentGARsforpreandpostApril
1997 contributions. The same rates are used for both male and female policyholders.

Theseratesapplytoalljointlifeannuitiesofferinga5o%dependant'spensionpayablemonthlyinadvancewitha5
yearguaranteeperiod.Paymentswillincl`easeatarateof3%eachyearforbenefitsinrespectofpre97contributions
and at a rate of 5% each year for benefits in respect of post 97 contributions.

WecurrentlyalsooffertheGARonarangeofothertypesoflifetimeannuity.Inthesecasesthepolicyholderwillbe
offeredaGARforthealternativeformatwithanequivalentvaluetothecontractualGAR.Forthosesituationswhere
we also offer the GAR, we may stop doing so in the future. For further information, please see the section`How
valuable is my Guaranteed Annuity Rate?' in this pack.

Petirement Age Pre-97 Contributions Post-97 Contributions
GAR GAB

I                    60-64 40 28
65+ 50 35



C.   BONUSES

®   Annualbonuses maybe added to thepolicytoreflectthepolicyholder's

statements.

shareoftheprofitsandlossesOf

the with-profits fund.
®Onceweaddanannualbonustothepolieywewon'tremoveit.
•Wemayalsoaddafimlbonustothepolicywhenthepolicyholderclaimstheirpensionbenefitsbutthisis

not guaranteed.

•ForallclaimsbeforetheNormalRetirementDatethatyouorigivallysdectedwhentahigoutthepolicy
(transfer,retirementordeath)noFundGuarantees,annualbonusesorfin-albomsesapply.Instead,We
calculateafairvaluebasedoncontributionsplusinvestmentreturnslessexpensesoverthetimethepolicy
was held and allowing for smoothing.

•   For more information on bonuses please refer to:
oTheProductGuide`CISPersonalPension-Reminderofimportantfacts'
oThePolicyScheduleandanyotherdocumentswehavesuppliedtothepolieyholder
°8eutra]:endn:}eps]cers]p&ti::a:#:Sw°tfhFefn#3]roMfiatsng:e:£tef=:¥)ma£:a%%Cd:¥8uan£##::haftchgiveam°re

www.royallondon.comorrequestthembycontactingourCustomerContactCentreono3456o57777.

a   We communicate changes to annual bonuses in annual



Policy Number:  821616o

Issue Date:  17/ol/2o22

Section One

TRANSFER DISCHARGE FORM

Thepolicyholdermustfillinthissectiontoauthoriseustotransferthevalueoftheirpension.PleaseuseCAPITAL
LETTERS. If you're unsure about anything, please call 0345 605 7777.

1.     Personal Information

Policyholder NameI
L.__

Address

Liza Harrison

ls  SHC^HC^€ CL L a i C,

Policy Number

Tour/City

Tsf-itAITfo^D u fin isja ie

8216160

Postcode_tv3| Col

2.      PolicvDetail§

This policy is a Personal Pension registered with HM Revenue & Customs in accordance with the Finance Act 2oo4.

Total TI.ansfer Value

£17,871.6o

Thetransfervalueshownassumesyouhavemadeallpaymentsintoyourpolicyuptoandincluding15/1o/2ooo.Unless
thispolicyhaspreviouslybeenmadepaidup,anycontributionsthatyouarecurrentlypayingintothispolicywill
continuetobecollected.Shouldyounotwishtocontinuecontributingthenpleasecontactusandifapplicablecancel
your payment instruction.



Poliey Number:  82i6i6o

Issue I)ate:  17/01/2o22

3.     cHstQmffisDfialffiEalen
1authoriseyoutotransferthevalueofmyRoyalLondonpolicynumberedabovetotheReceivingScheme/Provider
detailedbelow:

Receiving scherme p¢ame _ _                                      . ~___.__~~______  __   _ _____._____~_._~.._~_.~_ ~.__,
-_-__-------,---------------,--------_-_

I__---------------------------------------------------------------------------------------------------__

ThetransfervaluewepaytheReceivingSchememaybehigherorlowerthanshounabove.

