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Mr Mark Phipps
35 Schofields Way
Bloinam
Banbury
Oxfordshire
Oxng 4NP

TS|ae|2!02:2

Tilephone
0345 605 7777

Fax
o844 goo 7235

End
peusiontransfers@royallondon.com

QperfuE!rfugtimes
8.3oamto5pm,MondaytoFriday

Dear Mr Phipps,

Pension Transfer
We'repleasedtoenclosedctailsOfthetransfervalueOfyourpeusionplan.We'vealsoincludedthestepsyoucantakeif
youdecidetogoaheadwiththetransferOfyourpension.

Ifyoudodecidetoproceed,pleasenotethattheearliestwecanprocessyourtransferrequestis14daysfromthedate
Ofthisletter.Thisistoprovideyouwithsufficienttimetoreceiveandconsidertheinformationwe'veprovided.

Polity S-any
Pension poliey Name                                               Personal pension scheme
Policyholder                                                             Mark phipps
Policy Number                                                             2216289

Normal Redrement Date                                         8 June 2o4i
Transfer value                                                           £ 23,567.40

The transfer value shown is guaranteed for 3o days from the date of this pack.

Getting advice
What you do with your pension is an impoltant decision. Once you complete your pension transfer, you can't normally
reverse it.

We recommend that you talk to a regulated financial adviser. If you don't already have one, you can find one in your
area by visiting www.unbiased.co.uk. Advisers usually charge for their services so you should confirm costs beforehand.

5th Floor, Churchgate House, 56 Oxford Street, Manchester, Ml 6EU
royallondon.com

The  Royal  London  Mutual  Insurance Society Limited  is authorised by the  Prudential  Regulation Authority and  regulated  by the
Financial  Conduct Authority and the  Priidential  Regiilaticin Authority.  Registered  in  England and Wales  number 99064.

Registered office:  55 Gracechurch  Street,  London,  EC3V 0RL.



Your Next Steps
Ifyouwishtoproceedwiththetransfer,youThneedto:

1)  Read and understand the following:
•   `Imporunt Infomation for your Financial Adviser and the Receiving scheme'. This gives

technicalinformationforyouradviserandtheschemereceivingthetransferOmounasthe`Receiving
Scheme').ItalsohasusefulinformationtohelpyoufillintheThansferDischargeFom'.

•Wedon'twantyoutobecomeavictim,sotohelpyouspotascam,we'veincludedaleaflet-`Pension
Scans - Be aware'.

g!)  Get help and advice
Werecommendthatyoutalktoanadviserbeforetransferringyourpensionaswhatyoudowithyourpensionisan
important decision.

3)  Complete Fo-
Ifyouwanttoproceedwiththetransfertherearefomsthatyouandthereceivingschememustffllin.

•   `TI.ansfer Discharge Fom'-youneedtofillinsection1Ofthisform.Thisisyourinstructiontoustoprocess
the transfer.
Ifyou'retransferringtoanoverseasscheme,youwiuneedtocompleteadifferentfom.Pleasecallusono3456o5
7777toaskusforthis.

EgEEnstdefj±eQei±angfdeene±n!±slfi±±±n
•rrransferDischargeForm'-theschemereceivingthetransfermustfininsection2ofthisformtoconfirm

theirdetailsandthatthey'llacceptthetransfer.

4)  Return forms
PleaseretumthecompletedThausferDischargeForm'within3odaysofthisletter.Ifwereceivethecompleted
fomsafterthistime,wellrecalculatethetransfervalueandpaythenewamount.Thismaymeanthattheamountwe
actuallypaycouldbelowerorhigherthantheamountwe'vequoted.

Whilewecan'tgiveyouanyadvice,wecanhelpyouwithanyqueriesyoumayhave.So,ifyou'dliketoaskusanything,
pleasecallusono3456o57777between8.3oamand5pm,MondaytoFriday(excludingbankholidays).

Yours sincerely

Pension Claims
Technical Service Centre



IMpORTENTrmoRMATIONFORyourFINAVCELADvlsERANDTHERECElvINGscHEME

Theinformationbelowmaybeofinteresttoyou.Itwillalsobeusefulforyouradviserandthereceivingscheme.

A  GE`mRAL INFORMATloN

About the Scheme
•ThispolicyisaPersonalPensionredsteredwithHMRevenue&CustomsinaccordancewiththeFinanceAct

2004.
•   The scheme is written under Deed Poll and rules.
•   The Pension Scheme Tar Reference (PSTR) number required for this plan is oo6o5419RL.

