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My Ref :  0000315

Winterthur  Pension  Scheme
Venture  Wales  Building
Merthyr Tydfil  Industrial  Park
Pentrebach
MERTHYR IYDFIL
Mid  Glamorgan
CF48 4DR

Dear Sir or  Madam,

Re:

NI  NO:
DOB:

Mr Mark Anthony Robinson
Life  UK Ltd  (Annuities))
NA379369B

19632:9 I 06_I_

Direct Line: 01904 551503

(possibly transferred from Winterthur

I  previously wrote to you  on  01/11/2022  however I  have yet to  receive  a  response.  I
would  be  grateful  for a  response  either by  letter to the  above  address or by email  to
yerltau@y-ork.qov.uk by ±±gndav 6q±uLarch  2.Q2L

I  am  an  Authorised  Officer,  appointed  under  regulation  3(1)  of the  Council Tax  Reduction
Schemes  (Detection  of Fraud  and  Enforcement)  (England)  Regulations  2013  and  in  this
respect I  am  empowered  under  regulation  4(1)  of the  Regulations to  request from  you
information  concerning  the  person  named  above whom  I  believe  has a  pension  with  your
Company.

I  attach  a  copy  of Code of Practices which  explains the  powers  of Authorised  Officers
employed  by Veritau,  on  behalf of Middlesbrough  Council,  their  limitations and  the
responsibilities  and  rights  of th.ose  from  whom  we  may  seek  information  as  defined  in
the  legislation.  Authorised  Officers  are  reciuired  to  undertake  their enc|uiries  in
accordance with  this Code  of Practice at all  times,

I  am  requesting  information  regarding  any  pensions the  above  customer  holds,  whether
they are  currently  in  payment,  the  nature  of any  lump sums,  and  the  nature  of current
payments.

I  would  be grateful  if you  would  provide this  information  even  if the  customer has  ceased
to  receive  a  pension  from  you.  I  enclose  a  pro-forma  for completion.  If however you
prefer to  present the  information  as a  computer print-out this would  be  satisfactory
provided  it contains  a  declaration  in  accordance  with  relevant  legislation.

Please send  your  reply to the  above address within  14 days  of the  date  of this  letter.

Veritau  is a  group  of companies  registered  in  England  and  Wales.  Registered  office:  West Offices,  Station  Rise,  York,  Yol  6GA.
Veritau  Limited  (06794890)  is jointly  owned  by  North  Yorkshire  County  Council  and  City  of York  Council.  Veritau  North  Yorkshire  Limited  (07931990)  is jointly
c)wned  by  Ryedale  District Council,  Selby  District  Council,  Richmondshire  District  Council,  Hambleton  Dlstrlct  Council  and  Scarborc)ugh  Borough  Council.  Veritau

Tees  Valley  Llmlted  (123636343)  is jolntly  owned  by  Middlesbrough  Council  and  Redcar  &  Cleveland  Borough  Council.
For  enquiries  contact  enquiries@ver.itau.co.uk



Anlnformationistreatedw`thconfidenceandinaccordancewiththeDataProtectlonAct
2018.YoucansupplytheinformationrequiredunderSchedule2,Section2Thl5request
isbelngmadewithintherulesoftheHumanRightsAct1998.

author'`sed

r,lt=a,I   l|V ,-,. _

offlcer may  result in  prosecution.•f=::i:asYtarge=\\:;`:-::i-rEesyoushouidnotmakethlspersonaware°fmY

request to you.

Thank you  for your help with this enquiry.yrfe

Liz  Metcalf
Corporate Counter Fraud  Support Officer

P\easenote,knowinglygivingfalseorlnaccurateinformationorhinde"an.-.       _____^~,It.inn

Veritau  is a  group  of compaiiles  registered  ln  England  and  Wales.  Reglsterea offlce:  West offices,  Station  Rise,  York,  Y016GA.
Veritau  umited  (06794890)  is jointly  owned  by  North  Yorkshire  County  Counco  and  City  of York Council.  Veritau  North Yorkshire  Limlted  (07931990)  ls jointly
owned  by  Ryedale  DIstrlct  Councll,  Selby  District  Council,  Richmondshire  District  Council,  Hambleton  Dlstrict  CouncH  and  Scarborough  Borough  Council.  Veritau

Tees Valley  Limited  (123636343)  is jointly  owned  by  Mldalesbrougn Councll  and  Redcar & Cleveland  Borough  Council.

