
SCHEME/PROVIDER 
DUE DILIGENCE  
QUESTIONNAIRE

Name of company: 

Name of pension scheme:

Name of Trustees:

Section 1 

Which regulatory bodies, if any, authorise your company’s pension provision:

What type of assets can be held in your pension?

Asset Class

Shares    Yes           No 

Bonds    Yes           No 

Gilts    Yes           No 

Funds    Yes           No 

Hedge funds    Yes           No 

ETFs    Yes           No 

Asset Class

Investment trusts    Yes           No 

Structured products    Yes           No 

Commercial property    Yes           No 

Private/unlisted shares    Yes           No 

Loans to sponsoring employer    Yes           No 

Loans to third party    Yes           No 

Please describe your approach to Product Governance including the frequency of investment Target Market reviews and/or  

Product Reviews within the last 12 months:

What restrictions or charges are applied to requests to transfer out of the pension?

How is the pension scheme marketed and if using 3rd party introducers what processes are in place to ensure they act only within 
their regulatory permission? 

Pension Scheme Tax Reference (PSTR): 

RC ADMINISTRATION LIMITED

SCOTNEY FAMILY PENSION

CHRISTOPHER SCOTNEY

20004777RE



Are clients able to leverage debt against the value of the pension? 

Yes            No 

Are clients able to take loans from the pension? 

   Yes            No 

Are clients able to access assets within the pension prior to age 55 (57 from 2028), other than due to ill health? 

Yes            No 

If yes, please explain further: 

Please indicate which of the following areas you request information on as part of due diligence procedures:  

   Yes           No 

Governance      Yes           No (e.g. Senior Management Functions of directors)

Legal and regulatory risks     Yes           No (e.g. board structure)

Operational and business planning     Yes           No 

   Yes           No (e.g. company start date or total AUM)

Investment strategy     Yes           No (e.g. fund structure)

What requirements, if any, do you have around the product EMT, provision of PRIIPs or Key (investor) information Documents? 

 



What information is used to identify the line of stock being added? (e.g. ISIN)

Is there a list of active stocks available in the pension? (Please provide list or link to where this may be available online)

 
(e.g. settles via CREST) 

Which third party data sources are used for valuation and information about the available stocks? 

Assets from which markets are available in the pension? 

What requirements, if any, do you have around the product EMT, provision of PRIIPs or Key (investor) information Documents? 

What steps, if any, are taken to preclude complex investments where they are unsuitable for all clients?

What steps, if any, are taken to assess the sophistication of a client? 



Which, if any, market makers are used by the pension for buying/selling assets? Do you have a minimum number of market makers 
available to trade before allowing an investment on the platform?

What steps, if any, are taken to ensure transactions are reported correctly? 

Which sources, if any, are used to reference which assets can be held in the pension? 

Please explain how you ensure the authorised borrowing limits are not exceeded, including when replacing or restructuring  
existing borrowing?

Please explain how you ensure the borrowing is on commercial terms, including in respect of the interest charged and any  
required security. 

What processes, if any, are undertaken to value the asset?

What processes, if any, are undertaken to establish the relationship between the pension member and property holder?

What processes, if any, are undertaken to assess whether the asset could be residential property?

How  does the scheme keep track of commercial rent (and if applicable shortfall)?



What processes, if any, are in place to allow clients to buy or sell these assets?

What governance is in place around the accepting of commercial property into the scheme? 
Please include any evidence which may be requested from the client 

Is the client able to hold commercial property outside the UK?

    Yes            No 

What governance (if any) is in place around the acceptance of non-standard investments (excluding commercial property) into the scheme?

Please include any evidence or elements (e.g. investment structure, etc.) which may be considered 

What processes, if any, are undertaken to assess whether the asset could be tangible movable property?

What processes, if any, are undertaken to value the asset?

What processes, if any, are in place to allow clients to buy or sell these assets?

Does the Scheme allow fractional investments?

    Yes            No 

The client will notify and we will engage with a solicitor and RICS in respect of the property sale.

RICS Red Book Valuation, Enviro Report, Full Title Land Search, Council Search, Bank Search, Restricted Use Search, Lease

We do not permit any non standard or esoteric investments under ANY circumstances and therefore this section does not apply.
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