Agencies and scheme questionnaires
•Royalljondondoesnotintendtoextenditsagencyconnectionatthepresenttime.
•AsthemostcommonlyrequestedinfomationhasbeenincludedinthisTrausferPack,Royalljondon

wi]lnotcompleteotherschemequestiomaires.

About the fred
•  An payments are invested in the RL CIS 08 & 18 Fund.
•   This is a traditional (or conventional) with-profits fund.
•   The fund cannot be switched.

About the transfer value
•Thetransfervalueis£23,567.4oandisguaranteedfor3odaysfromthedateofissueofthepack.
•   Transfer values are calculated in accordance with the Personal Pension (nansfer Values) regulations 1987.
•   Royal I.ondon will pay a fair value (or asset share) on transfer based on:

a   The payments made into the policy.
o   Any investment returns we have received on that money.
o   I+ess any expenses we have incurred from managing your polity.

•  The transfer value does not include the value Of any guarantees referred to under the
heading "Policy Guarantees" in Sedion 8.

•   The transfer value does not include any pension credit benefits from a pension sharing order. Nor are any of the
benefits earmarked.

•   There's been no transfer of pension benefits from other peusious into this poliey.

About the scheme benefits
•   No pension benefits secured under this policy may be sumendered for cash, assigned or used to obtain a loan.
•   Benefits can't normally be taken before age 55.



About charges
•Wetakechangesfromthepolicytocoverourexpenses.Theseexpensesincludethecostsofmanagingthe

polieyanditsunderlyinginvestments.We'veappliedacaptoensurethechargesarenohicherthanthe
chargessetonaStakeholderPension.Cousequendy,thetotalexpenseschargedonthispolieywillnot
exceed19/oOfthevalueofthepeusionpoteachyear.

•Polieyfeesdonotdifferbasedonthepremiunsizeandnopolieyfeeispayableifthepolieyispaidup.
•   Bid/Offer spread is not applicable to this poliey.
•   Market Value Adjustments (MVAs) are not applicable to this polity.
•   There are no transfer charges appned to this poliey.

About Death Benefits
•  Before retirement

oThefundvaluewnlnormallybepaidasalunpsumtothepolicyholder'snextofkinoranotherdependant.
ochyoptionallifeassurancebenefitwillalsobepaidoutasalunpsun.

•  After retirement
oWeThpaytheoptionchosenbythepolieyholderattheirretirementaccordingtothetermsandconditionsof

the policy.

Paid up policies
•PensioncontributionscanbestoppedatanytimebutthiswillreducetheGuaranteedCashSum.Any future

bonuseswhalsobebasedonthisreducedamount.ForfutherinformationontheGuaranteedCash
Sum, please see `8. Poliey Guarantees' below.

•Paymentscanberestartedprovidedthisisdonewithin12monthsofthepaidupdate.
•   life assurance benefits cannot be reinstated under any circumstance.

8.  POIJCY GUARAREES

Does this polity benefit from any guarantees?
Yes, the polity benefits from a Guaranteed Cash Sum and Fund Guarantees.
The value of these guarantees will be lost if the pension is transferred.

Guaranteed Cash Suln and Fund Guarantees
•   The policy is written to provide a Guaranteed Cash Sum (GCS) at the Normal Retirement Date. This is the

minimum amount the policy will be worth from outset assuming contributions continue to be paid at the
current level until the Normal Retirement Date.

•   If any amendments are made to the policy then the GCS is amended accordingiv to reflect the changes made.
•   Any new GCS is communicated to the polieyholder on revised or additional benefit schedules.
•   Annual bonuses may be added each year and, once added, cannot be removed.
•   A Final Bonus may also be added.
•   It is the ass, the accumulation of annual bonuses and any final bonuses that make up the final Fund Value.
•   The ass and annual bonus only show what the polieyholder is guaranteed to receive at the Normal

RetirementDate.Theydonotguaranteethecurrentfundvalueofthepoliey.



C.   BONUSES

•.inualbonusesmaybeaddedtothepolicytoreflectthepolieyholder's
the with-profits fund.

shareOftheprofitsandlossesof

•   Once we add an almual bonus to the polity we won't remove it.
•Wemayalsoaddafinalbonustothepolieywhenthepolicyholderclainstheirpeusionbenefitsbutthisis

not guaranteed.
•ForauclalmsbeforetheNomalRetirementDatethatyouoriSnallyselectedwhentakingoutthepoliey

(transfer,retirementordeath)noFundGuarantees,annualbonusesorfinalbonusesapply.Instead,we
calculateafalrvaluebasedoncontributionsplusinvestmentretumslessexpensesoverthetimethepoliey
was held and allowing for smoothing.