:fc¥eafe£:]nvsefe¥;aci°ugBtaeyt:£i:Fonafi::e¥es]Cvlh£:gsecg:m=/ap¥g;hdeerFTfin£:alre¥aTcC&:I:digoonfcT:fttherd:{:#S°a2n2dthe
conditionsoftherelevantpolicy

WeneedtoreceivetheFinancialAdviceConfrmationFormwithinthreemonthsOfthedateOfthisletter.Ifwedonot
youwillhavetorestarttheprocessandmusttakeadviceappropriatetoyourneedsbeforewecanprocessthetransfer.

Oncewe'vepaidthetrausfervaluetothereceiungscheme/provider,yourRoyalLondonpolieyreferredtoabovewh
end.

Date

M I,,= Y F=FI

Print Name

LiiA  tiAfu^ I :sc,rd

Signature

\                                              ,____ --------------------------------------------------- _.   ._-
._.--.----.--..-'.-...----I-----..---.-.-------.`.---`-.---.--..--`

YoumustmowforvardthisformtotheReeeivingScheme/PitovidersothattheycanfiHinSectionTWo.



Policy Number:  821616o

Issue Date:  17/ol/2o22

Section Two

RECEIVING SCHEME DETAILS AND DECI.ARATION

The scheme receiving the transfer must fill in this section. Please use CAPITAL LETTERS.

1.      Receiving sche_me Details

Full Scheme Name

PSTR Reference Number

Tour/City Postcode

2.     Begis±=atiQ±LDe±alk

WeconflrmthattheaboveschemeisregisteredunderChapter2ofPalt4oftheFinanceAct2oo4.Thereceivingscheme
is a (please tick one only):

a)   Registered defined benefit occupational pension scheme.

b)   Registered defined contribution occupational pension scheme.

c)   An Insured individlia] personal pension scheme.

d)Qualifyingrecognisedoverseaspensionscheme(QROPS).*

*IfthereceivingschemeisaQROPS,we'llrequireadditiona]informationandwillissueyouwithseparateformsto

completebeforethetransfercanproceed.

Please supply QROPS Number:



3.     Eagr_eat Meth®_d
Please tick one option only:

opti'Offi 1 - cheque

If you have selected

Account RIane

Acooumt Number

Sort code

Optien3-DirediGEe_fit I       \. __-J

DirectCredit,pleaseprovidetherelevantaccountdetailsbelow.
______-I-_._ .----.       `'-    --   I --..----.---.-    I ---.---.. 1 ------..- __

Please note we can't pay Direct CI.edit payments into:
®   A Foreign bank account

®   Post office accounts
a   A Building society account

Policy Number:  821616o

Issue Da'te:  17/O`1/2o22

4o     ReeeiErimgsfkemfrdeflaEaEisem
a)   We declare that the information we've given above is true and correct.

b)   We confirm that we will apply the transfer value to provide pension benefits consiste-ntwith and approved by HM
Revenue & Customs.

Date•T_  r-T  _r--r-
D   L -----  M   I____:,.-___  Y    ._.__,L___:_-___,i___:

pHointENane---------~---~--~--~--~~--~~-~~------~---~

Position

Signature

Company Stanp#.

#measenotethatifyoudonothiaveac®mpanystampweioequestthaty®urefuFnthisfoFmwitha
covering letter ®n company headed xpapelf for validati®m.



qoMAL
NDON

Mrs Liza Harrison
15 Sycamore Close
Stratford Upon Avon
Warwickshire
Ov37 ODZ

Dear Mrs Harrison,

T7/or/2:o2:2

Telephone
o345 605 7777

Fax
o844 800 7235

F,-mail

peusiontransfers@royallondon.com
oDening times

8.3oam to 5pm, Monday to Friday

Pension Transfer
We're pleased to enclose details of the transfer value of your pension plan. We've also included the steps you can take if
you decide to go ahead with the transfer of your pension.

If you do decide to proceed, please note that the earliest we can process your transfer request is 14 days from the date
ofthisletter.Thisistoprovideyouwithsufficienttimetoreceiveandconsidertheinformationwe'veprovided.

Policy Summary

Pension policy Name                                                  Appropriate per.sonal pension

Polieyholder                                                                 Liza Hands on

Policy Number

Normal Retirement Date
Transfel. Value

8o56687

10 August 2030

£38,784.2o
Guaranteed Annuity Rate (CAR)                              Yes
Thetransfervalueshownisguaranteedfor3o

Your plan offers guarantees

days from the date of this pack.

