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Dear Sirs

Client Name: Charmaine James
Pension Scheme Tax Reference: 20004838RS
NI Number: NH713546C

Please find attached a letter from our mutual client giving authority for you to change the agency
and release information relating to the above policy to Xentum Ltd.

Please email, where possible, the following information to admin@xentum.co.uk and answer the
following questions at your earliest convenience;

e Start date

o Selected retirement date

e Does the plan have a protected normal minimum pension age?
e Policy value / Transfer value and fund details

e Transfer out penalties/bonuses — plus details

e Details of any death benefits

e Details of all charges to include any product charge/platform charge / Fund charges (TER)
and if the plan facilitate adviser charges.

e Current employer / employer contribution

e A full contribution history incl. any transfer in and pension input information

e Are there any Guaranteed Annuity Rates? Please confirm if no guaranteed rates are
available.

e Details of any enhanced tax-free cash

e Has an expression of wish completed / if so, who are the nominated beneficiaries?

e Isthe plan placed in Trust, if so, who are the trustees and beneficiaries, and a copy of the
trust deed?

e Does the plan accept transfers in/accept partial transfer out?

e Transfer / Discharge forms

e Please provide us with paid up and continuing projections to age 65 and 75.

e What are the options available at retirement for the plan?

e Details of any crystallisation events and details plus percentage of lifetime allowance used
up.
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Xentum Limited is authorised and regulated by the Financial Conduct Authority.
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FOR INFORMATION PURPOSES ONLY

To whom it may concern,

Provider: Retirement Capital

Address:

Account Holder: Charmaine James

Account / Policy Number: ZOOO L{ZS 8 Q S
NI Number:  \| {7 364\06

Policy Type: Pension

| authorise the release of any information regarding the above policies to Xentum Limited (regulated
by the Financial Conduct Authority, number 912036).

Correspondence address: Xentum Limited, Lakeview 600, Lakeside Drive, Centre Park Square,
Warrington, WA1 1RW

FCA address: Moss Wood, Seven Sisters Lane, Knutsford, WA16 8TH

T: 01925398 831

E: admin@xentum.co.uk

This authority remains valid until cancelled by me in writing.

Yours faithfully

i VB I e R |
Date: ’7/5/ S =
Name: Charmaine James
DOB: 02/02/1966

Address: Pedley Farm, Pedley Hill, Adlington, Macclesfield, Cheshire, SK10 4LB



