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Phoenix Rising  Retirement Benefits Scheme
Retirement Capital:  Office  12
Venture Wales Building
PENTREBACH,  MERTHYR
TYDFIL
CF48 4DR

4/001199
38900/00019

Dear Sir/Madam

Your Aegon statement
Thank you for investing through Aegon Retirement Choices (ARC). Your statement
for the period  16 August 2022 to 15 November 2022 is enclosed.  If you  have both a

joint Aegon account and an individual Aegon account, a separate statement pack will
be sent for each.

Your statement

Write to
Aegon  Digital Solutions
SUNDERLAND
SR43 4DL

Visit
aegon.co.uk/support

01/12/2022

Customer details
Customer name
Phoenix Rising  Retirement Benefits
Scheme
Customer number
21 130764
Documents enclosed
I     summary
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-     a Transaction summary for each product wrappershowjng any money into and

money out of your account as well as any Aegon charges and charges paid to

your adviser, and
-     a valuation for each product wrapper

Thisstatementprovidesaviewandvalueofyourjnvestmentsundertheabove
investornumberatthestatementdate.Toreducethesizeofyourstatementandhelp
reducetheamountofpaperweuse,you"findyourfuHtransactionhistoryonline.You
canvlsityouronlineaccountatanytime,jfyoualreadyhaveaccess,usingyour
usernameandpassword.Pleasecawusjfyouneedhelpwithaccesstothewebsite.If
you rlave questlons relating to your investments please can your adviser.

Changes to your Terms and Conditions (T&Cs)

We'remakingsomechangestoyourT&Csthatcomeintoeffecton31December
2022.Pleasereadthe`lmportantlnformation'pagefoHowjngthisletterformore
information.

Here to help

:fta:±::::::i:Z;:;:i;;;;;;;;±;:;arangeofquestlonsandanswersthatmayhelpyou

PleasereadthoseQRAsastheyshouldhelpyou.Ifyoustillneedtocontactus
pleasegotoaegon.couk/supporttofindthebestwaytocontactus.Pleasenotethat
we can't give financial advice.

Protect yourself from seams
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165548  and  S43123  respectively.
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YourpensionandinvestmentsavingsarelikelytobesomeOfyourmostValuable
assets.Likeanythingvaluable,theycanbecomethetargetforillegalactivities,seams
oroffersofinappropriateandhigh-riskinvestments
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¥Youcanalsofindlnformationat
Lgirge  cg}`s*  ha!`aF`r,es
Anycashbalanceinyourcashfacilitywith.inaproductallowsyoutopromptlyinvest
whenyouwanttoandpayfeesastheybecomeduewithoutsellinginvestedassets.

Ifyouhaveasubstantialcashbalancethatyouarenotplanningtoinvestsoon
pleaseconsider.ifit's.inyourbetterintereststoholdthatbalancewithyourown
current or savings account provider.

Ifyourpersonalcircumstancesmeanyouneedanyadditionalsupport,orifyou'dlike
alargeprint,brailleoraudioCDvers.ionOfthisdocument,pleasecall03456801234
(canchargeswmvary)orvisitaegon.co.uk/support

Yours sincerely

th rdoid
Graham MacLeod
Head of Digital  Solutions,
Customer Services

lmp®rtara€ Inf®Fmati®n

Changes to your Aeg®n Retiremen€ eh®lces Terms and C®nditi®ns
(T&Cs) from 31  Bee©mfoer 2®22

We've made changes to your Aegon Retirement Choices T&Cs. They're alterations to reflect Process
changes we've made and to make some areas clearer to you.

Ifyou'reunhappywiththeproposedchangestothesetermsandconditions,youShouldn{)tifyuSofthis.YOU
havetherighttotermlnateyouruseoftheserviceandrequestthatwecloseanyourproducts.AMcharges
andpayment§duebeforeclosingyourproductswouldstillbeduetobepaidintheeventofclosureThe
optionsyouhaveonclosingyourproduct§willdependonthetypeofproductandinvestmentsyouhold.For
example,ifyouholdapensionproduct,wewillbeunabletopaytheproceed§ofanysaletoyourUKbankor
buildingsocietyaccountandyouwillhavetoreques{totransfertoanotherregisteredpensionschemeYou
shouldalsospeaktoyouradviserifyouhaveoneaboutyouroptionsbeforemakinganydecislons.

Here'sdetailssomeofthemostsignificantchangesyoushouldbeawareof.

a       We've Included a provision to state that wh"e we are proces§ing a re-registration ou" your Income
optionistoreinvest,wewjllcreditanylncomereceivedduringthetransfer{oyourcashfacilityThls
istopreventanydelayswjthre-regjstratjonofassets.

a       We've clarified taxation on GIAs and removed reference to Gross GIA.

•       We've clarified our process on death to confirm that at 3 years after your date of death, assets wwl
bemovedoutofyourlsAwrapperandintoeitheryourexistlngGIAifyouhaveoneoronethatWe
open for you.

®       For customers who hold funds in a model polfoho we've clarified that we won't directly Inform you of
anyfundeventsorcorporateactionswjththeexceptjonoffund§uspensjon§.
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165548  aiid  543123  respectively.
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We've clarified that rebates on investments in your Aegon GIA will be paid net of basic rate tax,
which will be deducted  at source and  paid to HMRC.  It is your responsibility to correctly account for
or reclaim any tax due.

We've clarified our process for receiving instructions in  relation to  Discretionary Fund  Manager
charge payments.  Instructions to us to pay the DFM charge payment will be received from you or
your adviser if you have instructed them to do so on your behalf.

•       We've updated our sanctions section to clarify that where we orthe investment provider of any
investments in your product wrapper are subject to any sanctions or regulatory restrictions it
includes sanctions and  regulatory restrictions in the UK or any other jurisdiction.

•       We've updated our process for changes to regular contributions. We need to receive any
instructions not less than  12 business days before the collection of your next contribution for them to
take effect for that collection.

You can find a copy of the `Summary of changes' document and the new T&Cs at aegon.co.uk/arctc.
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