
® FSCS reference  P822-PU3X
please  quote  our  reference  when  contacting us

Raeganol   Ltd  Pension  Scheme
Data  Processing  Centre
Retirement  Capital
Merthyr  Tydfil
CF48  4DR

Effi  !g

Dear Sir or Madam

We need some information from you

® We're dealing with a  claim from  Mr Neil  Gardner about his Pension.

® We  need full,  up-to-date  details of the  Pension  to consider  his  claim.

The customer's details

Name:  Mr  Neil  Gardner

Date of birth:  11/03/1965

National  Insurance  (NI)  number:  NE889905A

Address:  80 Willis Street, Warrington, WA13QG.

We  recently wrote to  you  about  M r Nell  Gardner's claim. As we haven't  heard
from you,  we  again enclose a copy of their permission to allow you to send  us
this  information   As you  know,  our  rules say that firms must deal  with  FSCS  in
an open,  collaborative and timely way.

The information  we  need
•  A schedule  showing  the  assets  currently held within the  pension  plan along

with  their values (and  where applicable,  the  unit-holding)  of  each.
•  The  full transaction history from the  start of the  plan to today  -showing  all

transfers in and  out,  contributions,  investments and  disinvestments,  charges,
income payments and  distributions,  withdrawals, and in-specie transfers.

•  The  current fund  and transfer values,  including details of any  penalties or

charges that would  apply upon  transfer.
•   If the  plan  has been transferred to another  provider,  please provide details

of the value and  date of the transfer, as well as the  name of the  receiving

provider (if any assets were transferred in-specie,  please provide details).
•  Full  schedule  of fees applicable to this  policy.
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•   Detail of any ongoing  adviser charge (if applicable).

Where to send the information
Please send everything to us within 14 days using the details at the top  of this letter. You  must
include the claim reference -P822-PU3X -so we know which claim the information belongs
to.

When you  send the documents,  please confirm thatyou  have given us everything you have
for this customer.

Any questions?

lf you  have.any questions,  please caH  us on 0800 6781100 or email claims@fscs.org.uk,
quoting the claim  reference -P822-Pu3X. We'll be happy to help.

Yours faithfully,

Customer Services Tea in
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DECLARATION AND YOUR PERSONAL DATA
Please read the following Declaration and Your Personal Data sections carefully.

Please take `1' and 'my' to include each of you forjoint claims.

Declaration

•   I declare that all the details submitted in and with my application form are true and correct, and that I have included all

relevant facts and evidence in relation to such application.

•   I declare that I have not received any payments in connection with the losses I am claiming for except those I have

alreadynotifiedtoFSCS,andthat1havenotmadeanyclaimstoanythirdpartiesfortheselosses,nordo1expectto

receiveanyfutureparmentsotherthanfromFSCS.If1doreceiveanysuchpayment1winpayittoFSCS.

•1declarethatmyinvestmentgivingrisetothisclaimwasnotconnectedwithmoneylaunderingoranycriminalactivity.

Your Personal Data

Pleasereadthissectionofyourapplicationformcarefully.Pleasetake"I"and"my'toincludeeachofyouforjointclaims.

FSCSmaycollect,storeandprocesstheinformationyouprovideinthisapplication.Thismayincludeyourname,contact

details(includingyouraddress,emaH,telephone,faxandmobilenumbers),bankdetails,employmentdetailsand

information about your current and historic financial position.

FSCS needs this information to process your claim, pursue recoveries from firms and others, and for the proper

performanceofitsstatutoryfunctions.FSCSmayalsoneedtou§eyourinformationtocomplywithitsotherlegalobligation§,

When using your data for those purposes, FSCS may:

•   Outsource activities to third parties that FSCS has agreements with. These activities Include processing your claim,

pursuingrecoveries,orFSCS'sotherstatutoryfunctions,forwhichtheuseofyourdatamaybeneeded.FSCS

remains responsible for protecting your personal data.

•   Share your personal data with regulatory or government to complywith legal or regulatory requirements, including UK

authorities such as HM Treasury, the Bank of England, the Prudential Regulation Authority (PRA), the Financial

Conduct Authority (FCA) and the Financial Ombudsman Service (FOS), and overseas authorities where relevant.

•   Share your personal data with third parties where this is reasonably necessary for proper performance of FSCS's

statutory functions, including processing your claim or pursuing recoveries. These third parties include insolvency

Practitioners,thefirmyourclaimisagainst,thefirm'sprincipalsorrepresentatives,yourproductprovider,oranyother

third party who may be involved in the matter giving rise to your claim.