YourpensionpolicybenefitsfromaGuaranteedAnnuity
T`aollTaT`  ;r`^^..n^  /~J=L__   1___

I_____....rv„„uiii.|iioiiuiilduuaranteeaAnnuityRate(CAR).Thisistheratewe'llusetocalculatethelifelong
regularincome(oftenknownasalifetimeannuity)you'Ilgetfromyourpensionpot,providedcertainconditionsaren

v          I __-_-y.` rv., rivyiucu i,I;1 Laiii cullulllons are met.

ThisisavaluablebenefitasthetotalincomeyougetfromyourGARcouldbemuchhigherthanifyouweretouseyour
pensionpottobuyaregularincomefromanotherpensioncompanyorifyouweretotakeitasalumpsum.

We'veincludedasection`HowvaluableismyGuaranteedchnuityRate?'inthispack.Thiswillhelpyou
understandhowmuchincomeyoucouldgetfromyourGAR.Wealsotellyouwhenyou'IIloseyourGARandwhenyou'll
keep it-

5thFloor,ChurchgateHouse,560xfordStreet,Manchester.,M16EU
royallondon.com

TheRoyalLondonMutuallnsuranceSocietyLimltedisauthorisedbythePrudentlalRegulationAuthorltyandregulatedbythe
FlnancialConductAuthorltyandthePrudentialRegulationAuthorltyRegisteredinEnglandandWalesnumber99064

Registered  offloe:  55  Gracechurch  Street,  London,  EC3V 0RL.



act the help you need
Whatyoudowithyourpensionisanimportantdecision.Onceyoucompleteyourpensiontransfer,youcan'tnormally
reverse it.

Thegoodnewsis,there'splentyofhelpavailabletoyouincludingtheGovernment'sguidanceservice,PensionWise.
Werecommendthatyouusethisfreeandilnpartialguidanceservice,inoneofthefollowingways:

®   over the phone (o8oo 138 3944 between 8am and 8pm, Monday to Friday)

®   online (www.pensionwise.gov.uk)

a   face-to-face via certain branches of the Citizens Advice Bureau.

PensionWisewon'tprovideadviceorrecommendspecificproductsorproviders.Ifyoufeelyouneedapersonal
recommendation, you should talk to a regulated financial adviser.

Getting advice

Yourpolicycontaiusavaluableguaranteewhichyou'nloseifyoumoveyourpeusionpottoanotherpensionplanor
provider.Becauseofthis,younRE±s±getadvicefromaregulatedadviserbefoI.eyoumoveyourpensionpottoanother
pension plan or provider.

Toexplainwhatyouneedtodo,andtomakesureyougettherighttypeof adviser,we'veincludedaleafletcalled`Emportrmtlrformatiom&boutTrfugorTh"rsferringy®urPeusionPot'anda`ffimamcialAdvice
ConfirmatiomForm'youradviserm!Lstfillin.

Ifyoudon'talreadyhaveanadviser,youcanfindoneinyourareabyvisiting`±±£i±i±i'j=imhiedcck'.Advisersusually
charge for their services so you should confirm costs beforehand.

Your Next Steps
If you wish to proceed with the tra`usfer, you'll need to:

1)  Read and understand the foHowimg:
®   6How valuable is my Guaranteed Annuity RAte?' sechon of this pack.
•   `Impoatant Information fro your Hnancial Adviser and the Receiving Scheme'. This gives

technical information for your adviser and the scheme receiving the transfer (known as the `Receiving
Scheme').  It also has useful information to help you fill in the `Ihansfer Discharge Form'.

a    We don't want you to become a victim, so to help you spot a scam, we've included a leaflet - 6Pension
Scans - Be aware9.

2)  Get help and advice
You must get advice before transferring your pension. Your regulated financial adviser must fill in the `Financial
AdvieeConfirmatiomForm'thatwe'veinc]udedinthepack.Thisformconfrmsthepermissioustheyneedin
order to advise you.

