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16th January 2022

Dear Customer

Beneficiary details to be updated - action required

Thefollowingpaymentmadebyyouhasbeenredirectedtothebeneficiary'snewbankaccount
becausetheyrecentlyswitchedtheiraccounttoadifferentproviderusingtheCurrentAccount
SwitchServiceortheirBankAccountdetailshavebeenamendedbytheircurrentprovider.

Sort codeAccountnumberOldbene.fi_cii[|SLgLrtcodeOldbeneficiaryaccountnumberCustomerreferenceNewbeneficiarysortcodeNewbeneficiaryaccountnumberAmountDate 238396

04919088

560060

40594335

PENSION  PAYMENT

608371

04732153

f2,405.74

14-01 -2022

To ensure that we can continue to process these payments, please update the beneficiar
ylsr`eIN

bank account details as soon  as possible.
IfyouareacurrentiBBcustomer,youcanlocatethispaymentinoneofthefollowingways:
•    lf you  use our iBP (Bulk Payments) module you win be able to use the 'find' or 'search' function

withinyourchosenfilecreationsystern(Sage/Pegasus/Exceletc.)tolocatetneoldbeneficiary
account number in question.   From there you will be able to change the details as quoted on
this letter.

•    lf you do not use our iBP module, or do not believe this payment was part of a bulk file, you
will need to search through your payments log on the date quoted above to locate the
payment.

Ifyouhaveanyquestionsaboutthis,pleasephoneuson03456005204torcallintoyour[ocal
branch.

Thank you for banking with us.

Yours faithfully,

f lccou«t  $7u;tcAj7zg rdeczz7z

tLinesopen:9amto5pmMonday-I:riday(exceptonbankho[idays).Callsmayberecorded.Callchargesmayvary-referto
your service provider.
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