For enquiries contact enquiries@veritau.co.uk



Middlesbrough CouncH Witness statement
(CJAct1967,s9MCAct1980,s.s5A(3)(a)&58,MCRules1981,r70and CJ Act 1988, S24)

PENSI0NPROVIDERVERIFICATIONSTATEMENT

Customer

Address(es)

Mr  Mark Anthony  ROBINSoN

(Please  complete from  your

NI Number & Date of Birthl\J.  '1ul,IV-I  -__-_
(Please complete from your records)

1) Is this pension currently in payment?    ,.

records)

2)  Have  any  lump  sums  been  awarded?           ....... „..„ ..... „„ ,.,.............. „ .,......

(If so  please  provide  amounts  and  dates)

3) What is the nature of any current payments

(include  method  of payment,

Pension  Provider's  name

amount, frequency,  start date)

Pension  Provider's Address

This statement has been  created  by  me  in the course of my occupation  as the  holder of a  paid
office  and  the  information  contained  herein  was supplied  by a  person  who  had  or  may
reasonably  be  supposed  to  have  had  personal  knowledge  of the  matters  dealt with  and  Where
the  information  in  this document  has  been  supplied  directly or indirectly each  person  to whom
it was supplied  received  it in  the  course  of a  trade,  business  or  profession  or other occupation
and the  person  who  made the statement cannot reasonably  be expected  (having  regard to the
time that  has  elapsed  since  making  the  statement and  to  all  the  circumstances)  to  have  any
recollection  of the  matters dealt with  in  the statement.

This statement  (  consisting  of  1*  page  signed  by  me  )  is true to the  best of my  knowledge  and
belief and  I  make  it  knowing  that  if it  is  tendered  in  evidence,  I  shall  be  liable  to  prosecution  if
I  have  wilfuHy stated  anything  which  I  know to  be false  or do  not  believe to  be true.
*amend  number  if enclosures  added,

Signed
Please ensure all pages are signed

Name  (Block  Letters)

Age   if  under  18:   ..................... Occupation:

(Please indicate here if there are enclosures...NO / YES Number of added
Pages.............)

Return to:
Liz Metcalf
Fraud Investigation
West Offices
Station Rise
YORK, YO1  6GA (Ref=  0000315)

Veritau  Limited (6794890) a company registered  in  England and Wales.  Registered  office: West Offic,es,
Station  Rise, York,  YO16GA

Veritau  Ltd  is a  company jointly owned  by  North Yorkshire  County Council  and  City of York  Council



Contractors,theSelfEmploved,Pension
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Foreword-WhythisCodeofPracticeisissuedtoYou

Counchtaxandbenefitre\atedfraudlsestimatedtocostthetaxpayeratleast£2b`llion
peryearFraudduetofa`semformationprov\ded`nordertoobtalnCounchTax

Refhgo:£t:::os::+r::n:ed:ee:s`g£:u;lr::&t£::::t::ote::e::n::en:f:I;let:at%p:fya:rr:asynd:t%:n#g:o:e:set€oop:h::::n;::
addlt\onalburdensonbus`nessbuttoreducetheoverallburdenonsociety.Everyone,
therefore,hasan\nterestmprov`dir\g`nformationtoM`ddlesbroughCounci`sothatwe
can together cornbat fraud.