Alternatively,youradvisercanprovidethe;nformationcontainedintheformtous,inwriting,ontheirfirm'sheaded
Papel`.

3)  Complete Forum
Ifyouwanttoproceedwiththetransferthereareformsthatyou,thereceivingschemeandadvisermustfinin.

Forms you must fin in_
®ThansferDischargeForm9-youneedtofiuinsectioniofthisforin.Thisisyourinstmctionto`ustoprocess

the transfer.
Ifyou'retransfel.ringtoanoverseasscheme,youwinneedtocompleteadifferentform.Pleasecallusono3456o5
7777 to ask us for this.

EhrmnsEhirmeeiriirEgsrihae_must_fimin
•   ffransfer Dischange Form' -the scheme receiving the transfer must fill in section 2 of this form to confirm

their details and that they'll accept the transfer.



Egivrmsyoul.advisermi±slfillin
•The`FinancialAdviceConfirmationForm'.Yourregulatedfinancialadvisermustfillinthisformand

returnitwithacoveringletterontheirfirm'sheadedpaper.

Alternatively,yourregulatedadvisercanprovidealltheinformation,inwriting,ontheirfirm'sheadedpaper.

Weneedtoreceivethecompleted`FinancialAdviceConfimationForm'(orletter)wlthin3monthsofthe
dateofthisletter.Ifwedonotyou'11havetorestalttheprocessandyoumustgetfinancialadvicebeforewecan
process your transfel`.

4)  Return forms
PleasereturnthecompletedTI.ansferDischargeFondand`FinancialAdviceConfimationForm'
(includingyourregulatedadviser'scoveringletteronheadedpaper)within3odaysofthisletter.Ifwereceivethe
completedformsafterthistime,we'11recalculatethetransfervalueandpaythenewamount.Thismaymeanthatthe
amountweactuallypaycouldbelowerorhigherthantheamountwe'vequoted.

Whilewecan'tgiveyouanyadvice,wecanhelpyouwithanyqueriesyoumayhave.So,ifyou'dliketoaskusanything,
pleasecallusono3456o57777between8.3o-and5pm,MondaytoFriday(excludingbankholidays).

Yours sincerely

Pension Claims
Technical Service Centre



How valuable is my Guaranteed Annuity Rate?

Your pension policy benefits from a Guaranteed Annuity Rate (GAR). This is the rate we'll use to calculate the lifelong
regular income (often known as a lifetime annuity) you'11 get from your pension pot, provided certain conditions are met.

This is a valuable beneflt as the total income you get from your CAR could be much higher than if you were to use your
pension pot to buy a regular income from another pension company or if you were to take it as a lump sum. You could lose
your CAR depending on the choice you make and when you take your benefits. For details, please see `wiien will I lose
my Guaranteed Annuity Rate?' below.

What micht my benefits be on lo August 2o3o?
The figures show what your income might be worth with and without the GAR.  Your GAR isn't available if you take your
benefits now so we have shown projected amounts at the normal retirement date of your policy, io August 2o3o.

In producing the figures below we've made several assumptions. For details please see the `Assumptions we have
made' below.

without the CAR With the Gas

Pre-97# benefits
£556.00 £1,010.00A taxable yearly income of

) Post-97# benefits

£143.00 £267.00A taxable yearly income ofi

*The regular income has been quoted separately for contributions received in respect of tax years up to and including the
1996/97taxyearandforcontributionsreceivedinrespectoftaxyears1997/98andlater.Thisisbecausetheyhave
separate GARs with differing increases applied to the regular income once in payment.

IAthen will I lose my Gual`anteed Armulty Ra|grT
yourGARisnotavailableonallretirementoptions.You'ulosethevalueofyourGAIifyouchooseto:

•   Take your benefits before age 6o.
•   Move your pension pot to another pension plan.

•Useyourpensionpottobuyanincomewithanotherprovider(unlessit'sarrangedthroughtheRoyal
London Annuity Bureau service).

•   Buy an annuity from us that increases in payment by more than:
o3%eachyear-butonlyonthatpaltofyourpensionpotrelatingtocontributionsreceivedinrespectof

tax years up to and including the 1996/97 tax year.
o5%eachyear-butonlyonthatpanofyourpensionpotrelatingtocontributionsreceivedinrespectoftax

years 1997/98 and after.
Forfurtherinformation,pleaseseewhenwiHIkeepmyGuaranteedinuityRate?'below.