•   Share your personal data with third parties where it is reasonable to do so for FSCS to carry out its function and

associated activities. These third parties would include FSCS's auditors, insurers, legal or other advisers and

representatives.

•   Share information about you with any representative you have appointed to help with your claim. FSCS will only share

informationwithyourrepresentativeifyouhaveprovidedasignedletterofauthorisationconfirmingthatyouarehappy

for FSCS to share your information in this way. FSCS will only share information which is necessary to process your

claim,pursuerecoveriesorotheiwiseassistwiththeproperperformanceofFSCS'sstatutoryfunctions.Itisyour
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responsibilitytoensureanyrepresentativeyouhaveappointedhasappropriatesecuritymeasuresinPlacetoProtect

yourpersonalinformationwhichissharedwiththembyFSCS,andtoensurethattheycomplywiththeirlegal
obligations for handling your personal data.

FSCSmayalsoobtainirformationaboutyoufromathirdparty,wherereasonablynecessaryfortheproperperformanceof

FSCS'ssfatutoryfunetions(includingprocessingyourclaimandpursuingrecoveries),Thiscouldinclude,forexample,the

firmyouhavemadeaclaimagainst(oritsinsolveneypractitioner),theFCA,PRA,FOSoryourproduetprovider.

Byconfirmingyouragreementbelow,youauthoriseandin§tructanysuchthirdpartiestoreleaseyourpersonaI

dafa to FSCS for these purposes.

FurtherdetaHontheinformationFSCScollectsandhowitmightbeusedissetoutinFSCS'sPrivacyPolicy.FSCSwillonly

collectandprocessyourdataaccordingtoitsPrivacyPolicy,andwiwatwayscomplywithitsobligationsunderapplicable

data protection requirements.

AcopyofFSCS'sPrivacyPolicycanbefoundhere:±aQAaA±±scs.orgL.±±!±4da±a±refect!Qn=s±atemen±£Bfl±fia±flQ±ief

if you require a paper copy of FSCS's Privacy Policy, please contact us.

Bysigningbelow,youconfirmthatyouunderstandFSCSwinprocessyourpersonaldatainaccordancewithitsPrivacy

Policy.

IunderstandthatFSCSwillprocessmypersonaldafainaccordancewithitsPrivacyPoljcy.

You should be aware that when you sign the legal assignment [this document] (and receive payment or part payment of

Compensation) you will be transferring all your legal rights against the Firm and any third parties connected to this claim or

your losses to the FSCS. This transfer will apply to your legal rights in connection wi.th all your tosses and rotjust the
amount of any compensation we pay to ysu.

The full assignment terms appear below. No amendments will be accepted without prior written consent from FSCS.

Please note that under this agreement you agree to assign certain of your rights to FSCS. In the event FSCS decides not to

pursue recoveries using those rights, then it will, if you request so in wn.ting. reassign those rights back to you.
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Please take '1' and 'my to include each of you forjoint claims.

If FSCS finds my claim eligible, sends me a compensation payment, and I do not return that payment as specified in the

payment letter, I agree and acknowledge as follows:

1.   I am claiming compensation for losses arising as a result of FSCS-protected business with the Firm (the Claim).

2.   I accept the offer of compensation in full and final discharge and settlement of the obligations. of FSCS, under the

relevant rules and laws (save that, where compensation is paid on an interim basis,I may become eligible for further

compensation in accordance with the relevant rules and laws) . I understand that any payment of compensation is

payable by FSCS to fulfil my entitlement to compensation from FSCS in respect of the Claim.

3.   All my rights against the Firm (or any third party involved in or connected to the Claim) will pass to and be assigned to

FSCS absolutely on paynnent of compensation (or any part of it).

4.   All my rights against any other person (which constitute "Third Party Claim" as defined in paragraph 13 below) will

Pass to and be assigned to FSCS absolufely on payment of compensation (or any part of it).

5.   On payment of compensation (or any part of it) I will no longer have the right to make any claim against the Firm or any

other person in respect of the Claim or a Third Party Claim, and the right to make any such claims will be vested in

FSCS. Any sums that would otherwise be payable to me in respect of the Claim (including any dividend or other

paymentinaliquidationorcompromisewithcreditorsorschemeofarrangement)oraThirdPartyClaimwillbepaid

inst-ead to FSCS -.----- ~ -
6.   I will not exercise any right or remedy that I may have or retain against the Firm or any other person arising out of, or in

connection with, the claim or any Third Party claim, namely:

a.   to rescind, set aside, avoid or otherwise alter any contract or obligation;

b.   to set off, or reduce liability in respect of such a contract or obligation; or

c.   any other right or remedy that is either personal to me or cannot be assigned or both.