::`esr::ed:h°efFrr:::`dc:r:SsbJ:3`enrgr::ut,::,oa::`V4`t::St£:¥:dud#bTr£#efu°cutToC|`:tcahffe:heast
{DetectionofFraudandEnforcement)Regulations2013,Thiscodehasbeeng`ventoyou
sothatyouknowwhatyoucanexpectifyouarerequlredtoprov`deinformationto

g:dhde`:Sebsr:3ge€eEt:::C;`fu#::tahnedpEr:i:::°enie°nft;e£:;aut,`a°tT:n4s:fotth3e,E::ncc:`d:aexxB,eaq#:
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::entna::eT:tngth°eu:8;:°orfcp°rTcpt`,%`ent(sT:Yp:::Sgera[pnhf:r3m5a±`°3n7)a.b°uthowtoc0mplalnlsC°Bnetaat;:edfr\anutdh:sce°vaee°o\nre\,:`;;s;n`::s.we:ustaiiworktoetherlfwear©"3`£Jb3±

aaJm

ObtaininglnfpTT_a±:::Afcr.omEmployersr

Introduction

1.    This  codeofpracticeexplalns[Tie  Ltuwt=i.vi  null,v ,,.. _   _..._        ,
the  responsibilities and  rights of those from  whom we  may Seek information  as
defined  in  the  legislation.  Authorised  Officers are  required  to undertake their
enqulries  in  accordance  with this Code  of Practice at all  times

2.    Authorised  Officers  of Middlesbrough  Council  should  issue this  Code  of Practice  to

people from  whom  they  require  information  under regulation 4 of the  Council Tax
Reduction  Schemes  (Detection  of Fraud  and  Enforcement)  Regulations  2013.  It
explains the  powers of Middlesbrough  Council  and therefore  a§§ists  Officers  in  their
enquiries,  It should  be  issued  with  written  enquiries,  carried  by officers visiting
employment premises,  and  made  available  in  the  Local Authority Offices to  members
of the  public who  wish  to  consult  it,

3.    The  obligation  to  provide  information  is  now  detailed  jn  regulation  4(1)(a),  4(2)(b),
6  and  7  of the Council Tax  Reduction  Schemes  (Detecti.on  of Fraud  and
Enforcement)  Regulations  2013.

4.   These  Powers are  only for use  in  relation to enquiries for the  purposes described  in
regulation  3(6)  -(paragraph  8  below),  from  specific people/organisations,  as
defined  in  regulation  4(2)  and  4(3)  (paragraph  10).

lalns the  powers of Authorised  Officers,  their  limitation  andI_  I_£___-I-:^n  =c

5.    Under  regulation  3(1)  a  billing  authority  may authorise  an  lndlvlclual  to  exercise
regulation  4  powers.  Officers who do  not have this authorisation  may  not  make
enquiries  under the5c  powers,

6.    Authorised  Officers are  required  to act  reasonable  in  seeking  information  from
individuals and  act  in  an  appropriate  way given  the circumstances of the case  and

'S'Lgfuinfro di,.„. ,,           ¥tea|i:# !',gtt,e¢o(r6ki9v48?06)GaAcompany reolstered ln Enoland and wal.a. Registered office. west onces,

VerltauLtdisacompanyjointlyownedbyNormYorkshireCountyCouncilandCnyofYorkCouncH



anyrepresentatlonthatmaybemadedur`ngtheirenquiries,Theresultantactlons
takenbyAuthorisedOfficersshouldbeonesthatwouldstanduptothescrutlnyofa

7.Ifthecourseofactionundertaken,orproposed,bytheAuthorisedOff`cerwasnot
Court or other independent body.

conslderedtobereasonableitshouldberaisedatoncewiththeAuthorisedOfflcer
lfthisdoesnotsatisfytheconcernsraised,thecomplaintsproceduresetoutinthls
Code~can  be  applied.  '

information  from  certain  people._-:I  +av

inordertoprevent,detectandsecureevidenceofthecommissionofacounc"tax
Authorlsed  Offers  use  regulation  4  powers to  obtain  lnTorTTic]iiui,  ,.v.,,  __   _

.    ..    __   i/c`                                                                                              .          ____I   n^re^nc:nrir

8.
in  orcler  iu  iJicy.„`,  ____

9.AnauthorlsedOfficercanaskforinformationaboutindividualnamedpersonsorin
offence,  under  regulation  3(6).

certaincircumstances,thenamesandotherdetailsofthewholeworkforce.
Requestsforlnformationcanbemadeinwriting.Thefollowingareexamplesofthe
typesoflnformatlonthatAuthorisedOfficersmightrequestfromanemployeH

