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Write to ‘
Aegon Digital Solutions
SUNDERLAND
SR43 4DL
Phoenix Rising Retirement Benefits Scheme
Retirement Capital: Office 12 s )
Venture Wales Building aeaBh.oak/sUppo
PENTREBACH, MERTHYR
TYDFIL
CF48 4DR
4/001199
38900/00019
01/12/2022
Dear Sir/Madam .
Customer details
nt Customer name
vour Aegon stateme Phoenix Rising Retirement Benefits
Thank you for investing through Aegon Retirement Choices (ARC). Your statement Scheme

i ber 2022 is enclosed. If you have both a Customer number
for the period 16 August 2022 to 15 Novem ok wil
o indivi Aegon account, a separate statement pac 21130764
Jbo;n;:;]et%gpeaac;ﬁunt and an individual Aeg p L.

= Summary
Your statement

. ; . i ma
Your statement provides a concise view of your investments and featuresl. . Transa.ctlon summary
* aSummary showing a single view of all the product wrappers held within your +  Valuation

Aegon account; . .
* a Transaction summary for each product wrapper showing any money into and

money out of your account as well as any Aegon charges and charges paid to

your adviser, and

= a Valuation for each product wrapper

This statement provides a view and value of your investments under the above
investor number at the statement date. To reduce the size of your statement and help
reduce the amount of paper we use, you'll find your full transaction history online. You
can visit your online account at any time, if you already have access, using your
username and password. Please call us if you need help with access to the website. If
you have questions relating to your investments please call your adviser.

Changes to your Terms and Conditions (T&Cs)

We're making some chan
2022. Please read the ‘Im
information.

ges to your T&Cs that come into effect on 31 December
portant Information’ page following this letter for more

Here to help
If anything is unclear you'll find a ra

nge of questions and answers that may help you
at aegonAcoAuk/arcstatementfaq.

Please read those Q&As as they should help you. If

please go to aegon.co.uk/support to find the best wa
we can't give financial advice.

you still need to contact us
Y to contact us. Please note that

Protect yourself from scams

Aegon is a brand name of Scottish Equitable plc (No. SC144517) and Aegon Investment Solutions Ltd (No. SC394519) registered in Scotland, registered office: Edinburgh Park,
Edinburgh, EH12 9SE. Both are Aegon companies. Scottish Equitable plc is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and
the Prudential Regulation Authority. Aegon Investment Solutions Ltd is authorised and regulated by the Financial Conduct Authority. Their Financial Services Register numbers are
165548 and 543123 respectively.
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Yours sincerely

(S Mook

Graham MacLeod _
Head of Digital Solutions,
Customer Services

Important Information

Changes to your Aegon Retirement Choices Terms and Conditions
(T&Cs) from 31 December 2022

We've made changes to your Aegon Retirement Choices T&Cs. They're alterations to reflact process
changes we've made and to make some areas clearer o you.

If you're unhappy with the proposed changes to these terms and conditions, you should notify us of this. You
have the right to terminate your use of the service and request that we close all your products. All charges
and payments due before closing your products would st

ill be due to be paid in the event of closure. The
ing your products will depend on the

P o € processing a re-registration out, if your income
_ i | INCome received during the transfer to your ca ili i
Is to prevent any delays with re-registration of assets | AN eESaana T

We've clarified taxation on GlAs and removed reference to Gross GIA.
We've clarified our process on death to confirm

that at
b o s o y ‘ at 3 years after your date of
open for you.

For customers who hold funds in a model i i i
portfolio we've clarifie 't di i
any fund events or Corporate actions with i i o youof

the exception of fund suspensions.

Aegon is a br: f

Edinburghy, E:;‘g ggg\_eaf;ftfc;teh;z qunudable ple (No. SC144517) and Aegon Investment Solutions Ltd (No, SC394519) registered in Scotl

the Prugsiaia) R auianch Amhoﬁtyg. Ae;r:;x’:c:sst}nscﬁmsls? s_qwtablc plcis aughoriscd by the Prudential Regulation Authority and mgulatead“:: re
165548 and 543123 respectively, olutions Led is authorised and reguiated by the Financial Col
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e We've clarified that rebates on investments in your Aegon GIA will be paid net of basic rate tax,
which will be deducted at source and paid to HMRC. It is your responsibility to correctly account for
or reclaim any tax due.

o We've clarified our process for receiving instructions in relation to Discretionary Fund Manager
charge payments. Instructions to us to pay the DFM charge payment will be received from you or
your adviser if you have instructed them to do so on your behalf.

e We've updated our Sanctions section to clarify that where we or the investment provider of any
investments in your product wrapper are subject to any sanctions or regulatory restrictions it
includes sanctions and regulatory restrictions in the UK or any other jurisdiction.

e We've updated our process for changes to regular contributions. We need to receive any

instructions not less than 12 business days before the collection of your next contribution for them to
take effect for that collection.

You can find a copy of the ‘Summary of changes’ document and the new T&Cs at aegon.co.uk/arctc.
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