•Onanypaltofyourpensionpotthatyoutakeasacashlumpsum.



*6oandcbeearegularinconewhich:
®   is payable to you for life;

®onyourdeathitbecomespayabletoyourdependantathalftherate,thisisknounasa5o%joint-life

®:gaaafe5#€a:aln;%gre{£:tcknnce¥t¥eftr%£ae¥:fn5:g;:£t££:rti(of£:)?enefitslnrespectofpre-97conthbutions)
lifetime annuity ;

®£acsoam5e,y:¥#[ars:[¥tt:easge£:&aF¥comme:¥t¥:tfuT[¥a:ee¥:F#t:tegto:f€Lee¥gr€ey=Toftakdsyourregutar

•   is paid to you monthly in advance.

We currently also offer the CAR:
oforretirementsatallotheragesbetweenages6oand75.Forretirementsfromage6ouptoage65,theGARis

appliedattheratespecifiedintheterusandconditionsforage6o.AhicherGARisappliedforretirementsatage
65.Thesamerateisthenappliedforretirementsafterthisage.ThismeansthattheamountOfvalueyoucanget
fromyourenwillvarydependingonwhenyoutakeyourregularincome.

®   if you choose an annuity which:
o   does not provide an income for your dependant on your death;
°::ym°::daaat££8e±°g£Stppaayyaabbt]eettooyyoouur)?ependrntatarateotherthanhiftheamountpayabletoyou(and

°fe°sepse::to;npcrree_ags;:onnc&Bu¥Lao¥;::3ruhpatsoL:%:eeaasce£;:a¥FOLf£::Ce°fiTse]:fr:gpt£:%°faaocs:.yge7a:ot£:mE:#n¥,:n

a   has a different guarantee period, but no more than lo years;
oispaidatdifferentfrequenciesinarrearsorinadvance.

InthesecasesyouwiubeofferedaGARforthealternativefomatwithanequivalentvaluetotheGARapplicable
to your actual retirement age.

io:r¥:::oas::Teoc:at]hse[ts¥::[nofa:Far:#en%u]rnrewnfi¥hatysoou:ffpeerr:::aq#L::nm]:yms::Pst:3:nrfosroe[gett±isfuctaunrebe¥:u¥3yfnd%::ts
PrinciplesandPracticesofFinancialManagementonourwebsite`rmv.royallondon.com.

4EssEEEaptionswehave_made
Inproducingthesefllustrationswehavemadethefollowingassumptions:

•wedonotreceiveanyfurtherpaymentsfromthegovernmentforprevioustaxyearsduringwhichyouwere
contracted-out;

a   we have allowed for the actual performance of your Personal Pension up to 31/12/2o2o. We have assumed that in
futurethevalueofourinvestmentswillgrowby3.25%everyyearandinflationwillbe2.5%everyyear;

®   you choose a regular income, payable in monthly instalments, where;
o   payments will contin`ue for the rest of your life;
o   payments will increase at a rate of 3% each year (for benefits in respect Of the Pre-97 contribution) and at 5%

eachyear(forbenefitsinrespectofPost-97contributions),protectingyouagainstsomeoralloftheeffectsOf
inflation on your regular income;

o   on your death we will pay an income to a spouse, civil partner or other dependant who is three years older than
yourself equal to 5o°/o of the regular income you would have received if you were alive;

a   your pension pot is converted into regular income using an interest rate of o.9%. The rate is set by our regulator
and is used by all pension providers.

a   you do not take a lump sum at retirement. If you take a lump sum then your regular income would be reduced;



IMPoRTANTINFORMATloNFOR¥ounFINAVclALADvlsERANDTHERECErvlNGSCHEME

Theinformationbelowmaybeofinteresttoyou.Itwillalsobeusefulforyouradviserandthereceivingscheme.