•   For more information on bonuses please refer to:
o   The Product Guide `CIS Personal Pension - Reminder of important facts'
oThePolieyScheduleandanyotherdocumentswehavesuppliedtothepolicyholder
oOurPrinciples&PracticesofFinancialManagement(PPFM)andaccompanyingGuidewhichgiveamore

detaileddescriptionofhowthewith-profitsinvestmentsaremanaged.Youcanfindthemat
ww.royallondon.comorrequestthembycontactingourCustomerContactCentreono3456o57777.

•   We communicate changes to annual bonuses in annual statements.



Policy Number:  2216289

Issue Date:  18/o2/2o22

Sechon One

TRANSFER DISCHARGE FORM

Thepolicyholdermugtfillinthissectiontoauthoriseustotransferthevalueoftheirpension.PleaseuseCAPITAI.
LETTERS.Ifyou'reunsureaboutanything,pleaseCall03456057777.

1.      PeESQnalJEnfeimatioLn

Policyholder Name
___--------_

Mark Phipps

Policy Number

r____.__.____

Address

3S    5cHc>f i€tDs  wf]`/,    BLox:llifrlvl

Town/City

BINBLLeY

2216289

•_-_------------__-
Postcode

C)4__lsLflf__________

2.     PolicyDetails

ThispolicyisaPersonalPensionregisteredwithHMRevenue&CustomsinaccordancewiththeFinanceAct2oo4.

Total Transfer Value

£23,567.40

The transfer value shown assumes you have made all payments into your poliey up to and including 15/og/2oo7. Unless
this poliey has previously been made paid up, any contributions that you are currently paying into this policy will
continue to be collected. Should you not wish to continue contributing then please contact us and if applicable cancel
your payment instruction.



Polity Number:  2216289

Issue Date:  18/o2/2o22

3.      gngs±Q!±±e±sJ29£±ara±Qn

1authoriseyoutotransferthevalueofmyRoyalI.ondonpolicynumberedabovetotheReceivingScheme/Provider
detailed below:

Receiving Scheme Name

HA4LAtuD    €   Ptl\f'f=S
ThetransfervaluewepaytheRaeivingSchememaybehicherorlowerthanshownabove.
IfwereceivethecompletedTransferDischal.geFomafter2o/o3/2o22theactualtransfervaluepayabletothereceiving
scheme/providerwhbere-calculatedinaccordancewiththeterusandconditionsoftherelevantpolicy

Oncewe'vepaidthetransfervaluetothereceivingscheme/provider,yourRoyalI.ondonpolicyreferredtoabovewh
end.

Date

D    2    V    M   0    2_    y  l_2-J'LQJtL±LZ__

Print Name

M4rfukiPHipf5:5

Signature

G7,,

YoumustnowforvardthisformtotheReeeivingScheme/Providersothatthey-fflinSectionTtwo.



Section Two

RECEIVING SCHEME DETAIljs AND DECIARATI0N

Theschemereceivingthetransfermustfillinthissection.PleaseuseCAPITAljmFTERS.

1.      BeQgiyingj5ghgmeJ2e±ai±s

Full Scheme Name

PSTR Reference Number
_____----------__

Address

Town/City postcode

Poliey Number:  2216289

Issue Date:  18/o2/2o22

2.     Registration Details
We confirm that the above scheme is registered under Chapter 2 of Part 4 of the Finance Act 2oo4.  The receiving scheme
is a ®1ease tick one only):

a)   Registered defined benefit occupational pension scheme.

b)   Registered defined contribution occupational pension scheme.

c)   An Insured individual personal pension scheme.

d)   Qualifying recognised overseas pension scheme (QROPS).*

*IfthereceivingschemeisaQROPS,wellrequireadditionalinformationandwiuissueyouwithseparateformsto
complete before the transfer can proceed.

Please supply QROPS Number:



Poliey Number:  2216289

Issue Date:  18/o2/2o22

3.    PaymentMethul
Please tick one option only:

Optionl-Cheque|___ Option 2 I Direct Credit

IfyouhaveselectedDirectCredit,pleaseprovidetherelevantaccountdetailsbelow.

Jhount Nape

Account Number

Sort code

Please note we can't pay Direct Credit payments into:
•   A Foreign bank account
•   Post office accounts
•   A Budding society account

4.     E±£eiving scheme declaration_
a)   We declare that the information we've given above is true and correct.

b)WeconfirmthatwewinapplythetransfervaluetoprovidepensionbenefitsconsistentwithandapprovedbyHM
Revenue & Customs.

Date

D  Tll---1 M

Authorised Signatorv

Print Name

Position

Signature

Y
_ T__|

Company StampJ+

*Please note that if you do not have a company stamp we request that you return this form with a
covering letter on company headed paper for validation.