Namesofemployees,Wagedetalls,Periodofemployment,conditionedhours,
Termsofemployment(I.e.whetheranemployee,sub-contractor,orSelf-
employed).Bankdetalls(eg.whetherwagesarepaidintoaBank,andits
location),Staff/payroHnumber,Nationallnsurancenumber,Homeaddressand
DateofBirth.Thisllstisnotexhaustiveandtheremaybecircumstancesinwhich
Authorised  Officers  wlll  seek  Information  not specifically  llsted  here  which  is
relevant to their enquiries and  determined  on  the circumstances  of the
investigation.

ELten Red ues_tifgr Informa±ian

10. Regulation  4(
persons  defin

1)  allows  an  Authorised  Officer to write to  (or e-mail)  any of the.   ,     .  _   I__I___-1:A-    Thz)czl   I
ed  in  regulation  4(2),  listed  below to  obtain  information,  These  people
I./   cllluvv>  all  hulllvi,.,u   ` ,..,. _.    .,    __

are:
Any  person  who  is  or has  been  an  employer or employee.  Any  person  who  is or
has  been  a  self-employed  earner.  Any  person  who,  under existing  legislation,  is
treated  as  an  employer,  employee,  or self-employed  earner.  Any  person  who  is
carrying  on  or has  carried  on,  any  business  involving  the  supply of goods for sale
to the  ultimate  consumers  by  individuals  not carrying  on  retail  businesses from
retail  premises.  Any  person  who  is  carrying  on,  or  has  carried  on,  any  business
involving  the  supply of goods  or services  by the  use  of work done  or services
performed  I)y  persons  other than  employees  of his,  Any  person  who  is carrying
on,  or has carried  on,  an  agency  or other business for the  introduction  or supply,
to others,  of persons available to  do work  or to  perform  services.  Any  local
authority acting  in  their capacity as an  authority  responsible for the granting  of
any  licence.  Any  person  who  is  or has  been  a  trustee  or manager of a  personal  or
occupational  pension  scheme)

11. An  Authorised  Officer will  only write  to  any  of those .persons  defined  above  for
information  if they  have  reasonable  grounds to  suspect that fraud  is  being  or has
been  committed.  They will  provide a  written  notice that sets  out who they are,  their
address,  what  information  they  need,  the format  in  which  they would  like the
information  provided  in  and  when  they  would  like  the  information  by.

12.They  may ask for original  documents,  photocopies of documents  or extracts of
documents  (e.g.  computer  printouts etc)  to  be  produced.  However they will  only
request the  information  they  need  and  will  take  account of the  burden  this would
place  on  the  business,  as well  as their own  needs,

The Leaal Dutv to Provide Information  Required  under a Written  Notice

13. If an  Authorised  Officer writes to  ask for  information  recipients  are  legally  obliged
under regulation  4(6)  of the  Council Tax  Reduction  Schemes  (Detection  of Fraud  and

•8 Veritau  Limited (6794890) a company regis`erecl  ln Englancl and Wales.  Registered  office: West Offlces,
Station  Rise, York, YO1  6GA

Veritau  Ltd  is a  company jointly owned  by  North  Yorkshire  County  Council  and  City of York  Council



Enforcement)Regulations2013,toprovide`tlntheformithasbeenrequestedand

14Ifareclp`entofsucharequesthasd`ff`cu\tymeet`nganypartofarequestfor
w.ith.\n the time speclfled,

`ani:::Taatit°en::faenYg:::nct°snftoarc:ht:epfouvt,::or|S%it3fef`fnefro:°m:¥`%l:`nwhyandmake

15.Thelegaldutytoprovide`nformationisnotdischargedunti\thishasbeendone,

otherwise)

17t9htt:h:eutgn;:atu:jne:o:`e:rr`:va:t:e:tth:e:i:n;f::rn:£a:,:ohYno,:1:;ecd:i#{:ga;n:;h::oraci%:'::i:r[:;nng€htahte,rse`Sa