A.  GENERAL INFORMATION

About the Scheme
•ThispolicyisanAppropriatePersonalPensionregisteredwithHMRevenue&Customsinaccordancewith

the Finance Act 2oo4.
•   The scheme is written under Deed Poll and rules.
•   The Pension Scheme Tax Reference (PSTR) number required for this plan is oo6o5419RL.

Agencies and scheme questionnaires
•RoyalI.ondondoesnotintendtoextenditsagencyconnectionatthepresenttime.

•AsthemostcommonlyrequestedinformationhasbeenincludedinthisTransferPack,RoyalLondon
will not complete other scheme questionnaires.

About the fund
•   All payments are invested in the RL CIS 08 & 18 Fund®

•   This is a traditional (or conventional) with-profits fund.
•   The fund cannot be switched.

About the transfer value
•   The transfer value is £38,784.2o and is guaranteed for 3o days from the date of issue Of the pack. This value

is broken down as follows:
o    Pre-97 former protected Rights benefits -£27,979.40
o    Post-97 former protected Rights benefits -£1o,8o4.8o

•   Transfer values are calculated in accordance with the Personal Pension ITransfer Values) regulations 1987.
•   Royal London will pay a fair value (or asset share) on tITansfer based on:

o   The payments made into the policy.
o   Any investment returns we have received on that money.
o    Ijess any expenses we have incurred from managing your policy.

•  The tl.ansfer value does not include the value of any guarantees referred to under the
heading "Policy Guarantees" in Section 8.

•   The transfer value does not include any pension credit benefits from a pension sharing order. Nor are any of the
benefits earmarked.

•   There's been no transfer of pension benefits from other pensions into this policy.

About the scheme benefits
•   No pension benefits secured under this policy may be surrendered for cash, assigned or used to obtain a loan.
•   Benefits can't normally be taken before age 55.



8.  pOHor GUARjENTEEs

Doesthispolieybenefitfromany guarantees?

Yes,thepolicybenefitsfrom:
o   A Guaranteed cash sum and Fund Guarantees;
a   A Guaranteed Annuity Rate

Thevalueofthesegparanteeswlllbelostifthe pensionistransfeITed.

GuranteedCashSunandFundGuarantees
®TmhLenEL:CXLasmTu::¥ht:pP:lot:ydfuaig:a;:#tfef:ocmasohu:ue¥a(sgi)L£:tchoen¥r:b¥t:i:ecti::#neun:tDoat:p¥is:::E:

_    _.          _  ___i  T\-+-

currentleveluntiltheriorrialRetirementDate.
\L\L\\\,+\\++*+  _ ----  ___     _

IfanyamendmentsaremadetothepolicythentheCrosisamendedaccordingivtoreflectthechangesmade.
AnynewGCSiscommunicatedtothepolicyholderonrevisedoradditionalbenefitschedrles.
jinnualbonu§esmaybeaddedeachyearand,onceadded,cannotberemoved.
AFinalBonusmayalsobeadded.
ItistheGCS,theaccumulationOfannualbonusesandanyfinalbonusesthatmakeupthefinalFundValue.
"--^^a^-1nnn"-lhnnliQnnlvshowwhatthepolicyholderisguaranteedtoreceiveattheNormal_          -                ,.1    _   _..1±^-'

Feetigmsean:dDaa:a.uTa|:y°E:Sn°o¥[gusahr%¥t¥en3temc:Pr°e[:ty#:I::[alpue6;;'ti-;`;;Tic-;.Ill-

®

®

®

®

®

®



GuaranteedAnnuityRate
•TheGuaranteedAnnuityRate(CAR)istheratewe'11usetocalculatethelifelongregularincome(often

knownasalifetimeannuity)thepolicyholderwillreceivefromtheirpensionpot,providedcertain
conditions are met.

•Differentratesapplytodifferenttypesofcontribution.Theratesapplicableareshownbelow.

•TheGARisnotavailableonallretirementoptions.Thiswilldependonthechoicethepolicyholdermakesand
whentheytaketheirbenefits.FordetailsofwhentheGARwillbelostandwhenitwillberetainedpleaseseethe
section`HowvaluableismyGuaranteedAnnuityRate?'inthispack.

•TheGARwinbelostifthepolicyistransfenedtoanotherpensioncompany.Thepolieyholder
couldloseoutfinanciallya-saresultofthis.

