Cranfords Trustees Limited
Office 12

Venture Wales Building
Merthyr Tydfil

Pentrebach

CF48 4DR

Dear Sir/Madam

Vanguard Investments UK, Limited

Vanguard

Date: 10 August 2023

Our Ref:  VAN/0449602 1/CM
Helpline: 0800 408 2065
Your Ref:

We enclose correspondence that was returned to us by the Post Office. We are unsure
why this was returned; therefore we are re-sending it to you.

If you need any further information please call a member of our team on

0800 408 2065.

Yours faithfully

i

Ollie Rabley
Chief Operating Officer, Finance

Enclosure(s):  Returned correspondence (PK)

Vanguard Investments UK, Limited.
Vanguard Investments UK, Limited. PO Box 10315, Chelmsford CM99 2AT. Telephone: 0800 408 2065 Fax: 0844 620 0002
(Registered in England and Wales No. 042126529). Registered Office: The Walbrook Building, 25 Walbrook, London EC4N 8AF.

Authorised and regulated by the Fi

nancial Conduct Authority. VAN/LH/0521



Vanguard

Date: 25 July 2023
Cranfords Trustees Ltd Our Ref: VAN/04467986
International House
Constance Street
London
E16 2DQ

Dear Sir/Madam

Vanguard Investments UK, Ltd

Thank you for sending the enclosed document(s), copies of which have been taken for
our files. Please allow an additional 5 working days for the document(s) to be fully
reviewed and any required updates to be applied to your account(s).

In the event that the information supplied is insufficient, we will write to you with
details of our further requirements.

If you have any queries or would like further information, please contact our
Customer Service Centre on (local rate number) 0800 408 2065 quoting your
reference. Lines are open from 9am to 5pm, Monday to Friday. For your security
and to improve the quality of our service we may record and randomly monitor calls.

Yours faithfully

Ollie Rabley
Chief Operating Officer, Finance

Enclosure(s): Original or Certified Documents
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