16. NO  One  is  required  to  Prov`de  any  iniu` ii,aL,,u..  `,.

18Underregulation6oftheCouncnTaxRecluctlonSchemes(DetectionofFraudand
requested.

i:ft°hrocr:sine:ns)fflFceegr:`:nt`:hnes:x°e[r€:s`:`osfat#e:#;ee:rs°:nrt:ontr`:fnuas`:yodref'aaiYt%ra°nbs#:rctany
questons,orproduceanydocumentswhenrequlredtodosobyanAuthorlsed
OfflcerObstructlonlncludesclrcumstanceswherefa\seorinaccuratenformatlonls

19:rh°ev`5:tda';r:::Pct°,::eAt&e2noqiu8'r#i'notbecontravene"yprov|dingtheinformat`On
requestedbyAuthorisedOfficers.UnderSchedule2,Para5oftheDataProtectlon

:Lctch2%:8reegxue,Tt::`n°Zforf°tmhethceo:::,id+:C*°RS:::a:::'S'c°hnesme::S{SD:t::ctr,eo:nofe#ac:T::td
Enforcement)Regulations2013,requlresthesupplyofinformatiom

20.Falluretomeetinfunrequestsforlnformatlctncouldresultlncriminalproceedlngs
belnginstlgated.Themaximumpenaltyisamaximumfme,fixedatlevel3,
currentlysetat£100o,withacontinuingpenaltyof£40perday{underregulation
6(0and6(2)oftheCouncHTaxReductionSchemes(DetectionofFraudand
Enforcement)  Regulations  2013).

21,IfinformationisnotprovldedtheAuthorisedOfficershouldexplalnthelocal
Authoritiesstatutorypowersandthepotentialconsequencesofnon-compliance.

4±j2±J±j±±].esbre±±gnfg!±n±±±±±rm±E±E±=
22. Where  an Authorlsed  Officer has  made  enquiries and  obtalned  information

notification  of any further action that is  being  taken  will  be  made as Soon  as
possible.  When  the  enquiry  has  been  concluded  notification  of that  action  will  also  be
given.

Complaints

23. If you  have any grounds for complaint about  how Authorised  Officer(S)  have  used
their powers or the  reasonableness  of their actions when  obtaining  information
please writ:e to  Counter  FraiJd  Manager, Veritau  Ltd,  City of York Council,  West
Offices,  Station  Rise,  York,  YO1  6GA.

24. Most complaints can  be settled  by  contact with the local  manager in  this way and  it
is the  most effective way of putting  things right.  However if this does  not provide a
satisfactory outcome the  complaint will  be  handled  in  accordance  with  the  local
authorities  customer complaints scheme.

25. Independent  legal  advice  may  be  sought at any time. The  local  Cltlzens Advice
Bureau  can  asslst ln  deciding  whom  to  contact.  The  locations and  telephone
numbers  can  be found  in  the telephone directciry.

26. This does  not affect the  rlght to seek assistance from a  Member of Parliament or to
refer a  complaint to the  Local  Government Ombudsman.  Further information  is
available from The  Local  Government Ombudsman,  Beverley  House,  17  Shipton
Road,  York.

information (whether documentary or.      I    LL.Air  rnnlt€e.

VeritauLimited(6794890)acompanyreglsteredinEnglandandWales.Registeredofflce:We8tOffices,
Station  Rise, York, YO1  6GA

Veritau  Ltd  is a company jolntly owned  by North yorksnlre County Council and Clty of York Councw
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PleasenotethlsCodeofPracticegivesgeneralguidanceonlyandshouldnotberegarded
asacompleteandauthorltativestatementofthelaw.Ifyoudonotunderstandanyof_ ..... :^L`  +^  c`aaL.  inr]flnendent  advice.
the contents of the Code you  may wish to seek independe
as  a  complcit=  ailu  cluL,.v, .I ...,  _  _  _

VeritauLimited(6794890)acompanyregisteredinEnglandandWales.Registeredoffice..WestOffices,
Station  Rise, York, YO1  6GA

Veritau  ud is a company jointly owned  by North yorkshire County Councn and  Clty of York CouncH