CAR RAtes
PersonalPensionorFree-StandingAVCContrtoutioas_
Thetablebelowshowstheamountofpensionthatisguaranteedtobepayableeachyearforevery£1,oooofthefinal
FundValueusedtopurchasealifetimeannuityfromuson,orafter,thepolicy'sNormalRetirementDate.Thisrate
appliestoallsingle-1ifeannuitiespayablemonthlyinadvancewitha5yearguaranteeperiod.Wecurrentlyalsooffer
theGARonallothersingle-1ifelifetimeannuitiesthatdonotincreaseinpayment,andwhichhaveagual`antee
periodofbetweeno-1oyears.InthesecasesthepolicyholderwillbeofferedaGARforthealternativeformatwithan
equivalentvaluetothecontractualCAR.ForthosesituationswherewealsooffertheGAR,wemaystopdoingsoin
the future.

For further information,pleaseseethesection`HowvaluableismyGuaranteedAmnuityRAte?'inthispack.

\                                        Male Female                            F\

RetirementAge GAF\ F=etirementAge GAFl PletirementAge GAP50 PletirementAge63 GA66

50 5556 63 76 505152
5152 6465 687072

51 64 78
52 57 65 80

83 53 665354 • 66675859
86 54 5455 6768 74

I 6062 • i.5556
69 92 56 56 697071 78808386

57 64 70 95 57 57
58 66 71 98 58 58
5960 68 72 101 59 59 72

70 73 104 60 60 73 89
61 72 74 107 61 62 74 92
62 74 75 110 62 64 75 95

Appropriate Personal Pension Cori.tributions (ForTner Protected RIghis)
The table below shows the amount of pension that is guaranteed to be payable each year for every £1,ooo of the final
Fund Value used to purchase a lifetime annuity from us on, or after, the policy's Normal Retirement Date.

Policies with contributions in respect of former Protected Rights benefits have different GARs for pre and post April
1997 contributions. The same rates are used for both male and female policyholders.

These rates apply to all joint life annuities offering a 5o% dependant's pension payable monthly in advance with a 5
year guarantee period. Payments will increase at a rate of 3% each year for benefits in respect of pre 97 contributions
and at a rate of 5% each year for benefits in respect of post 97 contributions.

We currently also offer the GAR on a range of other types of lifetime annuity. In these cases the policyholder will be
offered a GAR for the alternative format with an equivalent value to the contractual GAR. For those situations where
we also offer the GAR, we may stop doing so in the future. For further information, please see the section`How
valuable is my Gual`anteed Annuity Rate?' in this pack.

Retirement Agei Pre-97 Contributions Post-97 Contributions
GAB GAF]

60-64 40 28
65+ 50 35



C.   BONISES

•   Annual bonuses may be
the with-profits fund.

addedtothepolicytoreflectthepolieyholder'sshareOftheprofitsandlossesOf

®   Once we add an annual bonus to the policy we won't remove it.
®Wemayalsoaddafinalbonustothepolicywhenthepolicyholderclaimstheirpeusionbenefitsbutthisis

notguaranteed.
®T&rags[fi:`r:tr:£rbeei°er:t¥:dNe:a)aioRituirnedm6::r::tt:e¥,a:¥£#a:€#eys%ke#bwohn%:g¥gi;.u]tn¥t::d°,]tv%

calculateafairvaluebasedoncontributionsplusinvestmentreturnslessexpensesovertlietimethepolicy
was held and allowing for smoothing.

®   For more information on bonuses please refer to:
o   The Product Guide `CIS Personal Pension -Reminder of important facts'
a   Thepolicy Schedule and any other documents we have supplied to the policyholder

oOurPrinciples&PracticesOfFinancialManagement®PFM)andaccompanyingGuidewhichgiveamore
detaileddescriptionofhowthewith-profitsinvestmentsaremanaged.Youcanfindthemat
www.royallondon.comorrequestthembycontactingourCustomerContactCentreono3456057777.

•   We communicate changes to annual bonuses in annual statements.