7.   If I recover any money or assets in respect of the Claim or in respect of a Third Party Claim,I will immediately pay or

transfer it to FSCS.

8.   If the payment of some or all of the compensation should not have been made for any reason, I will immediately and

fully repay to FSCS any such compensation, without any deduction or set-off, plus interest.

9.   I will give all reasonable co-operation and assistance that FSCS asks me to give in connection with any investigation

or pursuit by FSCS of claims corresponding to the claim and/or of any Third Party Claim, including providing

documents and sworn statements and attending court to give oral evidence where FSCS wishes me to. If I make or

give (or have made or given) any false or misleading statement, affirmation, or other evidence,I agree to indemnify

and protect FSCS against any loss, liabilify, expense or cost that it may incur directly or indirectly as a result. Without

prejudice to paragraphs 10 and  15 below,I also consent to become a party to any proceedings brought by FSCS in

respect of claims corresponding to the Claim and/or of any Third Party Claim if FSCS so wishes.

10.   I will give such further help or authority that FSCS from time to time may require to give full effect to the transfer of my

:|geh::cat,nvde/:: :r':::f:::nFgsacn; suuncdherr,::t: fa°:dt;oer ::ar:;::o°:tsh:Ssa,gt:eeenmFesn:: :|} :t:,::gen:net,::: ::I ::::fi|tTr:n: 'tshose       RE
rights and/or claims and will be entitled to any proceeds of them. All such proceeds will be paid to FSCS. To the extent

thatanyassignmentinthisdocumentisineffectiveinanyway,inanyrespectortoanyextenttopassanyrights,claims

or causes of action to FSCS,I irrevocably and unconditionally appoint FSCS as my agent in respect of such rights,
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claimsorcausesofactionandagreethatFSCSmaypursueorenforoethemonmybehalfinwhatevermannerit

considered appropriate.

11.  FSCS may give a valid receipt to any person in respect of the Claim and/or any Third Party Claim.

12.   FSCS will conduct all proceedings and settlement negotiations regarding claims assigned by me reasonably and with

due regard to my interests as well as its own.

13.   In this document, "Third Party Claim" means any right claim or cause of action (of whatever mature) that I have or may

haveagainstanypersonotherthantheFirmoragainetanyfundorpropertyinthehandsofanypersonotherthanthe

Firm(a)inconnectionwithorarisingoutofthecircumstancesgivingrisetotheClaimor(b)otherwiserelatingtothe

Claimortoanyofthelossesinrespectofwhich1amclaimingcompensationfromFSCS.

14.   In this document refererroe to "compeneatiorf are referenees to compensation paid on an interim or final basis] as the

case may be.

15.ThisagreementandassignmentiswithoutprejndicetoanyrightswhichFSCSmayhaveoracquireagainettheFirin

and/oranythirdpartyandtotheextentthatsuchrightsconflictwiththetermsofthisagreementandassignment,FSCS

mayelect,towhichelectionyouconsent,whichrightsandclaimsitshallpursue.Fortheavoidanceofdoubt,this

agreementshaHrrotinanywaypreventFSCSfromexeroisinganyofitsstatutorypowers,including(butnotlimitedto)

makinganydetermimationthatthepaymentofcompensationbyFSCStomeshallhavetheeffectthatFSCSshallbe

subrogatedtoalloranypartofanyrightsandclaimsthat1retainatthetimeofsuchdetermination.

16.  To the extent necessary to give effect to any right, claim or cause of action by FSCS, this agreement and assignment

shall be severable in its terms.

17.  This agreement and assignment shall be governed by and understood in accordance with English law and I

irrevocably accept the exclusive jurisdiction of the English courts in respect of all matters arising out of or jn connection

with it.

You must sign below to confirm you are the named Claimant and to acknowledge that you have read,
understood, agree to and accept the declaration and all of the terms and conditions above before you can
proceed.

Claimant 1

Signature

Print Name

becuslgned by:

NIL Gurha
=.        ,            i=       '   I   `

Neil   Gardner

Date (DD"Mrty

iori2-2021