Policy Number:  8o56687

Issue Date:  17/01/2022

Section One

TRANSFER DISCIIARGE FORM

Thepolicyholdermustfillinthissectiontoauthoriseustotransferthevalueoftheirpension.PleaseuseCAPITAL
LETTERS. If you're unsure about anything, please Call 0345 605 7777.

1.     Personal Information

Policyholder Name

Address

I.iza Harrison

Il-S-SHCAHo^£   CuSE.

Tour/City

ST^ATFo^D  UCON  A{Vcwl

Policy Number

Postcode

EJiFT-6DL

2.     PolicvDetails

This policy is an Appropriate Personal Pension registered with HIVI Revenue & Customs in accordance with the Finance
Act 2004.

Total Transfer Value

£38,784.2o



policy Number:  8o56687

Issue Date:  17/01/2o22

3o      CnESEamerisHe&Earaffien

1authoriseyoutotransferthevalueofmyRoyalLondonpolicynumberedabovetotheReceivingScheme/Provider
detailed below:

R©aeivimg Schelme NaLme

_----------------------------------------------------------.-------------.----------------------------'---------------------

ThetransfervaluewepaytheReceivingSchememaybehigherorlowerthanshownabove.
IfwereceivethecompletedTransferREchargeFormaHdtheFinancialAdviceConfimationFormafter16/o2/2o22the
actualtransfervaluepayabletothereceivingscheme/providerwillbere-calculatedinaccordancewiththetermsand
conditions of the relevant policy

WeneedtoreceivetheFinancialAdviceConfirmationFormwithinthreemonthsofthedateOfthisletter.Ifwedonot
youwillhavetorestarttheprocessandmusttakeadviceappropriatetoyourneedsbeforewecanprocessthetransfer.

Oncewe'vepaidthetransfervaluetothereceivingscheme/provider,yourRoyalLondonpoficyrefenedtoabovewfll
end.

Date

D=HM
ELmt Name

yF=F.'..__'___J I_i i_-

L[3A tlAtilt !ffiN

sigriatur©

di.uesfumss
YoumustnowforwardthisformtotheReeeivingScheme/ProvidersothattheycanfillinSectionTwo.



Policy Number:  8o56687

Issue Date:  17/ol/2022

Section two

RECEIVING SCHEME DETAII.S ANI) DECI.ARATION

The scheme receiving the transfer must fill in this section. Please use CAPITAL LETTERS.

1.      Receiving scheme Details

Full Scheme Name

PSTR Refel.ence Number

Tour/City Postcode

2.     Registration Detai±§L

WeconfirmthattheaboveschemeisregisteredunderChapter2ofPart4oftheFinanceAct2oo4.Thereceivingscheme
is a (please tick one only):

a)   Registered defined benefit occupational pension scheme.

b)   Registered defined contribution occupational pension scheme.

a)   An Insured individilal personal pension scheme.

d)   Qualifying recognised overseas pension scheme (QROPS).*

*IfthereceivingschemeisaQROPS,we'llrequireadditionalinformationandwillissueyouwithseparateformsto
complete before the transfer can proceed.

Please supply QROPS Number:



Policy Number:  8o56687

Issue Date:  17/ol/2022

3.     EaseeeffEgEfleRE

Please tick one option only:

)

Option1--Cheque
Opfron2-Directcredit t!       i

IfyouhaveselectedDirectCredit,pleaseprovidetherelevantaccountdetaflsbelow.------.-------------..---.------.---.---.-----.----------------------.-,- __

Account Name

Account Number

Sort code _I__-
Pleasenotewecan'tpayDirectCreditpaymentsinto:

a   A Foreign bank account
®   Post office accounts
®   A Budding society account

4o     BfieeirimgschenarfeefiEarafisem.
a)Wedeclarethattheinformationwe'vegivenaboveistrueandcoITect.

b)WeconfirmthatwewinapplythetransfervaluetoprovidepeusionbenefitsconsistentwithandapprovedbyHM
Revenue & Customs.

:ati-MFTy
Authorise d SigEEaEex

Fi-imtNanme    I

P®sitiom

Signature

(,                                                                            I                                                                                     1,,.,______; __..___ -__-I ---)

C®mpany Stanp%

t'Please note that if you do mct have a company stamp we request that you return this form with a
covering letter on company headed paper for validatiomo


